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CPP 1000.01 California Affiliate Transaction Rules Compliance 
Plan
Effective Date: 10/06/2003
Last Review Date: 11/25/2015

1. This policy has been developed to ensure that Southwest Gas Corporation (the Company)
complies with the California Affiliate Transaction Rules (the Rules) issued by the California 
Public Utilities Commission (CPUC). The Rules govern transactions between public utilities 
operating within California and their affiliates that are subject to the Rules.  This policy together 
with the Company's Standard Practice (SP) 105.1 comprise the Company's Compliance Plan.

2. An affiliate is defined by the CPUC as any person, corporation, utility, partnership, company,
or other entity of which five percent or more of its outstanding securities is owned, controlled, or 
held with power to vote, directly or indirectly, either by the Company or any of its affiliates. 
Transactions between the Company's California public utility operations and any affiliate 
engaging in the provision of a product that uses gas or in the provision of services that relate to 
the use of gas within California are subject to the Rules pursuant to Rule No. II.B. 

3. SP 105.1, California Affiliate Transaction Rules Compliance Plan, is designed to address
transactions between the Company's California public utility operations and any Rule II.B. 
affiliate transacting business in California.  SP 105.1 provides responsibilities, detailed methods, 
reference to departmental written instructions, and identification of other affected SPs.  The 
Company's Compliance Officer can be contacted if there is any question about the status of an 
affiliate. 

NOTE:  The Company has designated the Corporate Compliance Officer of the 
Corporation as the California Affiliate Transaction Compliance Officer (Compliance 
Officer), who will coordinate the implementation of this SP in order to ensure 
compliance with the Rules.

4. Each manager (equivalent and above) of the Company is responsible for ensuring that all
employees who transact business with affiliates on behalf of the Company within his or her 
area of responsibility be familiar with SP 105.1 and receive a copy of related written policies, 
procedures, and practices and understand and adhere to them.  The officers of Rule II.B. 
affiliates are responsible for implementing procedures within their companies necessary to 
enforce the Rules.  Failure to abide by the Rules as outlined in SP 105.1 can result in disciplinary 
action or discharge.

5. The Company acknowledges a continuing responsibility to apply the scope of the Rules.  If
the activities of any of the Company's Rule II.B affiliates change, or if a new affiliate is created, 
the Company will make the appropriate filing(s) with the CPUC.

* * *

CPP Owner: Regulation
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SP 105.1  California Affiliate Transaction Rules Compliance Plan
Effective Date: 10/06/2003
Last Review Date: 11/25/2015

TABLE OF CONTENTS

Purpose

Definitions

Policy

Scope

Responsibility

1. All Employees transacting business with affiliates on behalf of the
Company

2. Each Manager (equivalent or above) of the Company

3. Compliance Officer

4. Rates and Regulatory Analysis

5. California Regulatory Manager

6. Controller

7. Human Resources

8. Energy Solutions and Gas Purchases and Transportation

9. Systems Planning

10. Legal Affairs/General Counsel

11. Corporate Purchasing

12. Contract Administration

13. Internal Audit

SP Owner:  Regulation
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14. Corporate & Administrative Services

15. Corporate Development

16. Engineering Staff

Procedure - None

Reference

Purpose

This Standard Practice (SP) provides the responsibilities, detailed methods, and identification 
of other related documents to support and ensure compliance with the requirements within 
Corporate Policy & Practice (CPP) 1000.01, California Affiliate Transaction Rules Compliance 
Plan. This SP describes actions that are required under the California Affiliate Transaction 
Rules (the Rules) issued by the California Public Utilities Commission (CPUC), and references 
the applicable section of the Rules.  This SP is not, however, a substitute for the Rules 
themselves.  This SP together with CPP 1000.01 comprise Southwest Gas Corporation's (the 
Company) California Affiliate Transaction Rules Compliance Plan (Compliance Plan).

