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OUR MOBILE APP IS HERE! Download our mobile app today!

24/7 access on the go!

Easy and convenient to use to
manage your account anywhere,
anytime. Whether you're a
residential or a business customer,
the Southwest Gas app enables
you to effortlessly pay your bill,
receive outage notifications and
review statements on the go.

You can also view detailed billing
information and energy usage for
multiple accounts, check usage
history and more.

MyAccount customers can easily
start, stop or move service.
It's available for Apple and
Android devices so be sure to
download it today!

Your Account.

Your device.
Anywhere you may be.

Visit us online
at swgas.com




CALL TWO WORKING DAYS

BEFORE DIGGING.

That’s how long

it takes to get
underground
utility-owned lines
marked for free.
Before starting any
digging job, be safe
and call 811 first!

Know what's below.
Gall 811 before you dig.

PAYMENT ASSISTANCE

Residential customers who meet certain income
guidelines may qualify for utility assistance
through state programs.

Additionally, residential customers may qualify for
Energy Share, an emergency fund that provides
direct utility assistance to qualified customers
with unexpected financial difficulties. For more
information call 877-860-6020.

WE KNOW YOU HAVE YOUR
HANDS FULL...

With paperless billing,
there’s no envelope to open
or paper to recycle.

Sign up for Paperless Billing
through MyAccount. It’s a secure,
fast and easy way to view and
pay your bill!

SIGN UP TODAY!

Visit swgas.com/paperless.

CALL 811 BEFORE YOU DIG! ﬂ

‘ GET TEXT UPDATES

In the rare instance that your natural gas
service is interrupted, Southwest Gas can
send you a text message to keep you
informed. Opt in at swgas.com

through MyAccount or call Customer
Assistance at 877-860-6020.

Our notification service is free. Message
and data rates may apply.




