How to read your bill

Customer Assjstance
SOUTHWES| GRS CORPORATION n Toll Free/Gratis

A H 1-877-860-6020
"II]IJIIIIEHEUIIEIJII £ E English/Espanol
. Hearing Impaired: Dial TN
WWW.SWgas.com

PO BOX 99999
SOME CITY, NV 95959

PLEASE RETAIN THIS TOF PORTION FOR YOUR RECORDS

“IIIIII”IIIIII |IIIIIIII| IIIIIIIII!IIIIIII[IIIIIIII]II

BILL SAMPLE

Qo995 YOR STREET DR

YOUR CITY, NV 99999 u
Service Address’ 999 SERVICE STREET DR Lpiga
Rate Schedula: SIDENTIAL GAS 5O

/I Local Office Is 999
ACCOUNT NUMBER CYCLE DATE MAILED PAST DUE AFTER PLEASE PAY AMOUNT DUE

‘dHbooBE dBa 99 Qoi99s99 Qof99/99 522.21

REVIDUS BILLIMG:

PFravious Balance 21.11
Fagyrent{s? Since Last Bill — Thank Yau Z1.11CR
Balance Forwuard 3. aa
UERENT BILLIHG: 31 Daws
He aading: Current PFrevious BilTling Toktal
Dek. 26 Sep. 23 Factor Thiarins
1397 - 1385 = 12 M L9619 = 12
Dl iwiery Chargs 12 Therms X LA%1498 = [
Las Cost Total Therms M 6934948 = B.34
Basic Service Charge B.5@
Local Tawes 111
Universal Energuw Charae .84
n Current BILI 22 _2Z1

was Ta paw By ATH dabi bt~ eredit card or aleckranic chack, call
Heastern Unian Spesdpay pasrents L-BE6E-2E3-S188 tall Free. =S

Due on or before: 99/99/99 Amount due: $22.21

Important Mozmagem! m
Faa
278

T
Look Here For: W
Important Messages E g
‘four Next Meter Read Date % ysa
m Conservation or Helpful Tips " 1ze
5 9@
Cms Uamge Histeru Informnation: [T
Bailu ::
i o T 11111 PPPPPr
Lmst HManth 11 Ia a.3r
zo HEawr 1 <9 L] ] o famths o

Previcus Payments & Current

Balance Adjustments Bill

#i.d1 = #i.11 @, G * EE. 31 = 3. 21 F2E.210

was Ta pau Bu ATH dabit~ eredit eard or aleckranic choeck, eall
Heastern Unian Spesdpay pawrents |-BE6-2E3-S188 tell Freae. e

ACCOUNT NUMBER CYCLE DATEMAILED  PAST DUE AFTER AMOUNT DUE
BBE-BEBEBE0-0EA 99| 99799799 99799799 $22.21
0RO AR OO
BILL SAMPLE SOUTHWEST GAS CORPORATION
TOUR CITy. hu 56999 PO Box 98890

Las Vegas NV 89150-0101

85684688455855L0000022220000000004

This bill is now due and payable. Please make check payable to SWG and write account number on front
of check or money order. Do not send cash through the mail or place cash in the night depository.

16. CURRENT BILL

This is the amount you owe on this bill.

Due on or before and Amount due.
This is the due date of the bill and amount due.

You may pay your bill online, pay by phone 24/7 toll-free at 877-860-6020, by mail or any authorized payment
location. Authorized payment locations can be found on our Payment Location Map online.

17. MESSAGES

Look here for important messages, your next meter read date, conservation, safety, and other helpful tips about
natural gas.

18. GRAPH

This graph will help you see your gas usage during the past year. It is broken down by therms used each month.

19. USAGE HISTORY

This section will show your usage for this month, compared to last month, and compared to last year.

20. TOTAL DUE CALCULATED

This section will show your previous balance, payments made toward that balance, the unpaid balance forward
from the prior month's bill, your current month's bill amount, and your current balance. The amount due is the total
amount payable before the past due date.