Definitions

1. Affiliate - An affiliate is defined by the CPUC as any person, corporation, utility, partnership,
company, or other entity of which five percent or more of its outstanding securities is owned, 
controlled, or held with the power to vote, directly or indirectly, either by the Company or any of 
its affiliates.

2. Rule II.B Affiliate - An affiliate that provides a product that uses natural gas or a service that
relates to the use of natural gas. Transactions between the Company's California public utility 
operations and the Company's Rule II.B affiliates transacting business in California are subject 
to the Rules.

3. Exempt Affiliate - A Rule II.B affiliate for which the CPUC has granted Company an
exemption from the applicability of the Rules.

Policy

1. CPP 1000.01 ensures compliance with the Rules.  The Rules govern transactions between
public utilities operating within California and their affiliates that are subject to the Rules.

2. This SP is designed to address transactions between the Company's California public utility
operations and any non-exempt Rule II.B. affiliate in California. In addition, it provides the 
responsibilities, detailed methods, and identification of other affected SPs.  The Company's 
Compliance Officer can be contacted if there is any question about the status of an affiliate or 
the application of this SP. 
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NOTE:  The Company has designated the Corporate Compliance Officer of the 
Corporation as the California Affiliate Transaction Compliance Officer (Compliance 
Officer), who will coordinate the implementation of this SP in order to ensure 
compliance with the Rules.

3. The Company acknowledges a continuing responsibility to apply the scope of the Rules. If
activities of the Company's Rule II.B affiliates change, or if a new affiliate is created, the 
Company will make the appropriate filing with the CPUC.

4. Communication – This SP, CPP 1000.01, and other related SPs are located on the
Company's InfoNet Web site for access by employees.  If necessary, additional related written 
policies, procedures, and practices will be provided to officers of the Company's non-exempt 
Rule II.B affiliates.

5. Rule II.B. Affiliate Transaction Policies and Guidelines – The Compliance Officer will
coordinate with affected departments and personnel, as necessary, to ensure the Company's 
written policies, procedures, and practices comply with the Rules. Specific guidelines will be 
enacted, as necessary, to comply with the standards for accounting and record-keeping. 
Written policies and practices will be adopted, as necessary, to comply with the directives 
concerning the nondiscriminatory sharing and dissemination of information, appropriate shared 
services, transfer of employees, nonpreferential and nondiscriminatory service offerings, 
discounts, business opportunities, and other activities between Rule II.B. affiliates in California 
and the California public utility operations of the Company.

Scope

This SP applies to all employees of the Company who transact business with affiliates on 
behalf of the Company.

Responsibility

NOTE: The following responsibilities will apply to transactions between the Company's 
California public utility operations and its non-exempt Rule II.B. affiliates in California. 

1. All Employees transacting business with affiliates on behalf of the Company

a. Be familiar with this SP and CPP 1000.01, and adhere to them.

b. Do not provide preferential treatment to affiliates or customers of affiliates. Apply
the Company's tariff uniformly to all market participants.  (Rules III.A. and B.3. and 
4.)

c. Limit transactions between the Company and affiliates to those goods and
services made generally available by the Company or affiliates to all market 
participants.  (Rule III.B.)

d. Do not condition or tie the provision of any Company goods or services to the
receipt of any goods or services from affiliates.  (Rule III.C.)
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e. Do not assign Company customers to any affiliates, whether by default, direct
assignment, option, or by any other means, unless such assignment is equally 
available to all competitors.  (Rule III.D.)

f. Do not solicit business for affiliates or provide any market and/or customer-
sensitive information to such affiliates.  (Rules III.E, IV.A, IV.B, and IV.E.)

g. Immediately notify department management if any discount, rebate, or waiver of
applicable Company charges for service is provided to affiliates so that the terms 
and conditions can be properly posted.  (Rule III.F.)

