
 

 

 
 
April 24, 2017 
 
 

TO ALL HOLDERS OF 
SOUTHWEST GAS CORPORATION 
ARIZONA GAS TARIFF NO. 7 
 
Subject:  Revision No. 303 
 

This revision reflects authorization by the Arizona Corporation Commission in accordance with 
Decision No. 76069, dated April 11, 2017, in Docket No. G-01551A-16-0107, Southwest Gas’ 
2016 General Rate Case. The attached tariff sheets were originally distributed in Revision No. 302 
with “Pending” as the decision number. The revised tariff sheets reflect the decision number, 
which are effective April 1, 2017. 
 

The following changes should be made in your copy of Southwest Gas’ Arizona Gas Tariff 
No. 7: 
   Canceling 
 A.C.C. Sheet No. A.C.C. Sheet No. 
 

 4th Revised A.C.C. Sheet No. 2  3rd Revised A.C.C. Sheet No. 2 
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Regulatory Manager/Arizona 
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Aguila 
Ajo 
Amado 
Apache 
Apache Junction 
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Arivaca Junction 
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Avondale 
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Benson 
Bisbee 
Bisbee Junction 
Bonita 
Bowie 
Buckeye 
Bullhead City 
Bylas 
Carefree 
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Cashion 
Cave Creek 
Central Heights 
Chandler 
Chandler Heights 
Circle City 
Claypool 
Clifton 
Cochise 
Coolidge 
Cortaro 
Cutter 
Dateland 
Don Luis 
Double Adobe 

Douglas 
Dragoon 
Dudleyville 
Ehrenberg 
Elfrida 
El Mirage 
Eloy 
Florence 
Fort Grant 
Fort Huachuca 
Fort Mohave 
Fountain Hills 
Gila Bend 
Gilbert 
Glendale 
Globe 
Goodyear 
Green Valley 
Guadalupe 
Harcuvar 
Harquahala 
Hayden 
Hereford 
Higley 
Horn 
Huachuca City 
Hyder 
Kansas 
   Settlement   
Kearny 
Kelvin 
Laveen 
Liberty 
Litchfield Park 
Luke AFB 
Mammoth 

Marana 
Maricopa 
Marinette 
McNeal 
Mesa 
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Mohave Valley 
Morenci 
Morristown 
Naco 
New River 
Ocotillo 
Oracle 
Oro Valley 
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Pearce 
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Peridot 
Perryville 
Phoenix 
Picacho 
Pirtleville 
Queen Creek 
Rainbow Valley 
Red Rock 
Rillito 
Riverside 
Riviera 
Sacaton 
Sahuarita 
Salome 
San Carlos 
San Manuel 
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Surprise 
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STATEMENT OF RATES 
EFFECTIVE SALES RATES APPLICABLE TO ARIZONA SCHEDULES 1/ 2/ 

Description 
  

Delivery 
Charge  

3/ 
Rate 

Adjustment  
Monthly 

Gas Cost  

Currently 
Effective 

Tariff Rate    
            
G-5 – Single-Family Residential 
  Gas Service             
Basic Service Charge per Month   $ 10.70       $ 10.70    
Commodity Charge per Therm:            
 All Usage   $ .72575 0  ($ .02425) 0  $         .42469 0  $ 1.12619  I  
            
G-6 – Multi-Family Residential 
  Gas Service             
Basic Service Charge per Month   $ 9.70       $ 9.70    
Commodity Charge per Therm:            
 All Usage   $ .75311 0  ($ .02425) 0  $ .42469 0  $ 1.15355  I  
            
G-10 – Single-Family Low Income 
  Residential Gas Service             
Basic Service Charge per Month   $ 7.50       $ 7.50    

Commodity Charge per Therm:            
 Summer (May–October):            
 All Usage   $ .72575 0  ($ .03561) 0  $ .42469 0  $ 1.11483  I  
 Winter (November–April):            
  First 150 Therms   $ .39190 0  ($ .03561) 0  $ .42469 0  $ .78098  I  
  Over 150 Therms    .72575 0  ($ .03561) 0  $ .42469 0   1.11483  I  
            
G-11 – Multi-Family Low Income 
  Residential Gas Service             
Basic Service Charge per Month   $ 7.50       $ 7.50    
Commodity Charge per Therm:            
 Summer (May–October):            
 All Usage   $ .75311 0  ($ .03561) 0  $ .42469 0  $ 1.14219  I  
 Winter (November–April):            
  First 150 Therms   $ .41105 0  ($ .03561) 0  $ .42469 0  $  .80013  I  
  Over 150 Therms    .75311 0  ($ .03561) 0  $ .42469 0   1.14219  I  
            
G-15 – Special Residential Gas Service 
  for Air Conditioning             
Basic Service Charge per Month   $ 10.70       $ 10.70    
Commodity Charge per Therm:            
 Summer (May–October):            
  First 15 Therms   $ .60445 0  $ .00713 0  $ .42469 0  $ 1.03627  R  
  Over 15 Therms    .13935 0  $ .00713 0  $ .42469 0   .57117  I  
 Winter (November–April):            
  All Usage   $ .60445 0  $ .00713 0  $ .42469 0  $ 1.03627  R  
          L  
G-20 – Master-Metered Mobile 
  Home Park Gas Service              

Basic Service Charge per Month  $       66.00       $     66.00    

Commodity Charge per Therm:           

 All Usage  $     .48181 0  $  .01628 0  $  .42469 0     $    0.92278  L/I  
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STATEMENT OF RATES 
EFFECTIVE SALES RATES APPLICABLE TO ARIZONA SCHEDULES 1/ 2/ 

(Continued) 

Description  
Delivery 
Charge  

3/ 
Rate 

Adjustment  
Monthly 

Gas Cost  

Currently 
Effective 

Tariff Rate   

G-25 – General Gas Service           L 
Basic Service Charge per Month:           
 Small  $      27.50      $     27.50 

       43.50 
       80.00 
     470.00 
     950.00 

  
 Medium       43.50        
 Large-1       80.00        
 Large-2     470.00        
 Transportation Eligible     950.00        
Commodity Charge per Therm:           
 Small, All Usage  $    .79569 0  ($ .03340) 0  $ .42469 0     $  1.18698  R 
 Medium, All Usage     .40723 0  ( .03340) 0   .42469 0        .79852  R 
 Large-1, All Usage     .38374 0  ( .03340) 0   .42469 0           .77503  R 
 Large-2, All Usage     .28386 0  ( .03340) 0   .42469 0        .67515  R 
    Transportation Eligible     .11421 0   .00713 0   .42469 0        .54603  I 
Demand Charge per Month– 
 Transportation Eligible:           
  Demand Charge  4/  $  .083393          $  .083393  I 

G-30 – Optional Gas Service           
Basic Service Charge per Month  As specified on A.C.C. Sheet No. 27.       
Commodity Charge per Therm:          
 All Usage  As specified on A.C.C. Sheet No. 28.       

