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Terms and Conditions 
 

 Only customers who are subject to the rates established by the Southwest Gas demand-side management surcharge adjustor mechanism 
will be eligible to participate. 

 Maintenance services performed on existing boilers, or installation of new boilers, must be at the business location of an Arizona large 
commercial customer receiving natural gas service from Southwest Gas. 

 All new boilers must have an input rating of 2.5 MMBTU or greater and must use natural gas as the primary fuel but can have duel fuel 
capability for back-up. 

 All existing boiler systems must have a total input rating of 2.5 MMBTU or greater and must use natural gas as the primary fuel but can 
have duel fuel capability for back-up. 

 The efficiency of the boiler will be determined by the H.I. Heating Boiler Standards as defined in ANSI/ASHRAE/IESNA Standard 90.1-2004. 
 Qualifying boiler tune-ups must have a documented nine-point inspection with the following requirements: (1) Measure combustion 

efficiency using an electronic flue gas analyzer (copy of combustion analyzer test must be included); (2) Adjust air flow and reduce excessive 
stack temperatures; (3) Adjust burner and gas input, manual or motorized draft control; (4) Clean burners, combustion chamber and heat 
exchange surface, when weather or operating schedule permits; (5) Clean and inspect burner nozzles; (6) Check for proper venting; (7) 
Complete visual inspection of system piping and insulation; (8) Check safety controls; and (9) Check adequacy of combustion-air intake. 

 Each boiler is limited to one tune-up rebate every 12 months.  There is no limit on the number of tune-up rebates for different qualifying 
boilers per facility. 

 Qualifying modulating burner controls must have a turndown ratio of 5:1 or greater. 
 Each facility will be limited to one steam trap survey per 36 months. 
 Qualifying boilers must have a combustion efficiency of 85% or greater and must include modulating burner controls and O2 trim control pads. 
 Rebate amounts for qualifying boiler tune-ups are limited to 75% of the total costs up to $375 per boiler. 
 Rebate amounts for qualifying modulating burner controls are limited to 25% of the total costs up to $5,000 per boiler. 
 Rebate amounts for qualifying O2 trim control pads are limited to 25% of the total costs up to $5,000 per boiler. 
 Rebate amounts for qualifying steam tray surveys are limited to 25% of the total costs up to $250 per boiler. 
 Rebate amounts for qualifying steam trap replacements/parts are limited to 25% of the total costs up to $250 per trap or $10,000 per 

facility, whichever is lesser. 
 Rebate amounts for qualifying new boilers are limited to $1,000 per MMBTUH up to 50% of the total costs or $20,000 per boiler, 

whichever is lesser. 
 A completed, signed rebate application is required per boiler per facility.  Multiple applications for different boilers and for different 

facilities (buildings) may be submitted. 
 Along with the completed, signed rebate application, that includes customer’s Southwest Gas account number, please submit a copy of 

customer’s invoice(s) (or receipt) that shows the applicable information: where the equipment was purchased, the date(s) of purchase, the 
contractor(s) that serviced/installed the equipment, the date of service/installation, and the combustion analyzer test (one of the nine 
requirements for the boiler tune-up inspection). 

 Offer is valid on the maintenance service and equipment of existing boilers and on the purchase and installation of new boilers made 
December 1, 2011 through November 30, 2012 or until program funds are no longer available, whichever comes first.  All 
applications must be post marked by December 15, 2012. 

 Applications submitted with customer’s utility bill will not be accepted. 
 Applications are subject to verification by Southwest Gas.  Southwest Gas reserves the right to verify the service(s) performed and both 

the efficiency and installation of new equipment prior to issuing rebates. 
 Southwest Gas issues rebates in the form of checks, not utility bill credits. 
 Southwest Gas is not responsible for items lost or delayed in the mail, or any rebate delayed due to incomplete or incorrect applications. 
 Southwest Gas is not responsible for any taxes that may be imposed as a result of customer’s receipt of any rebate from Southwest Gas. 
 Southwest Gas does not make any warranty, express or implied, or assume responsibility for the accuracy, completeness, or usefulness of 

any information, estimated savings, and benefits attributed to the products that qualify for this program.  Reference to any specific product, 
project, or service by manufacturer, trade name, trademark, or otherwise does not constitute or imply its endorsement, recommendation, or 
favoring by Southwest Gas.  Southwest Gas is not responsible if a retailer or contractor provides inaccurate information to the customer 
about the amount, terms and/or conditions of the actual rebate, and Southwest Gas will not pay rebates for equipment that is mislabeled or 
misrepresented by dealers regarding rebate qualifications. 

 For more information, please call 1-800-654-2765. 
 

Application Guidelines 
Submit this completed, signed rebate application and copies of all required documents to: 

Kevin Camp 
Southwest Gas Corporation 
P.O. Box 98510, LVB-105 
Las Vegas, NV 89193-8510 
Fax: 702-873-3820 
E-mail: Kevin.Camp@swgas.com 

Allow approximately 6-8 weeks from receipt of completed application, including all required documents, for rebate check 
to arrive. 

 

See page 1 for Application 
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