h. Do not provide a list of non-Company service providers, which includes or
identifies affiliates, to a customer unless a specific request has been received from 
the customer and the CPUC has approved such a list. Contact the California 
Regulatory Manager for the most current, approved list.  (Rule IV.C.)

i. Do not share nonpublic information the Company receives from nonaffiliated
suppliers without first obtaining written permission from the supplier.  (Rule IV.D.)

j. Do not share plant, facilities, equipment, services, or information systems with
affiliates with the exception of permitted corporate support functions.  (Rule V.C.)

k. Report all transfers and joint purchases between the Company and affiliates to
department management. No joint natural gas commodity or capacity purchases 
with affiliates are allowed.  (Rules V.D. and H.)

l. Do not use shared corporate support functions to transfer confidential,
proprietary, or sensitive information from the Company to affiliates.  (Rule V.E.)

m. Ensure that employees of the Company are not also employed by an affiliate,
except in the role of permitted corporate support.  (Rules V.E. and G.)

n. Do not promote or advertise affiliates association with the Company. Notify
management of affiliates use of the name or logo of the Company.  (Rule V.F.)

o. Execute a California Affiliate Transaction Rules Compliance Plan Work
Assignment Agreement, Form 105.1, if temporarily assigned to, permanently hired 
by, or returning from an affiliate, as outlined in SP 757.1, Personnel Hiring and 
Transferring.   (Rule V.G.)

p. If hired by an affiliate, do not disclose any confidential, proprietary, or sensitive
Company information to the affiliate. (Rule V.G.2.d.) 

2. Each Manager (equivalent or above) of the Company

a. Ensure employees within your areas of responsibility who are involved with
affiliates or matters that impact affiliates are aware of this SP and other related 
written policies, procedures, and practices.
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b. Ensure that employees under your areas of responsibility do not provide
preferential treatment to affiliates or customers of affiliates.  (Rule III.A.)

c. Immediately notify the Compliance Officer if any discount, rebate, or waiver of
applicable Company charges for service(s) is provided to an affiliate. Maintain 
proper records of all transactions.  (Rules III.F.1 -14.)

d. Ensure that employees under your area of responsibility do not provide
engineering services (including research and development) to affiliates.  (Rule 
IV.E.)

e. Maintain separate, simultaneous records documenting each transaction between
the Company and affiliates. Retain such records for a minimum of three years, 
consistent with Company document retention practices and CPUC requirements. 
Make such records available for review upon 72 hours' notice from the Compliance 
Officer.  (Rule IV.F.)

f. Ensure that employees under your area of responsibility do not share services or
information systems with affiliates, except for permitted corporate support functions. 
(Rule V.C.)

g. Ensure that employees under your area of responsibility do not share plant,
facilities, or equipment with affiliates, with the exception of permitted corporate 
support functions (Rule V.C.) 

h. Report all joint non-commodity and non-capacity purchases made by the
Company with affiliates to the Controller.  No joint purchases of natural gas 
commodity or capacity are permitted.  (Rule V.D.)

i. Report all shared corporate support services to the Controller.  (Rule V.E.)

j. Ensure that employees under your area of responsibility that are performing
permitted shared corporate services do not transfer confidential, proprietary, or 
sensitive information about the Company to affiliates, and that permitted shared 
corporate support services are carried out in accordance with the Rules. (Rule V.E.)

k. Ensure that employees under your area of responsibility do not promote affiliates
or conduct any other joint advertising or marketing with affiliates. Report all uses of 
the Company name and logo by affiliates to the Compliance Officer.  (Rule V.F.)

l. Do not jointly employ the same employees as affiliates except as provided for in
Rule V.E.  (Rule V.G.) 

(1) Complete an Employment Status Form 759.7 for each employee 
temporarily assigned to, permanently hired by, or returning from an 
affiliate. 

