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DID YOU KNOW?

It’s up to Everyone
Even though your household uses natural gas, your 
neighbors might not. Their homes could be all electric or 
have propane appliances. But, since natural gas lines can 
be buried anywhere, including under streets, alleys and 
roads, everyone needs to be aware of natural gas safety. 

Do your part and tell your neighbors to learn about natural 
gas safety at www.swgas.com/safety. And remember, if  
you ever smell gas in the area, leave immediately and  
from a safe place call 911 and Southwest Gas at  
1-877-860-6020 immediately, day or night.

•	If you smell an odor like  
	 rotten eggs, it may be a  
	 natural gas leak

•	Natural gas leaking from an  
	 above-ground pipe or valve can  
	 make a hissing sound

•	An underground leak may cause  
	 dirt to blow into the air

CALL 911
AND

SOUTHWEST GAS
1-877-860-6020

Learn more about the signs of a natural gas 
leak and what to do if you think you have a 
leak at www.swgas.com/safety.
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FOR IMPORTANT 
NATURAL GAS SAFETY 
INFORMATION, VISIT 

WWW.SWGAS.COM/SAFETYIf you suspect a natural gas leak, 
from a safe place call 911 and 
1.877.860.6020 immediately. 

ANYTIME. ANYWHERE.

UNDERGROUND PIPELINES  
CAN BE LOCATED ANYWHERE.

BEFORE YOU DIG, CALL

SIGN UP TODAY!
Visit www.swgas.com/paperless.

Our text message service is free. Message and data rates may apply.

In the rare instance that your natural gas service is 
interrupted, Southwest Gas can send you a text message 
to keep you informed. Opt in at www.swgas.com through 
MyAccount or call Customer Assistance at 1-877-860-6020.

Don’t waste your time managing 
the clutter of paper bills. Sign 
up for Paperless Billing through 
MyAccount and you’ll have more 
time to do what you love. Going 
paperless is a fast, easy, and 
secure way to view and pay  
your bills.

Let the Automatic Payment Plan pay your 
bill with an automatic withdrawal from your 
checking or savings account. Your bill will  
be paid on time, every time.

The Equal Payment Plan provides you an 
easier way to plan and manage your energy 
budget each month. Sign up today at  
www.swgas.com.

Save time by paying your gas bill online at 
www.swgas.com. Make a payment quickly 
and securely using your checking or savings 
account, without a fee–no hassles, no worries. Make a payment on your account 

free of charge using your  
checking or savings account  
and your telephone! 

Just call Customer Assistance at 
1-877-860-6020, 24 hours a day,  
7 days a week and choose  
“payment options” from the  
menu. It’s quick and easy.

More time  
for what you love

STAY INFORMED WITH A TEXT MESSAGE

Southwest Gas 
Service Alert... 

There is currently 
a natural gas 
interruption in  
your area.

WE’RE AT YOUR SERVICE