G-40 – Air Conditioning Gas Service           
Basic Service Charge per Month  As specified on A.C.C. Sheet No. 32.       
Commodity Charge per Therm:          
 All Usage  $    .13935 0  $ .00713 0  $ .42469 0     $    .57117  I 

G-45 – Street Lighting Gas Service           
Commodity Charge per Therm 
 of Rated Capacity:          
  All Usage  $    .73507 0  $ .00713 0  $ .42469 0     $  1.16689  I 

G-50 – Compression Gas Service          N 
Basic Service Charge per Month  As specified on A.C.C. Sheet No. 36.       
Commodity Charge per Therm:          
 All Usage  As specified on A.C.C. Sheet No. 36.     N  

G-55 – Gas Service for Compression 5/ 
  on Customer’s Premises              
Basic Service Charge per Month:           
 Small  $      27.50      $     27.50 

  250.00 
       10.70 

 
 Large     250.00       
 Residential       10.70       
Commodity Charge per Therm:           
 All Usage  $    .21935 0  $ .00713 0  $ .42469 0     $   .65117 I 

G-60 – Electric Generation Gas Service            
Basic Service Charge per Month  As specified on A.C.C. Sheet No. 40.        
Commodity Charge per Therm:           
 All Usage  $   .15923 0  $ .00713 0  $ .42469 0     $   .59105 I 

G-75 – Small Essential Agricultural 
  User Gas Service            
Basic Service Charge per Month  $   120.00               $  120.00  
Commodity Charge per Therm:           
  All Usage  $   .28755 0  $ .00713 0  $ .42469 0     $   .71937 I 
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STATEMENT OF RATES 
EFFECTIVE SALES RATES APPLICABLE TO ARIZONA SCHEDULES 1/ 2/ 

(Continued) 

 
 

Description  
Delivery 
Charge  

3/ 
Rate 

Adjustment  

4/ 
Monthly 

Gas Cost  

Currently 
Effective 

Tariff Rate 

 

 
G-80 – Natural Gas Engine  6/  
 WaterPPumping 
           Gas Service          

  
 

Basic Service Charge per Month:           
 Off-Peak Season (October–March)   $ .00       $ .00   
 Peak Season (April–September)   $ 125.00       $ 125.00  I 
Commodity Charge per Therm:           
 All Usage   $ .22430 0  $.00713 0  $    .29531 0  $ .52674  R 
           
           

 

1/ All charges are subject to adjustment for any applicable taxes or governmental impositions. 

2/ Customers taking transportation service will pay the Basic Service Charge, the Commodity Charge 
per Therm less the Monthly Gas Cost, and Demand Charge, if applicable, of the Currently Effective 
Tariff Rate for each meter included in the transportation service agreement, plus an amount of 
$.00280 per therm for distribution shrinkage as defined in Rule No. 1 of this Arizona Gas Tariff. 
The shrinkage charge shall be updated annually effective May 1. For customers converting from 
sales service, an additional amount equal to the currently effective Gas Cost Balancing Account 
Adjustment will be assessed for a period of 12 months. 
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STATEMENT OF RATES 
EFFECTIVE SALES RATES APPLICABLE TO ARIZONA SCHEDULES 1/ 2/ 

(Continued) 

 
3/ The Rate Adjustment applicable to each tariff rate schedule includes the following 

components. 

 
4/ The total monthly demand charge is equal to the unit rate shown multiplied by the 

customer’s billing determinant. 

5/ The charges for Schedule No. G-55 are subject to adjustment for applicable state and 
federal taxes on fuel used in motor vehicles. 

6/ The gas cost for this rate schedule shall be updated seasonally, April 1 and October 1 
of each year. 

 

Description   G-5, G-6  G-10, G-11   G-15   G-20 Adjustment Date 
      

Low Income Ratepayer Assistance $     0.00915 n/a     n/a $      0.00915 1st Billing Cycle in May 
Demand Side Management 0.00421 $     0.00200 $     0.00421 0.00421 Per Commission Order 
VSP Replacement Program 0.00000 0.00000 0.00000 0.00000 Per Commission Order 
Department of Transportation 0.00292 0.00292 0.00292 0.00292 1st Billing Cycle in March 
Gas Cost Balancing Account 0.00000 0.00000 0.00000      0.00000 Per Commission Notification
COYL Cost Recovery  0.00000 0.00000 0.00000 0.00000 Per Commission Order 
DCA      (0.04053)        (0.04053)                n/a                n/a Per Commission Order 
  Total Rate Adjustment    $   (0.02425) $     (0.03561) $     0.00713 $     0.01628  
      

 
 
 
 
 

Description 

 
 

G-25S, G-25M,  
G-25-L1,  

___G-25-L2___ 

G-25TE,  
G-40, G-45, 
G-55, G-60, 

G-75 ___ G-80___ 

G-30, SB-1, 
Special        

__Contracts_ Adjustment Date 
      

Low Income Ratepayer Assistance n/a n/a n/a n/a 1st Billing Cycle in May 
Demand Side Management $       0.00421 $      0.00421 $      0.00421 n/a Per Commission Order 
VSP Replacement Program 0.00000 0.00000 0.00000 n/a Per Commission Order 
Department of Transportation 0.00292 0.00292 0.00292 $      0.00292 1st Billing Cycle in March 
Gas Cost Balancing Account 0.00000 0.00000 n/a n/a Per Commission Notification 
COYL Cost Recovery 0.00000 0.00000 0.00000 n/a Per Commission Order 
DCA        (0.04053)                 n/a               n/a                n/a Per Commission Order 
  Total Rate Adjustment $     ($0.03340) 

 
$      0.00713 $    $0.00713 $     0.00292  
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STATEMENT OF RATES 
OTHER SERVICE CHARGES 1/ 

 
          Description               Reference Amount 
 
Service Establishment Charge 

 Schedule No. G-5, G-6, or G-15 

  Normal Service Rule 3D $ 35.00 
  Expedited Service Rule 3D  50.00 

 Schedule No. G-10 or G-11 

  Normal Service Rule 3D $ 24.00 
  Expedited Service Rule 3D  32.00 

 All Other Rate Schedules 2/ 

  Normal Service Rule 3D $ 60.00 
  Expedited Service Rule 3D  85.00 

Customer Requested Meter Tests 

 First Test  Rule 8C $ 25.00 
 Subsequent Tests 3/  $ 25.00 

Returned Item Charge 

 Per Item Rule 9J $ 14.00 

Re-Read Charge 

 Per Read Rule 8B $ 10.00 

Late Charge 

 Each Delinquent Bill Rule 9E 1.5% of the delinquent amount. 
 