(2) Provide Form 105.1 (all four parts) for employee review and 
completion and attach it to Form 759.7. 
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(3) Send Form 759.7 and the attached agreement (all four parts) to 
Human Resources, and send copies of both documents to the 
Compliance Officer.

m. Notify Human Resources prior to temporarily assigning a Company employee to
an affiliate. Do not temporarily assign a Company employee to an affiliate in excess 
of 30% of such employee’s chargeable time in any calendar year.  (Rule V.G.2.e.)

n. Do not temporarily assign any Company employee to an energy marketing
affiliate.  (Rule V.G.2.e.)

o. Report all transfers of goods and services between the Company and affiliates to
the Controller and the Compliance Officer.  (Rule V.H.)

p. Ensure that employees under your area of responsibility do not offer new
nontariffed products and services except through affiliates or as otherwise 
provided.  (Rules VII.A, VII.C, and VII.I.)

q. Immediately notify the Compliance Officer of any new nontariffed products and
services, and verify CPUC approval has been obtained prior to offering any new 
nontariffed products and services to customers.  (Rule VII.E.)

r. Immediately notify the Compliance Officer of any sale, lease, assignment, or
encumbrance of Company property if Company property is affected in any way as 
part of a nontariffed product or service offering by the Company.  (Rule VII.G.)

3. Compliance Officer

a. Coordinate the implementation and continuous enforcement of the Rules for the
Company and its affiliates.

b. Maintain a current copy of this SP and the Rules.

c. Monitor compliance requirements of CPP 1000.01 and this SP and take
appropriate action when warranted.

d. Coordinate with other departments as necessary in making records of
transactions between the Company and affiliates available within 72 hours for third-
party review.  (Rule IV.F.)

e. Upon notification from Human Resources that more than five percent of
Company employees are assigned to affiliates at any one time, notify the involved 
managers and affiliates to halt all assignments in excess of the five percent 
threshold.  (Rule V.G.2.)

f. Upon notification that the Company intends to offer any new nontariffed product
or service, coordinate with Rates and Regulatory Analysis, Internal Audit, the 
California Regulatory Manager and other departments, as necessary, to ensure 
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compliance with Rules VII.D and VII.E.

g. Notify the California Regulatory Manager if the Company provides a discount,
rebate or waiver of applicable charges for service provided to an affiliate. (Rule 
III.F.)

4. Rates and Regulatory Analysis

a. Exclude all costs associated with affiliate research and development activities
from rates to the Company’s California customers.  (Rule V.F.5.)

b. Exclude all costs associated with required independent compliance audits from
rates to the Company’s California customers.  (Rule VI.C.)

c. Coordinate with other departments, as necessary, to ensure that all tariffed
products and services offered by the Company meet the requirements of Rule 
VII.C.

5. California Regulatory Manager

a. Ensure that proper electronic notification and/or posting is made if the Company
provides a discount, rebate or waiver of applicable charges for service provided to 
an affiliate. (Rule III.F.)

b. If a list of non-Company service providers that includes or identifies affiliates is
developed, ensure that CPUC approval is obtained prior to the list being made 
available to customers. Maintain any lists of non-Company service providers that 
includes or identifies affiliates that have been approved by the CPUC. (Rule 
IV.C.2.)

c. Coordinate with Legal Affairs and the Compliance Officer in accordance with SP
110.0, Communications with State Regulatory Commissions, to file a Compliance 
Plan with the CPUC Energy Division no later than December 31 of each year (or as 
otherwise required by the Rules) whenever there has been a change in the 
Company's existing Compliance Plan or a change in the Company's affiliates.  
(Rule VI.A.)

d. Upon the creation of a new affiliate, ensure posting of the appropriate electronic
notice, and coordinate with Legal Affairs and the Compliance Officer to file an 
advice letter demonstrating how the Rules will be implemented with respect to the 
new affiliate, no later than 60 days following the creation of the new affiliate. (Rule 
VI.B.)

e. Coordinate with Internal Audit and other departments, as necessary, to ensure
that the annual independent audit report is filed with the CPUC no later than May 1 
of each year. (Rule VI.C.) 

