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DISCONNECT NOTICE — CALIFORNIA (FORM 913.8 03/2021)

(See Attached Form)



YOUR GAS SERVICE WILL BE TURNED OFF 

unless payment is received by Southwest Gas by the 
“Past Due After” date shown on your Disconnect Notice 
bill.

california public utilities commission location 

Consumer Affairs Branch

505 Van Ness Avenue, Room 2003

San Francisco, CA 94102

800-649-7570   |   Hearing Impaired: 711

E-mail: cpuc.ca.gov 

swgas.com

for more information on all our payment options, visit swgas.com

Por favor, llame a su oficina local de Southwest Gas para obtener una versiơn en español.

general information 
Bills - The monthly bill is due and payable 
upon presentation and becomes past due if 
not paid by the “Past Due After” date on your 
bill.
Payment Arrangements - If you are unable 
to pay your gas bill in full, please call your 
local Southwest Gas office at the telephone 
number shown at the top of your bill. We 
will work with you to establish a reasonable 
schedule for payment of your bill. Your 
service could be disconnected if you do not 
notify us that you need assistance. 
Special Services - If you or any permanent 
resident of your household is seriously ill, 
elderly or disabled, there are programs 
available to you by contacting your local 
Southwest Gas business office. Some of the 
other services available are:
— Equal Payment Plan (to even out your 
billings over 12 months)
— Automatic Payment Plan (for automatic 
bill payment through your financial institution
— Pay Stations (call your local Southwest 
Gas office for the pay stations nearest you)
— Debit/Credit Card/Electronic Check - To 
pay using a debit or credit card or electronic 
check, call us toll free at 877-860-6020 and 
select option 2, or log onto swgas.com

Third Party Notification - This program is 
available to all residential customers and 
provides special benefits to the ill, elderly 
or disabled, as well as customers who are 
out of town for extended periods of time. It 
was designed to give notification to a third 
party (any person or public agency) who is 
willing to receive a copy of the customer’s 
Disconnect Notice bill. The third party would 
notify the customer that prompt action is 
necessary to prevent discontinuance of 
service. Notification does not obligate the 
third party to pay the bill. 
Disputed Bills - Please refer to the “NOTICE 

TO SOUTHWEST GAS CORPORATION 

(SWG) CUSTOMERS” section, for your state, 
located on the back of your bill.
Returned Items - If your payment is returned 
to us as uncollectible for any reason, you will 
be asked to pay your bill with cash, money 
order, or cashier’s check. In addition, you will 
be assessed a returned item fee.
Turning Your Service Back On - In order for 
us to turn gas on that was disconnected for 
nonpayment, we must receive: 
 • the past due amount of your bill plus late 

charges; 
 • a deposit equal to two times the estimated 

highest monthly bill;
 • a non-refundable reestablishment charge.
Requests for service are scheduled on a first-
come, first-served basis. Contact your local 
Southwst Gas office for scheduling.

Payment Assistance Agencies - The 
following are agencies or organizations that 
are available to assist you if you are unable 
to pay your gas bills. A call to your local 
Soutwest Gas office will provide the name of 
any agency or organization that is not listed.

SOUTHERN CALIFORNIA
San Bernardino County: 

Community Services Departrment
686 East Mill Street
San Bernardino, CA 92408
909-885-1219
800-635-4618

NORTHERN CALIFORNIA
El Dorado County: 

937 Spring Road
Placerville, CA 95667
530-621-6150

Nevada County: 
Nevada County Department of Housing
530-265-1340

Placer County: 
Home Energy Assistance Program
888-524-5705

C A L I F O R N I A   D I S C O N N E C T   N O T I C E

PLEASE CALL YOUR LOCAL OFFICE IMMEDIATELY IF: 

• the balance forward amount has already been paid,
— or —  
• you have questions about your gas bill.

THE BALANCE FORWARD ON YOUR GAS BILL IS PAST DUE.