 
________________ 
1/ Subject to adjustment for any applicable taxes or governmental impositions. 

2/ For customers whose annual usage exceeds 180,000 therms per year, the Utility may, at its 
sole discretion, charge the customer the costs actually incurred by the Utility in establishing 
service. 

3/ For customers whose annual usage exceeds 180,000 therms per year, the Utility may, at its 
sole discretion, charge the customer the costs actually incurred by the Utility to perform the 
meter test. 
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Schedule No. G-5 

SINGLE-FAMILY RESIDENTIAL GAS SERVICE 

APPLICABILITY 

Applicable to gas service to customers which consists of direct domestic gas usage in a 
single-family residential dwelling for space heating, clothes drying, cooking, water heating, 
and other residential uses. 

TERRITORY 

Throughout the certificated area served by the Utility in the communities as set forth on 
A.C.C. Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

The basic service charge and commodity charge are set forth in the currently effective 
Statement of Rates of this Arizona Gas Tariff and are incorporated herein by reference. 

MINIMUM CHARGE 

The minimum charge per meter per month is the basic service charge. 

SPECIAL CONDITIONS 

The charges specified for this schedule are subject to adjustment for the applicable 
proportionate part of any taxes or governmental impositions which are assessed on the 
basis of the gross revenues of the Utility. 

PURCHASED GAS ADJUSTMENT CLAUSE 

The rates specified for this schedule are subject to increases or decreases in the cost of gas 
purchased in accordance with those provisions set forth in the “Special Supplementary 
Tariff, Purchased Gas Cost Adjustment Provision,” contained in this Arizona Gas Tariff. 

RULES AND REGULATIONS 

The standard Rules and Regulations of the Utility as authorized by the Commission shall 
apply where consistent with this schedule. 
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 1st Revised 18A
 Original 18A 

Schedule No. G-6 

MULTI-FAMILY RESIDENTIAL GAS SERVICE 

APPLICABILITY 

Applicable to gas service to customers in a multi-family residential structure. 

TERRITORY 

Throughout the certificated area served by the Utility in the communities as set forth on 
A.C.C. Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

The basic service charge and commodity charge are set forth in the currently effective 
Statement of Rates of this Arizona Gas Tariff and are incorporated herein by reference. 

MINIMUM CHARGE 

The minimum charge per meter per month is the basic service charge. 

SPECIAL CONDITIONS 

The charges specified for this schedule are subject to adjustment for the applicable 
proportionate part of any taxes or governmental impositions which are assessed on the 
basis of the gross revenues of the Utility. 

PURCHASED GAS ADJUSTMENT CLAUSE 

The rates specified for this schedule are subject to increases or decreases in the cost of gas 
purchased in accordance with those provisions set forth in the “Special Supplementary 
Tariff, Purchased Gas Cost Adjustment Provision,” contained in this Arizona Gas Tariff. 

RULES AND REGULATIONS 

The standard Rules and Regulations of the Utility as authorized by the Commission shall 
apply where consistent with this schedule. 
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 5th Revised 19*
 4th Revised 19* 

Schedule No. G-10 

SINGLE-FAMILY LOW INCOME RESIDENTIAL GAS SERVICE 

APPLICABILITY 

Applicable to gas service to the primary residences of low income residential customers who 
would otherwise be provided service under Schedule No. G-5 and who meet the criterion 
which establishes that a qualifying customer’s household income must not exceed 200 
percent of the Federal poverty level. 

TERRITORY 

Throughout the certificated area served by the Utility in the communities as set forth on A.C.C. 
Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

The basic service charge is set forth in the currently effective Statement of Rates of this 
Arizona Gas Tariff and is incorporated herein by reference. The first 150 therms per month 
during the Winter Season shall receive a 30 percent reduction from the commodity charge 
applicable to Schedule No. G-5, the customer’s otherwise applicable gas sales tariff schedule. 

MINIMUM CHARGE 

The minimum charge per meter per month is the basic service charge. 

SPECIAL CONDITIONS 

1. Eligibility requirements for the Low Income Residential Gas Service are set forth on the 
Utility’s Application for Low Income Ratepayer Assistance (LIRA) form. Customers must 
have an approved application form on file with the Utility. Recertification will be required 
every two years and whenever a customer moves to a new residence within the Utility’s 
service area. 
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Schedule No. G-10 

SINGLE-FAMILY LOW INCOME RESIDENTIAL GAS SERVICE 
(Continued) 

 

SPECIAL CONDITIONS (Continued) 

2. Eligible customers shall be billed under this schedule with the next regularly 
scheduled billing period after the Utility has received the customer’s properly 
completed application form or recertification. 

3. Eligibility information provided by the customer on the application form may be subject 
to verification by the Utility. Refusal or failure of a customer to provide current 
documentation of eligibility acceptable to the Utility, upon request of the Utility, shall 
result in removal from or ineligibility for this schedule. 

4. Customers who wrongfully declare eligibility or fail to notify the Utility when they no 
longer meet the eligibility requirements may be rebilled for the period of ineligibility 
under their otherwise applicable residential schedule. 

5. It is the responsibility of the customer to notify the Utility within 30 days of any 
changes in the customer’s eligibility status. 

6. Customers with connected service to pools, spas or hot tubs are eligible for this 
schedule, only if usage is prescribed, in writing, by a licensed physician. 

7. All monetary discounts will be tracked through a balancing account established by the 
Utility and recovered through the Utility’s Low Income Ratepayer Assistance (LIRA) 
Rate Adjustment Provision. 

8. The charges specified for this schedule are subject to adjustment for the applicable 
proportionate part of any taxes or governmental impositions which are assessed on 
the basis of the gross revenues of the Utility. 

PURCHASED GAS ADJUSTMENT CLAUSE 

The rates specified for this schedule are subject to increases or decreases in the cost of 
gas purchased in accordance with those provisions set forth in the “Special Supplementary 
Tariff, Purchased Gas Cost Adjustment Provision,” contained in this Arizona Gas Tariff. 