f. Ensure Company compliance with filing and reporting requirements for existing
and new nontariffed products or services.  (Rules VII.C, VII.E, and VII.H.)
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6. Controller

a. Maintain Company books and records separate from affiliate books and records
and apply all required accounting standards.  (Rule V.B.)

b. Record all joint purchases of goods and services made by the Company and
affiliates in a manner that clearly identifies the Company and affiliate portions of 
such purchases, and allocate costs according to CPUC guidelines.  (Rule V.D.)

c. Prepare invoices for fees associated with permitted, shared corporate support
services provided by the Company to affiliates, and ensure accurate pricing.  (Rule 
V.E.)

d. Prepare invoices, with information from Human Resources, for fees associated
with direct employee movement, and account for such fees in accordance with Rule 
V.G.2.c. Notify the Compliance Officer prior to billing the affiliate.

e. Prepare invoices, with information from Human Resources, for fees associated
with the temporary use by affiliates of Company employees, and account for such 
fees. (Rule V.G.2.e.) Notify the Compliance Officer prior to billing the affiliate.

f. Prepare invoices for goods and services transferred to affiliates by the Company,
account for these transfers, and ensure pricing is consistent with the Rules.  (Rule 
V.H.)

g. Record all transfers or sales of goods and services from affiliates to the
Company.  (Rule V.H.) 

7. Human Resources

a. Ensure the requirements and practices of SP 757.1, Personnel Hiring and
Transferring, are in compliance with the Rules.

b. Document and report to the Compliance Officer and the Controller permanent or
temporary employee movement between the Company and affiliates. Track each 
temporary assignment to an affiliate. (Rule V.G.2.)

c. If more than five percent of the Company's employees are assigned to affiliates
at any one time, immediately notify the Compliance Officer. (Rule V.G.2.)

d. When employees are terminated and immediately hired by affiliates, transferred
from the Company to affiliates, or returning to the Company for employment from 
affiliates, ensure Form 759.7 and a signed copy of Form 105.1 have been filed. 
(Rule V.G.2.)

e. Ensure employee movement between the Company and affiliates is in
compliance with the Rules. (Rule V.G.2.b.) 

8. Energy Solutions and Gas Purchases and Transportation
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a. Apply the Company’s tariff uniformly to all market participants.  (Rules III.B.3 and
III.B.4.)

b. Ensure the Company does not condition or tie the provision of any of its services
to the receipt of any goods or services from affiliates.  (Rule III.C.)

c. Ensure the Company does not solicit business, provide any market and/or
customer-sensitive information, or give the appearance that the Company speaks 
for affiliates.  (Rules III.E, IV.A, IV.B, and IV.E.)

d. Ensure the Company does not promote, advertise, or market for or with
affiliates.  (Rule V.F.1.)

e. Ensure the Company does not represent that affiliates will receive any different
treatment than any other market participant.  (Rule V.F.2.)

f. Ensure the Company does not provide advertising for affiliates unless it provides
similar access to all market participants.  (Rule V.F.3.)

g. Ensure the Company does not share or subsidize research and development
costs with affiliates.  (Rule V.F.5.) 

h. Notify the Compliance Officer of any new nontariffed product or service prior to
offering or providing such product or service (Rule VII.D.) 

9. Systems Planning

Ensure the Company does not provide engineering services for affiliates.  (Rule 
IV.E.)

