STATE OF CALIFORNIA EDMUND G. BROWN JR., Governor
PUBLIC UTILITIES COMMISSION

505 VAN NESS AVENUE
SAN FRANCISCO, CA 94102-3298

June 29, 2015 Advice Letter 973-G

Justin Lee Brown

Vice-President/Regulatory Affairs

Southwest Gas Corporation

PO Box 98510

Las Vegas, NV 89193-8510

SUBJECT: UPDATE OF FORM NOS. 927.0, 927.10, AND 927.11
Dear Mr. Brown:

Advice Letter 973-G is effective as of May 27, 2015.

Sincerely,

Edward Randolph
Director, Energy Division



Q SOUTHWEST GAS CORPORATION

Justin Lee Brown, Vice President/Regulation and Public Affairs

May 27, 2015

ATTN:  Tariff Unit, Energy Division
California Public Utilities Commission
505 Van Ness Avenue, Room 4005
San Francisco, CA 94102

Subject: Southwest Gas Corporation (U 905 G)
Advice Letter No. 973

Enclosed herewith is one (1) copy of Southwest Gas Corporation’s Advice Letter No. 973,
together with California Gas Tariff Sheet Nos. 6-7, 307, and 316-317.

Sincerely,

in Lee Brown
ce President/Regulation & Public Affairs

JLB:kml
Enclosures

5241 Spring Mountain Road / Las Vegas. Nevada 89150-0002
P.O.Box 98510 / Las Vegas, Nevada 89193-8510 / (702)876-7183
WWW.swgas.com



’w‘@ SOUTHWEST GAS CORPORATION

Advice Letter No. 973 May 27, 2015
PUBLIC UTILITIES COMMISSION
OF THE STATE OF CALIFORNIA
Southwest Gas Corporation (Southwest Gas) (U 905 G) tenders herewith for filing the following
tariff sheets:
California Gas Tariff Canceling
Cal. P.U.C. Cal. P.U.C.
Sheet No. Title of Sheet Sheet No.
14th Revised Table of Contents (Continued) 13th Revised
Sheet No. 6 Sheet No. 6
3rd Revised  Table of Contents (Continued) 2nd Revised
Sheet No. 7 Sheet No. 7
1st Revised Form No. 927.0 Customer Bill (03/2015) Original
Sheet No. 307 Sheet No. 307
1st Revised Form No. 927.10 Customer Bill — Disconnect Notice Original
Sheet No. 316 (03/2015) Sheet No. 316
1st Revised Form No. 927.11 Customer Bill — Final Notice (03/2015) Original
Sheet No. 317 Sheet No. 317
Purpose

The purpose of this filing is to add Southwest Gas’ centralized emergency contact phone
number on the back of Form Nos. 927.0 — Customer Bill, 927.10 — Customer Bill — Disconnect
Notice, and 927.11 — Customer Bill — Final Notice. This change is consistent with current
Southwest Gas’ practices and customer communications. This filing will not increase any rate
or charge, cause the withdrawal of service, or conflict with any other schedules or rules.

Effective Date

Southwest Gas believes Advice Letter No. 973 is subject to Energy Division disposition and
should be classified as Tier 1 filing (effective pending disposition) pursuant to General Order
(G.0.) 96-B. Southwest Gas respectfully requests that this Advice Letter be made effective
May 27, 2015, which is the date of this filing.

5241 Spring Mountain Road / Las Vegas, Nevada 89150-0002
P.O. Box 98510 / Las Vegas, Nevada 89193-8510 / (702) 876-7011
www.swgas.com



Advice Letter No. 973
Page 2
May 27, 2015

Protest

Anyone may protest this Advice Letter to the Commission. The protest must state the grounds
upon which it is based with specificity, and should be submitted expeditiously. The protest
must be sent no later than 20 days after the date of this Advice Letter filing and shall be sent
by letter via U.S. Mail, facsimile, or electronically mailed. The address for mailing or delivering
a protest to the Commission is:

Energy Division

California Public Utilities Commission

Attention: Investigation, Monitoring & Compliance Program Manager
505 Van Ness Avenue, Room 4002