RULES AND REGULATIONS 

The standard Rules and Regulations of the Utility as authorized by the Commission shall 
apply where consistent with this schedule. 
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Schedule No. G-11 

MULTI-FAMILY LOW INCOME RESIDENTIAL GAS SERVICE 

APPLICABILITY 

Applicable to gas service to the primary residences of low income residential customers 
who would otherwise be provided service under Schedule No. G-6 and who meet the 
criterion which establishes that a qualifying customer’s household income must not exceed 
200 percent of the Federal poverty level. 

TERRITORY 

Throughout the certificated area served by the Utility in the communities as set forth on 
A.C.C. Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

The basic service charge is set forth in the currently effective Statement of Rates of this 
Arizona Gas Tariff and is incorporated herein by reference. The first 150 therms per month 
during the Winter Season shall receive a 30 percent reduction from the commodity charge 
applicable to Schedule No. G-6, the customer’s otherwise applicable gas sales tariff 
schedule. 

MINIMUM CHARGE 

The minimum charge per meter per month is the basic service charge. 

SPECIAL CONDITIONS 

1. Eligibility requirements for the Low Income Residential Gas Service are set forth on 
the Utility’s Application for Low Income Ratepayer Assistance (LIRA) form. Customers 
must have an approved application form on file with the Utility. Recertification will be 
required every two years and whenever a customer moves to a new residence within 
the Utility’s service area. 
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Schedule No. G-11 

MULTI-FAMILY LOW INCOME RESIDENTIAL GAS SERVICE 
(Continued) 

 

SPECIAL CONDITIONS (Continued) 

2. Eligible customers shall be billed under this schedule with the next regularly 
scheduled billing period after the Utility has received the customer’s properly 
completed application form or recertification. 

3. Eligibility information provided by the customer on the application form may be subject 
to verification by the Utility. Refusal or failure of a customer to provide current 
documentation of eligibility acceptable to the Utility, upon request of the Utility, shall 
result in removal from or ineligibility for this schedule. 

4. Customers who wrongfully declare eligibility or fail to notify the Utility when they no 
longer meet the eligibility requirements may be rebilled for the period of ineligibility 
under their otherwise applicable residential schedule. 

5. It is the responsibility of the customer to notify the Utility within 30 days of any 
changes in the customer’s eligibility status. 

6. Customers with connected service to pools, spas or hot tubs are eligible for this 
schedule, only if usage is prescribed, in writing, by a licensed physician. 

7. All monetary discounts will be tracked through a balancing account established by the 
Utility and recovered through the Utility’s Low Income Ratepayer Assistance (LIRA) 
Rate Adjustment Provision. 

8. The charges specified for this schedule are subject to adjustment for the applicable 
proportionate part of any taxes or governmental impositions which are assessed on 
the basis of the gross revenues of the Utility. 

PURCHASED GAS ADJUSTMENT CLAUSE 

The rates specified for this schedule are subject to increases or decreases in the cost of 
gas purchased in accordance with those provisions set forth in the “Special Supplementary 
Tariff, Purchased Gas Cost Adjustment Provision,” contained in this Arizona Gas Tariff. 

RULES AND REGULATIONS 

The standard Rules and Regulations of the Utility as authorized by the Commission shall 
apply where consistent with this schedule. 
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Schedule No. G-20 

MASTER-METERED MOBILE HOME PARK GAS SERVICE 

APPLICABILITY 

Applicable to gas service for cooking, water heating, space heating and other usages 
supplied to a master-metered mobile home park and its tenants within the park through one 
meter on a single premise. This schedule is closed to new installations. 

TERRITORY 

Throughout the certificated area served by the Utility in the communities as set forth on 
A.C.C. Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

The basic service charge and commodity charge are set forth in the currently effective 
Statement of Rates of this Arizona Gas Tariff and are incorporated herein by reference. 

LOW INCOME DISCOUNT 

If an individual tenant of a mobile home park served under this schedule meets the low 
income criteria specified on the Utility's "Application for Low Income Ratepayer Assistance” 
form the mobile home park customer shall be eligible for the Low Income Ratepayer 
Assistance (LIRA) discount for that tenant's account. The LIRA program entitles customers 
served under this schedule to a reduction in the commodity charge under Schedule No. G-
20 equivalent to the differential in the commodity charge under Schedule Nos. G-5 and G-
10. Such rate reduction will be applicable for the first 150 therms consumed by each eligible 
tenant per month during the Winter Season. 

Customers taking service under this schedule will receive the LIRA discount on their 
metered volumes in proportion to the percentage of mobile home park tenants that qualify 
under the LIRA program criteria. Customers served under this schedule must have an 
approved application form on file with the Utility for each tenant eligible for the LIRA 
discount. Recertification will be required every two years and the customer must notify the 
Utility within 30 days of any changes in the eligibility status of the customer's tenants. It is 
the responsibility of master-metered customers to pass through a proportionate share of the 
low income discount to each eligible low income tenant. If the Utility ascertains that a 
master-metered customer has failed to appropriately pass through the LIRA discount to 
eligible tenants, an adjusted bill may be rendered to the customer. 
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Schedule No. G-20 

MASTER-METERED MOBILE HOME PARK GAS SERVICE 
(Continued) 

 

LOW INCOME DISCOUNT (Continued) 

Customers submitting LIRA discount applications on behalf of eligible tenants during the 
Winter Season will begin receiving the discount in the next regularly scheduled billing 
period subsequent to the Utility's approval of the submitted application. All LIRA application 
information may be subject to verification by the Utility. Failure of a customer to provide 
any eligibility documentation requested by the Utility shall render the customer ineligible for 
the respective LIRA discount request. Customers that receive the LIRA discount on behalf 
of ineligible tenants may be rebilled for the period of ineligibility under the otherwise 
applicable undiscounted sales rate. 

All LIRA rate discounts will be recorded in a balancing account established by the Utility 
and recovered through the Utility’s LIRA Rate Adjustment Provision. 

MINIMUM CHARGE 

The minimum charge per meter per month is the basic service charge. 

SPECIAL CONDITIONS 

The charges specified for this schedule are subject to adjustment for the applicable 
proportionate part of any taxes or governmental impositions which are assessed on the 
basis of the gross revenues of the Utility. 

PURCHASED GAS ADJUSTMENT CLAUSE 

The rates specified for this schedule are subject to increases or decreases in the cost of 
gas purchased in accordance with those provisions set forth in the “Special Supplementary 
Tariff, Purchased Gas Cost Adjustment Provision,” contained in this Arizona Gas Tariff. 