10. Legal Affairs/General Counsel

a. Serve as a repository of data for the Company for the creation of new affiliates
and the dissolution of existing affiliates, and inform the Compliance Officer of any 
changes to the Company's affiliates. (Rule VI.A and VI.B.)

b. Ensure the Company and affiliates are separate corporate entities.  (Rule V.A.)

c. Ensure the Company and affiliates do not have any common directors or officers,
except as may be permitted by the Rules.  (Rule V.G.1.)

d. Coordinate with the California Regulatory Manager and the Compliance Officer,
as necessary, in accordance with SP 110.0, Communications with State Regulatory 
Commissions, to file a Compliance Plan with the CPUC Energy Division no later 
than December 31 of each year (or as otherwise required by the Rules) whenever 
there has been a change in the Company’s existing Compliance Plan or a change 
in the Company’s relationship(s) with its affiliates. (Rule VI.A.)

e. Upon the creation of a new affiliate, coordinate with the California Regulatory
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Manager and the Compliance Officer, as necessary, to file an advice letter 
demonstrating how the Rules will be implemented with respect to the new affiliate, 
no later than 60 days following the creation of the affiliate. (Rule VI.B.)

f. Ensure the officers and employees of Company affiliates are available to testify
upon request of the CPUC. (Rule VI.D.) 

11. Corporate Purchasing

a. Ensure the requirements and practices of SP 190.0, Purchasing Goods, are in
compliance with the Rules.

b. Ensure the Company provides nonpublic information and data which has been
received from unaffiliated suppliers to affiliates or unaffiliated entities only after the 
Company first obtains written affirmative authorization to do so from the supplier. 
The Company shall not actively solicit the release of such information exclusively to 
its affiliates while making an effort to keep such information from other unaffiliated 
entities.  (Rule IV.D.)

c. Maintain Company transactions, contracts, and related bid records with affiliates
in accordance with the Rules.  (Rules IV.F, and IV.G.) 

12. Contract Administration

a. Ensure the requirements and practices of SP 195.0, Procuring Services
(Corporate Contract Administration), are in compliance with the Rules.

b. Ensure the Company provides nonpublic information and data which has been
received from unaffiliated suppliers to affiliates or unaffiliated entities only after the 
Company first obtains written affirmative authorization to do so from the supplier. 
The Company shall not actively solicit the release of such information exclusively to 
its affiliates while making an effort to keep such information from other unaffiliated 
entities.  (Rule IV.D.)

c. Maintain Company transactions, contracts, and related bid records with affiliates
in accordance with the Rules.  (Rule IV.F, and IV.G.) 

13. Internal Audit

a. Contract (at shareholder expense) external auditors to perform an annual audit
of the Company’s compliance with the Rules.  (Rule VI.C.)

b. Ensure periodic audits are performed for nontariffed products and services in
compliance with the Rules. (Rule VII.D.4.)

c. Report any areas of non-compliance identified during the annual audit to the
Compliance Officer and others as necessary. Obtain responses from the 
Compliance Officer and others as necessary regarding how such matters are to be 
addressed. Monitor progress to ensure timely resolution of issues. 
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14. Corporate & Administrative Services

Ensure the Company does not share plant, facilities, or equipment with affiliates, 
except for permitted corporate support functions. (Rule V.C.)

15. Corporate Development

a. Ensure the Company does not share or subsidize research and development
costs with affiliates. (Rule V.F.5.)

b. Notify the Compliance Officer of any new nontariffed product or service prior to
offering or providing such product or service (Rule VII.D.)

16. Engineering Staff

a. Ensure the Company does not share or subsidize research and development
costs with affiliates. (Rule V.F.5.)

b. Notify the Compliance Officer of any new nontariffed product or service prior to
offering or providing such product or service (Rule VII.D.)

PROCEDURE - None

Reference

Corporate Policy & Practice

1000.01 - California Affiliate Transaction Rules Compliance Plan

Standard Practices 

110.0 - Communications with State Regulatory Commissions 

190.0 - Purchasing Goods

195.0 - Procuring Services (Corporate Contract Administration)

757.1 - Personnel Hiring and Transferring

Forms

105.1    California Affiliate Transaction Rules Compliance Plan Work Assignment Agreement 
(computer-produced Microsoft Word form only)

759.7    Employment Status (computer-produced Microsoft Word form also available)

Other 
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California Affiliate Transaction Rules

* * * 
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