Form 913.8 (03/2021) 320

southwest gas district office locations 

Toll Free 877-860-6020

Big Bear Lake - 140 Business Center Drive

Bullhead City, AZ - 1705 Langford Drive

Incline Village, NV - 218 Incline Court

Truckee - 10682 Pioneer Trail

Victorville - 13471 Mariposa Road
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FINAL NOTICE — CALIFORNIA (FORM 913.10 03/2021)

(See Attached Form)



YOUR GAS SERVICE WILL BE TURNED OFF 

unless payment is received by Southwest Gas 
by the “Past Due After” date shown on your 
Disconnect Notice bill.

california public utilities commission location 

Consumer Affairs Branch

505 Van Ness Avenue, Room 2003

San Francisco, CA 94102

800-649-7570   |   Hearing Impaired: 711

E-mail: cpuc.ca.gov 

southwest gas district office locations 

Toll Free 877-860-6020

Big Bear Lake - 140 Business Center Drive

Bullhead City, AZ - 1705 Langford Drive

Incline Village, NV - 218 Incline Court

Truckee - 10682 Pioneer Trail

Victorville - 13471 Mariposa Road

swgas.com

for more information on all our payment options, visit swgas.com

Por favor, llame a su oficina local de Southwest Gas para obtener una versiơn en español.

general information 
Bills - The monthly bill is due and payable 
upon presentation and becomes past due 
if not paid by the “Past Due After” date on 
your bill.
Payment Arrangements - If you are 
unable to pay your gas bill in full, please 
call your local Southwest Gas office at 
the telephone number shown at the 
top of your bill. We will work with you 
to establish a reasonable schedule for 
payment of your bill. Your service could be 
disconnected if you do not notify us that 
you need assistance. 
Special Services - If you or any permanent 
resident of your household is seriously ill, 
elderly or disabled, there are programs 
available to you by contacting your local 
Southwest Gas business office. Some of 
the other services available are:
— Equal Payment Plan (to even out your 
billings over 12 months)
— Automatic Payment Plan (for automatic 
bill payment through your financial 
institution
— Pay Stations (call your local Southwest 
Gas office for the pay stations nearest you)
— Debit/Credit Card/Electronic Check 
- To pay using a debit or credit card or 
electronic check, call us toll free at 877-
860-6020 and select option 2, or log onto 
swgas.com

Third Party Notification - This program is 
available to all residential customers and 
provides special benefits to the ill, elderly 
or disabled, as well as customers who are 
out of town for extended periods of time. It 
was designed to give notification to a third 
party (any person or public agency) who is 
willing to receive a copy of the customer’s 
Disconnect Notice bill. The third party would 
notify the customer that prompt action is 
necessary to prevent discontinuance of 
service. Notification does not obligate the 
third party to pay the bill. 
Disputed Bills - Please refer to the “NOTICE 

TO SOUTHWEST GAS CORPORATION 

(SWG) CUSTOMERS” section, for your state, 
located on the back of your bill.
Returned Items - If your payment is returned 
to us as uncollectible for any reason, you will 
be asked to pay your bill with cash, money 
order, or cashier’s check. In addition, you will 
be assessed a returned item fee.
Turning Your Service Back On - In order for 
us to turn gas on that was disconnected for 
nonpayment, we must receive: 
 • the past due amount of your bill plus late 

charges; 
 • a deposit equal to two times the estimated 

highest monthly bill;
 • a non-refundable reestablishment charge.
Requests for service are scheduled on a first-
come, first-served basis. Contact your local 
Southwst Gas office for scheduling.

Payment Assistance Agencies - The 
following are agencies or organizations that 
are available to assist you if you are unable 
to pay your gas bills. A call to your local 
Soutwest Gas office will provide the name of 
any agency or organization that is not listed.

SOUTHERN CALIFORNIA
San Bernardino County: 

Community Services Departrment
686 East Mill Street
San Bernardino, CA 92408
909-885-1219
800-635-4618

NORTHERN CALIFORNIA
El Dorado County: 

937 Spring Road
Placerville, CA 95667
530-621-6150

Nevada County: 
Nevada County Department of Housing
530-265-1340

Placer County: 
Home Energy Assistance Program
888-524-5705

C A L I F O R N I A    F I N A L    N O T I C E

MAILED PAYMENTS MAY BE RECEIVED TOO LATE TO AVOID TURN-OFF. 
PLEASE CALL YOUR LOCAL OFFICE IMMEDIATELY IF: 

• the balance forward amount has already been paid,
— or —  
• you have questions about your gas bill.

THE BALANCE FORWARD ON YOUR GAS BILL IS PAST DUE.

Form 913.10 (03/2021) 320
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