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RULE NO. 1

DEFINITIONS

For the purpose of these Tariffs, the terms and expressions listed below shall have the
meanings set forth opposite:

Applicant: A person requesting the Utility to supply gas service.

Application: A request to the Utility for gas service.

Arizona Corporation
Commission:

The regulatory authority of the State of Arizona having
jurisdiction over the public service corporations operating
in Arizona.

Basic Service Charge: A fixed amount a customer pays the Utility for the
availability of gas service, independent of consumption, as
specified in the Utility’s tariffs.

Electronic Billing Service
Provider:

An agent of the Utility that provides electronic bill
presentment and payment service for the Utility and
serves as a common link between the Utility and the
customer.

Meter: The instrument for measuring and recording the volume of
gas that has passed through it.

Meter Tampering: A situation where a meter or meter piping has been
illegally altered. Common examples are meter bypassing
and other unauthorized connections.

Ownership: The legal right of possession or proprietorship of the
premise(s) where service is established.

Person: Any individual, partnership, corporation, governmental
agency, or other organization operating as a single entity.

Point of Delivery: The point where pipes owned, leased, or under license by
a customer and which are subject to inspection by the
appropriate city, county or state authority, connect to the
Utility's pipes or at the outlet side of the meter.
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RULE NO. 1

DEFINITIONS
(Continued)

Premises: All of the real property and apparatus employed in a single
enterprise on an integral parcel of land undivided by public
streets, alleys or railways.

Regular Working Hours: Except for Utility-observed holidays, the period from
8 a.m. to 5 p.m., Monday through Friday.

Residential Dwelling: A house, apartment, townhouse or any other permanent
residential unit that is used as a permanent home.

Residential Use: Service to customers using gas for domestic purposes
such as space heating, air conditioning, water heating,
cooking, clothes drying, and other residential uses and
includes use in apartment buildings, mobile home parks,
and other multi-unit residential buildings.

Service Area: The territory in which the Utility has been granted a
certificate of convenience and necessity and is authorized
by the Commission to provide gas service.

Service Line: Utility’s supply line extending from its main line to a point
on or adjacent to a customer’s premises where the Utility-
owned meter is located, which shall be known as the Point
of Delivery.

Service Line Extension: Consists of a service line provided for a new customer at a
premise not heretofore served, in accordance with the
service line extension rule.

Service Establishment
Charge:

A charge as specified in the Utility’s tariffs for establishing
a new account.

Service Reconnect Charge: A charge as specified in the Utility’s tariffs which must be
paid by the customer prior to reconnection of gas service
each time the service is disconnected.
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RULE NO. 1

DEFINITIONS
(Continued)

Tariffs: The documents filed with and approved by the
Commission which list the rules, regulations, services, and
products offered by the Utility and which set forth the
terms and conditions and a schedule of the rates and
charges for those services and products.

Tariff Sheets: The individual sheets included in the tariff.

Therm: A unit of heating value, equivalent to 100,000 British
thermal units (Btus).

Utility: The public service corporation providing gas service to the
public in compliance with state law.

Winter Season: The six-month period beginning November 1 and ending
April 30.
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