
STAY CONNECTED
.  

 

Follow us on social media or visit our 
website for updates, tips, and more. Manage your account anytime with our 

mobile app – including paperless billing, 
outage reporting, and usage tracking.

@southwestgas
@southwestgas
@SWGas
@Swgaslivingwww.swgas.com

WHY WE MAY NEED ACCESS TO THE METER
Southwest Gas employees and authorized contractors may 
need access to the natural gas meter on your property to 
perform important safety and service work, including meter 
inspections, leak surveys, maintenance, repairs, and service 
restoration. Access to the meter helps us provide safe and 
reliable natural gas service.
If someone requests access to the meter, ask to see their ID 
badge. If you’re unsure whether they represent Southwest 
Gas, call 877-860-6020 to verify their identity.
Learn more at swgas.com/verify

PLANNING A HOME ENERGY PROJECT?
Southwest Gas can help you find licensed contractors and 
appliance dealers in your area. Use our Contractor Referral 
Program to connect with qualified professionals and compare 
options for your next appliance repair, replacement, or upgrade.
Learn more at swgas.com/contractor-referrals.

MAKE THE MOST OF SUMMER & KEEP 
ENERGY USE IN CHECK
In the summer, natural gas makes outdoor living easy and 
efficient. Preheat your natural gas grill for just 5-10 minutes 
and cook with the lid closed to save energy. On hot days, 
lower your spa’s temperature - small adjustments can lead 
to big savings. Regular maintenance keeps your natural gas 
appliances running safely and reliably all summer long.

Discover more ways to save  
at swgas.com/energy-saving-tips.

RECOGNIZE AND RESPOND
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SMELL
A distinct sulfur-like odor, similar to rotten 
eggs, even if it’s faint or momentary.

Signs of a natural gas leak may include:

If you suspect a natural gas leak, leave the area 
immediately, and call 911 and Southwest Gas  
at 877-860-6020.

SEE
Dirt or water blowing into the air, 
unexplained dead or dying plants or 
grass, or standing water continuously 
bubbling.

HEAR
A hissing or roaring coming from the 
ground, above-ground pipeline, or a 
natural gas appliance.