You may pay your bill online, pay by phone 24/7 toll-free at 877-860-6020, by mail or any authorized payment
location. Authorized payment locations can be found on our Payment Location Map online.

1. CUSTOMER ASSISTANCE

This section contains the customer service phone numbers and TDD (for
hearing impaired) that are available in your area, as well as our Web site
address.

2.1D BARCODE

The 1d barcode is your Southwest Gas account number and can be scanned at
Bill Payment Kiosks.

3.2D BARCODE

I.D. that contains non-sensitive information specific to an individual bill (job
name/type, number of pages, zip code).

4. BILL PAYMENT ADDRESS

This address is where you can mail your payment.

Payments may be mailed to:
Southwest Gas Corp.

P.O. Box 98890

Las Vegas, NV 89150-0101

5. YOUR BILLING INFORMATION

This is your official customer address as found on our records at Southwest
Gas. This is where we will send your statement each month. Please help us to
keep this information current by updating your address with us whenever it
changes.

6. LOCAL SERVICE INFORMATION

The service address is the location where gas service is provided.

The rate schedule represents the gas rate used to calculate your account. The
Tariffs, Rate Schedules, and Statement of Rates are available for viewing on this
website.

The local office is a location where you can pay your bill at our kiosk. To
discuss your account, please call Customer Assistance at 877-860-6020.

7. ACCOUNT NUMBER

This is your account number with Southwest Gas Corporation. Please mark all
correspondence and payments with this number to ensure your account is
properly identified.

8. CYCLE

The Cycle represents a billing period used on your account by Southwest Gas
and is used to determine which day your meter is read.

9. DATE MAILED

This is the date that your statement is sent to you, and it is tied to the cycle
date for timely and efficient billing periods.

10. PAST DUE AFTER

Although your monthly bill is due and payable upon presentation, it becomes
past due if not paid by the "Due Date" on your bill. A late pay charge will be
added to the bill if payment is not received before the next bill is rendered.

11. AMOUNT DUE

This is the amount you owe on this bill. You may pay your bill online, pay by
phone 24/7 toll-free at 877-860-6020, by mail or any authorized payment
location. Authorized payment locations can be found on our Payment Location
Map online.

12. PREVIOUS BILLING

This shows your last bill amount and the payment(s) received by us toward that
amount. The balance forward represents the unpaid portion of last month's
balance due.

13. CURRENT BILLING

Southwest Gas bills customers on a per-therm basis; that is, for the amount of
energy contained in the gas delivered. The current reading minus the previous
reading, times the billing factor, equals the number of total therms you have
used in the current billing period.

14. DELIVERY CHARGE

Delivery charge shows how many therms are billed multiplied by the applicable
rate. The delivery charge for customers with installed natural gas air
conditioning equipment will have a different rate for therms used for air
conditioning and will reflect a seasonal rate change. A separate line item for
each rate will be shown for any seasonal rate changes during your billing
period.

Seasonal Rate Change

When your billing period occurs during the transition between season or rate
changes, the new bill shows you how many days you are billed at the previous
rate as well as how many days at the new rate. For example a line item may
exist on one bill for "Winter Tier," "Summer First Tier," and "Summer Next Tier"
to show the portion of your bill within each season changing from winter
(Nov-Apr) to summer (May-Oct).

15. OTHER CHARGES

This includes other charges to your account such as Gas Cost, Universal
Energy Charge, Basic Service Charge, Applicable Taxes, Service Establishment
Charge, and Deposit Billing fees.

The Basic Service Charge is a monthly fee for costs incurred in providing your
natural gas service.

Gas Cost — The gas cost portion of your bill changes four times each year, on
February 1, May 1, August 1 and November 1, to reflect the cost of natural gas
purchased by SWG on behalf of its customers.

Because not all meters are read the first of the month, this portion of your bill is
prorated to reflect the number of days you used gas at the previous month's
rate and the number of days at the current month's rate.

Universal Energy Charge is a fee mandated by the State of Nevada to assist
eligible households in paying for natural gas and electricity and for programs of
energy conservation, weatherization, and energy efficiency.
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