San Francisco, CA 94102

E-mail: edtariffunit@cpuc.ca.gov

Facsimile: 415-703-2200

Copies should also be mailed to the attention of the Director, Energy Division, Room 4004, at
the same address as above and mailed or faxed to:

Mr. Justin Lee Brown

Vice President/Regulation & Public Affairs
Southwest Gas Corporation

P.O. Box 98510

Las Vegas, NV 89193-8510

Facsimile: 702-364-3452

Service
Southwest Gas believes noticing requirements set forth in General Rule 4.2 of GO 96-B are

not applicable since, as noted above, this filing will not increase any rate or charge, cause the
withdrawal of service, or conflict with any other schedules or rules.



Advice Letter No. 973
Page 3
May 27, 2015

Service

In accordance with G.O. 96-B, General Rule 4.3, Southwest Gas is mailing copies of this
advice letter and related tariff sheets to the utilities and interested parties shown on the
attached list.

Communications regarding this filing should be directed to:

Valerie J. Ontiveroz

Regulatory Manager/California
Southwest Gas Corporation

P.O. Box 98510

Las Vegas, NV 89193-8510
Telephone: 702-876-7323

E-mail: valerie.ontiveroz@swgas.com

Respectfully submitted,
SOUTHWESFGAS GORPORATION

By:

Justin Lee Brown

Attachimégnts



Distribution List

Advice Letter No. 973

In conformance with General Order 96-B, General Rule 4.3
The following individual has been served by regular, first-class mail:

Joe Como, Acting Director

Office of Ratepayer Advocates
California Public Utilities Commission
505 Van Ness Avenue, 4th Floor
San Francisco, CA 94105

The following individuals or entities have been served by electronic mail:

Pacific Gas & Electric Company
PG&ETariffs@pge.com

Southern California Gas Company
SNewsom@semprautilities.com

San Diego Gas & Electric Company
SDG&ETariffs@SempraUtilities.com

Robert M. Pocta

Office of Ratepayer Advocates
California Public Utilities Commission
rmp@cpuc.ca.gov

Nathaniel Skinner

Office of Ratepayer Advocates
California Public Utilities Commission
nws@cpuc.ca.qov

Pearlie Sabino

Office of Ratepayer Advocates
California Public Utilities Commission
pzs@cpuc.ca.gov




CALIFORNIA PUBLIC UTILITIES COMMISSION

ADVICE LETTER FILING SUMMARY
ENERGY UTILITY

MUST BE COMPLETED BY UTILITY (Attach additional pages as needed)

Company name/CPUC Utility No. Southwest Gas Corporation (U 905G)

Utility type: Contact Person: Valerie Ontiveroz
OELC m GAS Phone #: (702) 876-7323
OPLC OHEAT [OWATER |E-mail: valerie.ontiveroz@swgas.com
EXPLANATION OF UTILITY TYPE (Date Filed/ Received Stamp by CPUC)
ELC = Electric GAS = Gas
PLC = Pipeline HEAT = Heat WATER = Water

Advice Letter (AL) #: 973
Subject of AL: Update of Form Nos. 927.0, 927.10, and 927.11

Keywords (choose from CPUC listing): Forms
AL filing type: OO Monthly O Quarterly I Annual ® One-Time [ Other
If AL filed in compliance with a Commission order, indicate relevant Decision/Resolution #:

Does AL replace a withdrawn or rejected AL? If so, identify the prior AL Not applicable

Summarize differences between the AL and the prior withdrawn or rejected AL': Not applicable

Resolution Required? [0 Yes B No
Requested effective date: May 27, 2015 No. of tariff sheets: 5
Estimated system annual revenue effect: (%): Not applicable

Estimated system average rate effect (%): Not applicable

When rates are affected by AL, include attachment in AL showing average rate effects on customer classes
(residential, small commercial, large C/I, agricultural, lighting).