RULES AND REGULATIONS 

The standard Rules and Regulations of the Utility as authorized by the Commission shall 
apply where consistent with this schedule. 
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 4th Revised 25
 3rd Revised 25 

Schedule No. G-25 

GENERAL GAS SERVICE 

APPLICABILITY 

Applicable to commercial, industrial, United States Armed Forces, and essential agricultural 
customers as defined in Rule No. 1 of this Arizona Gas Tariff. Small general gas service 
customers are defined as those whose average annual requirements are less than or equal 
to 600 therms. Medium general gas service customers are defined as those whose average 
annual requirements are greater than 600 therms but less than or equal to 7,200. Large-1 
general gas service customers are defined as those whose average annual requirements 
are greater than 7,200 therms but less than or equal to 50,000. Large-2 general gas service 
customers are defined as those whose average annual requirements are greater than 
50,000 therms but less than or equal to 180,000 therms. Transportation-Eligible general gas 
customers are defined as those whose average annual requirements are greater than 
180,000 therms. 

 

TERRITORY 

Throughout the certificated area served by the Utility in the communities as set forth on 
A.C.C. Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

1. Small, Medium, Large-1 and Large-2 General Gas Service. 

The basic service charge and commodity charge are set forth in the currently effective 
Statement of Rates of this Arizona Gas Tariff and are incorporated herein by 
reference. 

The minimum charge per meter per month is the basic service charge. 

2. Transportation-Eligible General Gas Service 

The basic service charge, the demand charge and the commodity charge are set forth 
in the currently effective Statement of Rates of this Arizona Gas Tariff and are 
incorporated herein by reference. 

The monthly demand charge shall be the product of the demand charge rate 
multiplied by the customer’s billing determinant. The billing determinant shall be equal 
to each customer’s highest monthly throughput during the most recent 12-month 
period, ending two months prior to the current billing period. For new customers, the 
initial billing determinant shall be calculated by multiplying the customer’s estimated 
average daily use by the number of days in the billing period.  
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Schedule No. G-30 

OPTIONAL GAS SERVICE 
(Continued) 

 

RATES (Continued) 

Unless otherwise provided, the commodity charge per therm shall be determined in 
accordance with Special Condition No. 2. In no event shall the commodity charge per 
therm be less than the “floor” cost of gas, which is defined as the sum of (1) the weighted 
average commodity cost of gas, excluding gas purchased for the Arizona Price Stability 
Program, purchased by the Utility for system supply during the month; (2) an amount to 
reflect upstream pipeline capacity charges; and (3) an amount to reflect distribution 
system shrinkage. 

For customers qualifying for service under Applicability Provision (3) above, and, if the 
Utility is unable to serve such customer utilizing the “floor” cost of gas as set forth above, 
a Special Gas Procurement Agreement shall be executed and approved by the 
Commission, and the commodity charge per therm shall be determined in accordance 
with Special Condition No. 3. 

In addition to the charges described above, customers served under this schedule will be 
responsible for their share of any interstate pipeline charges incurred by the Utility. 

With the exception of gas sales provided for under Special Condition No. 3, the Utility 
shall account for sales under this schedule using the “floor” cost of purchased gas. 

SUPPLIER REFUNDS 

If, as a result of any final order of the FERC or the Commission which is no longer subject 
to judicial review, the Utility receives a cash refund from any of its upstream pipeline 
transporters or suppliers which is applicable to gas sales made under this Arizona Gas 
Tariff, the Utility shall allocate such refund to its customers based on the therms billed 
during the refund period. The amount allocated to customers served under this schedule 
shall be used to reduce such customers’ gas costs. 

SPECIAL CONDITIONS 

1. Prior to the establishment of service under this schedule, the customer shall execute 
a service agreement under mutually agreeable terms. 
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Schedule No. G-30 

OPTIONAL GAS SERVICE 
(Continued) 

 
SPECIAL CONDITIONS (Continued) 
 
5. The sales commodity charge per therm of any customer served under this 

schedule who requests service under an otherwise applicable gas sales 
schedule shall be adjusted to exclude the Gas Cost Balancing Account 
Adjustment for the initial 12-month sales period. After the conclusion of the 
initial 12-month period of receiving sales service, the customer shall be billed at 
the currently effective tariff rate, including the Gas Cost Balancing Account 
Adjustment. 

 
6. The Utility may require six months’ notice from Special Gas Procurement 

Agreement customers prior to returning to their otherwise applicable gas sales 
schedule or require the customer to pay the incremental cost of gas incurred to 
serve them as determined by the Utility under their otherwise applicable gas 
sales schedule for the following six months. 
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Schedule No. G-45 

STREET LIGHTING GAS SERVICE 

APPLICABILITY 

Applicable to gas service for continuous street or outdoor lighting in lighting devices 
approved by the Utility. Service under this schedule is conditional upon arrangements 
mutually satisfactory to the customer and the Utility for connection of customer’s lighting 
devices to Utility’s facilities. This schedule is closed to new applications for service. 

TERRITORY 

Throughout the certificated area served by the Utility in the communities as set forth on 
A.C.C. Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

The charge per month is the product of the therms per month per mantle and the commodity 
charge as set forth in the currently effective Statement of Rates of this Arizona Gas Tariff, 
and such commodity charge is incorporated herein by reference. 

SPECIAL CONDITIONS 

1. At its sole option, the Utility may reduce the maximum rated capacity to reflect use of 
automatic dimmer devices or adjustment of the lamps to operate at less than 
maximum rated capacity. 

2. The charges specified for this schedule are subject to adjustment for the applicable 
proportionate part of any taxes or governmental impositions which are assessed on 
the basis of the gross revenues of the Utility. 
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Schedule No. G-50 

COMPRESSION GAS SERVICE 

 

APPLICABILITY 

Service under this schedule is available to qualified Applicants requiring compressed 
natural gas (CNG).  Compression Services will be provided by Utility ownership and 
operation of Compression Facilities located on Applicant’s premises and will allow for the 
resale of CNG by qualified Applicants.  Service under this Schedule is conditional upon 
arrangements mutually satisfactory to the Applicant and the Utility for design, location, 
construction, and operation of required Compression Facilities. All such arrangements will 
be incorporated into a Compression Services Agreement and will be separately metered. 

TERRITORY  

Throughout the certificated area served by the Utility in the communities as set forth on 
A.C.C. Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

The charge for this service will be in addition to the charges for gas delivery service required 
to deliver the gas to the Applicants premise. The delivery charges are set forth in the 
Applicant’s applicable gas sales tariff schedule or the charges set forth in the Applicant’s 
service agreement.  

The Utility and Applicant will negotiate a rate structure based on the Utility’s cost of service 
and shall recover costs including, but not limited to, depreciation, return on capital 
investment, income taxes, property taxes, and operational expenses.  In the event of early 
termination of the Compression Services Agreement, the Utility shall recover from Applicant 
an amount based on the Utility’s unrecovered ownership and removal costs and any early 
termination provisions in the Applicant’s Compression Services Agreement. 