Tariff schedules affected: Not applicable
Service affected and changes proposed':See ‘Subject of AL’ above

Pending advice letters that revise the same tariff sheets: Not applicable

Protests and all other correspondence regarding this AL are due no later than 20 days after the date of this filing,
unless otherwise authorized by the Commission, and shall be sent to:

CPUC, Energy Division Utility Info (including e-mail)

Attention: Tariff Unit Mr. Justin Lee Brown,

505 Van Ness Ave. Vice-President/Regulation & Public Affairs
San Francisco, CA 94102 Southwest Gas Corporation

E-mail: edtariffunit@cpuc.ca.gov P. O. Box 98510

Las Vegas, NV 89193-8510
E-mail: justin.brown@swgas.com
Facsimile: 702-364-3452

' Discuss in AL if more space is needed.



SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 14th Revised Cal. P.U.C. Sheet No. 6
California Gas Tariff Canceling 13th Revised Cal. P.U.C. Sheet No. 6
TABLE OF CONTENTS
(Continued)
CAL. P.U.C.
FORM NO. AGREEMENTS, APPLICATIONS & CONTRACTS SHEET NOS.
902.6 Application for California Alternate Rates for Energy (CARE) 296
Program (New and Recertification) (05/2015)
902.15 Customer Declaration of Eligibility for Baseline Rates 297
(California) (06/2010)
902.16 CARE Program Application for Tenants of Submetered 298
Residential Facilities (New and Recertification) (05/2015)
902.70  Application for California Alternate Rates for Energy (CARE) 299
Program (Re-Enroliment) (05/2015)
912.0 California Micro-Business Declaration (12/2010) 300
913.1 Mobilehome Park Utility Upgrade Program Application 300.1
(11/2014)
913.2 Mobilehome Park Utility Upgrade Program Agreement 300.2
(11/2014)
913.9 Certification of Health and/or Disability Condition (01/2014) 301
923.0 Automatic Payment Plan Application and Agreement 302
(10/2009)
Held for Future Use 303/304

BILLS AND INVOICES

U O

U0 U O

860.4 Invoice/Statement (04/1991) 305
925.0 Remittance Return (03/2010) 306
927.0 Customer Bill (03/2015) 307
936.0 Excess Service Statement (08/2008) 308
941.0 Invoice — Gas Sales and Transportation (10/2010) 309
Issued by Date Filed May 27, 2015
Advice Letter No. 973 Justin Lee Brown Effective May 27, 2015

Decision No. Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 3rd Revised Cal. P.U.C. Sheet No. 7
California Gas Tariff Canceling 2nd Revised Cal. P.U.C. Sheet No. 4
TABLE OF CONTENTS
(Continued)
CAL.P.UC. (D
FORM NO. COLLECTION/DISCONNECTION NOTICES SHEET NOS.
3114 Turn-Off Notice (01/2010) 310
311.14C  Past Due Bill Notice Door Tag (01/2010) 311
313.0 Notice to Tenants (05/1990) 312
313.1 Notice to Landlord (05/1990) 313
913.7 Disconnect Notice — California (04/2014) 314
913.10 Final Notice — California (04/2014) 315
927.10 Customer Bill — Disconnect Notice (03/2015) 316 C
927.11 Customer Bill — Final Notice (03/2015) 317 C

CUSTOMER SERVICE/OPERATION NOTICES

106.0 Notice of Hazardous Conditions on Customer's Premises 318
(05/2009)
311.10 Sorry We Missed You Door Tag (04/2010) 319
329.0 Notice that “Natural Gas” Appliance Has Been Left Off 320
(06/1993)
510.4 Gas Outage Notice Door Tag (04/2005) 321
510.8 How to Read Your Meter Door Tag (02/2002) 322
510.9 Temporary Interruption Door Tag (07/2001) 323
510.10 Temporary Interruption Door Tag (Big Bear) (08/2009) 324
510.17 Informational Door Tag (01/2006) 325
510.21 Riser Replacement Door Tag (08/2009) 326
910.0 Parts and Material Sales Order (12/1999) 327
914.5 Third Party Notification Program (09/1992) 328
Issued by Date Filed May 27, 2015
Advice Letter No. 973 Justin Lee Brown Effective May 27, 2015

Decision No. Vice President Resolution No.