GENERAL REQUIREMENTS 

1.  APPLICANT REQUIREMENTS. Applicant shall provide the Utility with its compression 
requirements. 

2.  DESIGN. The Utility will be responsible for planning, designing, procuring, installing, 
and constructing the Compression Facilities according to the Utility’s design, 
engineering and construction standards. 

3.  OWNERSHIP OF COMPRESSION FACILITIES. The Compression Facilities installed 
under the provisions of this Schedule shall be owned, operated, and maintained by 
the Utility. Applicant shall own, operate, and maintain any and all equipment and 
facilities beyond the point of delivery of the CNG. 
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Schedule No. G-50 

COMPRESSION GAS SERVICE 
(Continued) 

GENERAL REQUIREMENTS (Continued) 

4. PLACEMENT OF COMPRESSION FACILITIES AND RIGHTS-OF-WAY. Applicant 
shall provide an appropriate location and Protective Structures for the safe and 
secure placement and operation of Compression Facilities as required by the Utility. 
Applicant shall provide the Utility rights-of-way, leases and/or easements, as 
required by the Utility to install, maintain, and operate Compression Facilities on 
Applicant’s premises and to furnish Compression Services to Applicant. 

5.  ACCESS TO APPLICANT’S PREMISES. The Utility shall at all times have the right 
of ingress to and egress from Applicant’s premises for any purpose connected with 
the furnishing of Compression Services or other gas services and the exercise of 
any and all rights secured to it by law, or under this tariff. These rights include, but 
are not limited to: 

a. The use of a Utility-approved locking device to prevent unauthorized access 
to the Utility’s facilities; 

b. Safe and ready access for Utility personnel, free from unrestrained animals; 
c.  Unobstructed ready access for the Utility’s vehicles and equipment to install, 

operate, remove, repair, or maintain Compression Facilities; and 
d.  Removal of any and all of the Utility’s property installed on or below 

Applicant’s premises after the termination of Compression Services. 

6. SERVICE CONNECTIONS. Only personnel duly authorized by the Utility are allowed 
to connect or disconnect Compression Facilities to or from the Point of Delivery, 
remove Compression Facilities, or perform any work upon Compression Facilities or 
the existing Utility-owned facilities. 

APPLICANT RESPONSIBILITIES 

In accordance with the Utility’s design, specifications, and requirements for the 
installation, maintenance and operation of Compression Facilities, Applicant shall have 
the following responsibilities: 

a.   Applicant shall be solely responsible for electric service and all electric bills 
and electric costs, including electricity to run Compression Facilities, during 
construction and operating periods, and all other utility services required for 
the construction and/or operation of the Compression Facilities. 
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Schedule No. G-50 

COMPRESSION GAS SERVICE 
(Continued) 

SPECIAL CONDITIONS (Continued) 

b. Applicant shall, at Applicant’s sole liability, risk and expense,  plan, design, 
construct, install, own, maintain, and operate facilities and equipment beyond 
the Compression Point of Delivery in order to properly receive and dispense 
compressed natural gas, including, but not limited to, fast fill dispensers, time fill 
posts and hoses, and any required high pressure piping, fittings, valves, 
regulators, appliances, fixtures, and apparatus of any kind or character required 
for interconnection with Compression Facilities, all of which shall conform to 
industry standards and applicable laws, codes, and ordinances of all 
governmental authorities having jurisdiction, including any applicable 
environmental laws. Detailed information on the Utility’s service equipment 
requirements will be furnished to Applicant by the Utility. 

c. Applicant shall make arrangements to shut down the operation of existing 
equipment as needed to allow the Utility to tie into existing gas piping (both on 
the supply side and on the high-pressure side), to tie into the electrical system 
to provide power to the Compression Facilities, to tie into the existing grounding 
system, and to tie into existing control/emergency systems. 

d. Applicant (i) shall limit access and take all necessary steps to prevent 
Compression Facilities from being damaged or destroyed; (ii) shall not interfere 
with the Utility’s ongoing operation of Compression Facilities; and (iii) shall 
provide adequate notice to the Utility through the Utility’s representative 
identified in the Compression Services Agreement prior to any inspection of 
Compression Facilities by regulatory agencies. 

e. The Utility shall incur no liability whatsoever, for any damage, loss, or injury 
occasioned by or resulting from: 

i. The selection, installation, operation, maintenance or condition of 
Applicant’s facilities or equipment; or 

ii. The negligence, omission of proper shut-off valves or other protective 
and safety devices, want of proper care, or wrongful act of Applicant, or 
any agents, employees, or licensees of Applicant, on the part of 
Applicant installing, maintaining, using, operating, or interfering with its 
own pipes, fittings, valves, regulators, appliances, fixtures, or 
apparatus. 

f. Applicant shall meet all Utility requirements regarding creditworthiness and 
insurance. 
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Schedule No. G-50 

COMPRESSION GAS SERVICE 
(Continued) 

SPECIAL CONDITIONS (Continued) 

g.  Applicant shall indemnify, defend and hold harmless the Utility and its authorized 
officers, employees, and agents from any and all claims, actions, losses, 
damages and/or liability of every kind and nature in any way connected with or 
resulting from the violation or noncompliance with any local, state, or federal 
environmental law or regulation as a result of pre-existing conditions at the 
premises, release or spill of any pre-existing hazardous materials or waste, or out 
of the management and disposal of any pre-existing contaminated soils or 
groundwater, hazardous or nonhazardous, removed from the ground as a result 
of the Compression Services or Compression Facilities (“Pre-Existing 
Environmental Liability”), including, but not limited to, liability for the costs, 
expenses, and legal liability for environmental investigations, monitoring, 
containment, abatement, removal, repair, cleanup, restoration, remedial work, 
penalties, and fines arising from the violation of any local, state, or federal law or 
regulation, attorney’s fees, disbursements, and other response costs. As 
between Applicant and the Utility, Applicant agrees to accept full responsibility for 
and bear all costs associated with Pre-Existing Environmental Liability. Applicant 
agrees that the Utility may stop work, terminate Compression Services, redesign 
the Compression Facilities to a different location or take other action reasonably 
necessary to install the Compression Facilities without incurring any Pre-Existing 
Environmental Liability. 

h.  Applicant shall be responsible for the additional costs required to modify or 
maintain Compression Facilities or to provide Compression Services due to any 
changes in local, state or federal laws, regulations or permit requirements. 

 
UTILITY RESPONSIBILITIES 

 
a. The Utility shall plan, design, procure, install, construct, own, operate, and 

maintain Compression Facilities sufficient to provide Compression Services to 
Applicant. 

b. The Utility shall apply for any permits necessary to construct and operate the 
Compression Facilities; however Applicant shall be responsible, at its own cost 
and expense without any dollar contribution or reimbursement from Utility, for any 
modification(s) to premises required by any permit. 

c.  The Utility or its subcontractor shall operate the Compression Facilities and shall 
perform all preventative maintenance, including regular inspections, on 
Compression Facilities consistent with the manufacturer’s recommendations and 
regulatory requirements. 
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Schedule No. G-50 

COMPRESSION GAS SERVICE 
(Continued) 

 

UTILITY RESPONSIBILITIES (Continued) 

d.  The Utility shall remove Compression Facilities at the end of the term of the 
Compression Services Agreement or any extensions thereof, and Applicant 
shall allow the Utility a sufficient amount of time to complete removal of 
Compression Facilities. 

SPECIAL CONDITIONS 

1.  Service may be denied, suspended or discontinued for nonpayment, unsafe 
apparatus, or other reasons in accordance with Rule No. 10, Termination of Service. 

2.  Any disputed bill will be treated in accordance with Rule No. 11, Administrative and 
Hearing Requirements. 

3.  All tariff rules shall apply unless they conflict with the terms of this Schedule.  
Whenever possible, the tariff rules and this Schedule shall be interpreted in such a 
way as to reconcile and give meaning to all terms therein, if reconciliation can be 
accomplished by any reasonable interpretation. 

4.  As a condition precedent to service under this schedule, a fully executed 
Compression Services Agreement is required. All contracts, rates and conditions are 
subject to revision and modification as a result of Commission order. 

5.  At the end of the term of the Compression Services Agreement and assuming that 
all required payments have been made by Applicant, the parties may mutually agree 
to extend the term of the Compression Services Agreement for a period to be 
mutually agreed upon.  If the Applicant ceases service under the Compression 
Services Agreement prior to the term of the Compression Services Agreement, any 
losses resulting from the early termination of the Agreement will be shared equally 
between the Company and customers. 

6.  Utility may file in the public records, including real estate records, such instruments 
as may be appropriate or desirable (such as UCC financing statements and fixture 
filings) to put others on notice of Utility’s ownership of the Compression Facilities. 

7.  Applicant may request changes to Compression Services or Compression Facilities 
as a result of changes to Applicant’s compression requirements at any time during 
the term of the Compression Services Agreement; however, Utility has sole 
discretion whether to make any changes to Compression Services or Compression 
Facilities, and Applicant shall be responsible for the full costs related to any such 
changes in Compression Services or Compression Facilities. 
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Schedule No. G-50 

COMPRESSION GAS SERVICE 
(Continued) 

DEFINITIONS 

1.  COMPRESSION FACILITIES. Facilities to be placed on Applicant’s Premises in 
order to provide Compression Services (to be identified in Exhibit A of the 
Compression Services Agreement) including, but not limited to: 

a.  Compressors, gas dryers, storage vessels, and any other equipment needed 
to supply gas pressure to Applicant’s facilities at times and levels required by 
Applicant’s operations; 

b.  Integrated equipment that includes peripheral equipment related to 
Applicant’s specific application; and 

c.  Other associated equipment that may be requested by Applicant and agreed 
to by Utility. 

 
2.  COMPRESSION POINT OF DELIVERY.  The point where pipes owned, leased, or 

under license by a customer and which are subject to inspection by the appropriate 
city, county, or state authority connect to the Utility's compression equipment or at 
the high pressure side of a valve or meter, whichever is further downstream. When 
there is more than one high pressure valve or meter, it is the point where the pipes 
owned, leased, or under license by a customer and which are subject to inspection 
by the appropriate city, county, or state authority connect to the Utility's compression 
equipment that are connected to the upstream high pressure valve or meter or at the 
outlet side of the upstream high pressure valve or meter, whichever is further 
downstream. 

 
3.  COMPRESSION SERVICES. Compression of natural gas delivered to the Applicant 

by the Utility to levels agreed upon by both the Utility and Applicant through the use 
of Compression Facilities located on Applicant’s Premises. 

 
4.  COMPRESSION SERVICES AGREEMENT. Agreement between Applicant and 

Utility describing Compression Services to be provided to Applicant and 
Compression Facilities to be installed by Utility, subject to this Schedule and all 
applicable tariff schedules as filed from time to time with the Commission. 

 
5.  PROTECTIVE STRUCTURES. Fences, retaining walls (in lieu of grading), barriers, 

posts, barricades and other structures as required by Utility, permitting agencies, or 
other regulations. 
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Schedule No. G-60 

ELECTRIC GENERATION GAS SERVICE 
(Continued) 

PURCHASED GAS ADJUSTMENT CLAUSE 

The rates specified for this schedule are subject to increases or decreases in the cost of 
gas purchased in accordance with those provisions set forth in the “Special 
Supplementary Tariff, Purchased Gas Cost Adjustment Provision,” contained in this 
Arizona Gas Tariff. 

RULES AND REGULATIONS 

The standard Rules and Regulations of the Utility as authorized by the Commission shall 
apply where consistent with this schedule. Gas service under this schedule is not available 
for “standby” or occasional temporary service. 
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Schedule No. G-80 

NATURAL GAS ENGINE WATER PUMPING GAS SERVICE 

APPLICABILITY 

Applicable to gas service to all customers using gas for fuel in internal combustion engines 
for pumping water for agricultural irrigation purposes, domestic, municipal, electric 
generation (excluding utility electric generation) or other mechanical purposes. 

TERRITORY 

Throughout the certificated area served by the Utility in the communities as set forth on 
A.C.C. Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

The basic service charge and commodity charge are set forth in the currently effective 
Statement of Rates of this Arizona Gas Tariff and are incorporated herein by reference. 

MINIMUM CHARGE 

The minimum charge per meter per month is the basic service charge. 

SPECIAL CONDITIONS 

1. All gas shall be supplied at a single point of delivery and measured through one 
meter. No other equipment may be supplied through this meter. 

2. The charges specified for this schedule are subject to adjustment for the applicable 
proportionate part of any taxes or governmental impositions which are assessed on 
the basis of the gross revenues of the Utility. 