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 1st Revised Cal. P.U.C. Sheet No. __307
California Gas Tariff Canceling Qriginal Cal. P.U.C. Sheet No. __307

CUSTOMER BILL (FORM 927.0 03/2015)

Q SOUTHLBEST ERS (ORPORATION

PLEASE RETAIN THIS TOP PORTION FOR YOUR RECORDS

Service Address
Rate Schedule
Your Local Office is

ACCOUNTNUMBER  CYCLE  DATEMAILED  PAST DUE AFTER PLEASE PAY AMOUNT DUE
|
L |

|
1
|
|
|
|
]
]
|
|
|

Previaus Paymants & Balance Current Current Ah})ouléNT

Balance Adjustments. Forwatd Bii Balance
| |

PLEASE SEE REVERSE SIDE FOR RULES AND REGULATIONS @ RETURN BOTTOM PORTION YATH PAYMENT

ACCOUNT NUMBER  CYCLE  DATE MAILED PAST DUEAFTER AMOUNT DUE
| |
SOUTHINEST GAS (SRFORATION

PO Box 98890
Las Vegas NV 89193-8890

This bill s now due and payable. Please make check payable to SWG and write account number on front
of check or money order. not send cash through the mail or place cash in the night deposttory.

IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

Issued by Date Filed May 27, 2015
Advice Letter No. 973 Justin Lee Brown Effective May 27, 2015 T

Decision No. Vice President Resolution No.

C



SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 1st Revised Cal. P.U.C. Sheet No. 316

California Gas Tariff Canceling Original Cal. P.U.C. Sheet No. ___316

CUSTOMER BILL — DISCONNECT NOTICE (FORM 927.10 _03/2015)

DISCONNECT NOTICE
b SOUTHUEST GAS (ORPORATION

PLEASE RETAIN THIS TOP PORTION FOR YOUR RECOADS

Service Address:
Rate Schedule:
Your Local Office Is

Previous P s & Balance Cument Current AMOUNT
Balanca Adjustments Forward Bl Balance DUE

PLEASE SEE REVERSE SIDE FOR RULES AND REGULATIONS @ RETURN BOTTOM PORTION WITH PAYMENT

ACCOUNT NUMBER CYCLE DATEMAILED PAST DUE AFTER AMOUNT DUE

SOUTHWEST GRS CORPORATION
PO Box 98890
Les Vegas NV 89193-8890

FORM 02710 [03/2015) 320

This bill is now due and le. Please maka check iReaya!::le to SWG and writs account number on front
of check or money order. Do not send cash through mail or place cash in the night depository.

IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

C

Issued by Date Filed May 27, 2015

Advice Letter No. 973 Justin Lee Brown Effective May 27, 2015

T

Decision No. Vice President Resolution No.

T




SOUTHWEST GAS CORPORATION
P.O. Box 98510

Las Vegas, Nevada 89193-8510 1st Revised Cal. P.U.C. SheetNo. 317
California Gas Tariff Canceling QOriginal Cal. P.U.C. SheetNo. __317
CUSTOMER BILL — FINAL NOTICE (FORM 927.11 03/2015) C
FINAL NOTICE

SOUTHWEST GAS LORPORATION

PLEASE RETAIN THIS TOP PORTION FOR YOUR RECORDS

Service Address:
Rate Schedule:
Your Local Office s

ACCOUNT NUMBER  CYCLE = DATE MAILED  PAST DUE AFTER PLEASE PAY AMOUNT DUE

Previous Payments & Balance Current Current AMOUNT
Balance Adjustments Forward BIl Balance [V

PLEASE SEE REVERSE SIDE FOR RULES AND REGULATIONS @ RETURN BOTTOM PORTION WITH PAYMENT

ACCOUNTNUMBER CYCLE DATE MAILED  PAST DUE AFTER AMOUNT DUE

aze

SDUTHIUESY GAS (ORPOARTION

FORM 02711 {D372016)

This bill is now due and ble. Please make check ble to SWG and write account number on front
of check or money order. Do not send cash through the mall or place cash in the night depository.

IF ACTUAL COPY OF FORM IS REQUIRED, PLEASE NOTIFY COMPANY

Issued by Date Filed May 27, 2015
Advice Letter No. 973 Justin Lee Brown Effective May27.2015 T
Decision No. Vice President Resolution No. T