PURCHASED GAS ADJUSTMENT CLAUSE 

The rates specified for this schedule are subject to increases or decreases in the cost of 
gas purchased in accordance with those provisions set forth in the “Special Supplementary 
Tariff, Purchased Gas Cost Adjustment Provision,” contained in this Arizona Gas Tariff.  
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Schedule No. G-80 

 
NATURAL GAS ENGINE WATER PUMPING GAS SERVICE 

(Continued) 
 
 

RULES AND REGULATIONS 

The standard Rules and Regulations of the Utility as authorized by the Commission 
shall apply where consistent with this schedule. 



 
 
SOUTHWEST GAS CORPORATION     
P.O. Box 98510 
Las Vegas, Nevada 89193-8510 
Arizona Gas Tariff No. 7                                           A.C.C. Sheet No.   
Arizona Division Canceling                                          A.C.C. Sheet No.   

   Issued by 
Issued On   Justin Lee Brown Effective   
Docket No.   Vice President Decision No.   
 
 
 

 
 April 21, 2017 April 1, 2017  T 

 G-01551A-16-0107 76069   T 

 5th Revised 51
 4th Revised 51 

 
 
 
 
 
 
 
 
 

T 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

T 
 
 
 
 
 
 

L/T 
L 
 
 

Schedule No. T-1 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 

1. AVAILABILITY 

This schedule is available to any customer for transportation of natural gas by the Utility from 
an existing interconnection between the Utility and its upstream interstate pipeline suppliers 
(herein called Receipt Point) to the Delivery Point(s) on the Utility’s system under the 
following conditions: 

1.1 The Utility has available capacity to render the requested service without construction 
of any additional facilities, except as provided by Section 8 hereof; 

1.2 The customer has demonstrated to the Utility’s satisfaction in accordance with 
Section 6.8(d) hereof, the assurance of natural gas supplies and third-party 
transportation agreements with quantities and for a term compatible with the service 
being requested from the Utility. Except for customers otherwise served under 
Schedule No. G-55, service under this schedule is limited to: (a) customers whose 
average monthly requirements at one of the customer’s premises on an annual basis 
are no less than 15,000 therms, and (b) customers whose average monthly 
requirements at one of the customer’s premises during the months of May through 
September are no less than 15,000 therms. Projected transportation quantities for 
customers otherwise served under Schedule No. G-55 shall not be less than 50,000 
therms annually at one of the customer’s premises. 

1.3 The customer and the Utility have executed a service agreement for service under 
this schedule. A single service agreement may provide for service to any or all of the 
customer’s separate premises, provided that all of the premises are under common 
ownership. 

2. APPLICABILITY AND CHARACTER OF SERVICE 

This schedule shall apply to gas transported by the Utility for the customer pursuant to the 
executed service agreement. 

2.1 The basic transportation service rendered under this schedule shall consist of: 

(a) The receipt by the Utility for the account of the customer of the customer’s gas 
at the Receipt Point; and 

(b) The transportation and delivery of gas through the Utility’s system for the 
account of the customer. 
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Schedule No. T-1 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

3. RATES 

3.1 The customer shall pay the Utility monthly the sum of the following charges: 

(a) Basic Service Charge. The basic service charge as set forth in the currently 
effective Statement of Rates of this Arizona Gas Tariff for each meter 
included in the transportation service agreement. Customers receiving 
service under contract rates shall pay the basic service charge as set forth in 
the customer’s service agreement. 

(b) Demand Charge. The monthly demand charge, if applicable, shall be the 
product of the demand charge rate set forth in the currently effective 
Statement of Rates of this Arizona Gas Tariff, multiplied by the customer’s 
billing determinant. The billing determinant shall be equal to the customer’s 
highest monthly throughput during the most recent 12-month period, ending 
two months prior to the current billing period. For new customers, the initial 
billing determinant shall be calculated by multiplying the customer’s estimated 
average daily use by the number of days in the billing period. 

(c) Volume Charge. The Commodity Charge per Therm less the Monthly Gas 
Cost of the Currently Effective Tariff Rate as set forth in the Statement of 
Rates of this Arizona Gas Tariff for each meter included in the transportation 
service agreement, plus an amount for distribution shrinkage as defined in 
Rule No. 1 and set forth in the Statement of Rates, Sheet No. 13 of this 
Arizona Gas Tariff. The amount collected for distribution shrinkage shall be 
recorded in the Gas Cost Balancing Account. 

(d) Gas Cost Balancing Account Adjustment. For customers converting from sales 
service, an additional amount equal to the currently effective Gas Cost 
Balancing Account Adjustment will be assessed for a period of 12 months and 
amounts collected shall be recorded in the Gas Cost Balancing Account. 

(e) Incremental Upstream Pipeline Charges. Any incremental upstream pipeline 
charges or penalties incurred by the Utility as a result of a transportation 
customer’s hourly or daily burn differing from its upstream interstate pipeline 
rights, will be included on the customer’s bill for service. All such amounts 
collected from customers will be credited to the Gas Cost Balancing Account. 

(f) Imbalance charges as specified in Section 7 of this schedule. 
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Schedule No. T-1 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

4. MINIMUM CHARGE 

The minimum charge per month is the basic service charge per month per meter and the 
demand charge per month per meter, if applicable. 

5. FORCE MAJEURE 

5.1 Relief From Liability: Neither party shall be liable in damages to the other on account 
of “force majeure” occasioned by any act, omission or circumstances occasioned by 
or in consequence of any act of God, strikes, insurrections, riots, epidemics, 
landslides, lightning, earthquakes, fires, storms, floods, washouts, arrests and 
restraints of rulers and people, civil disturbances, explosions, breakage or accident 
to machinery or lines of pipe, depletion of or temporary failure of gas supply, the 
binding order of any court or governmental authority which has been resisted in good 
faith by all reasonable legal means, and any other cause, whether of the kind herein 
enumerated or not, and not within the control of the party claiming suspension and 
which by the exercise of due diligence such party is unable to prevent or overcome. 
Failure to settle or prevent any strikes or other controversy with employees or with 
anyone purporting or seeking to represent employees shall not be considered to be a 
matter within the control of the party claiming suspension. 

5.2 Liabilities Not Relieved: Neither the customer nor the Utility shall be relieved from 
liability in the event of its concurring negligence or failure on its part to use due 
diligence to remedy the force majeure and remove the cause with all reasonable 
dispatch, nor shall such causes or contingencies affecting performance of any 
agreement relieve either party from its obligations to make payments when due in 
respect of gas theretofore delivered. 

6. OPERATING PROCEDURES 

6.1 Nominating and Scheduling of Gas Receipts and Deliveries: NAESB guidelines will 
be followed regarding nominating, confirming and scheduling gas receipts and 
deliveries as they may be revised by the FERC from time to time. The customer shall 
be responsible for contacting the Utility and the upstream interstate pipeline(s) to 
arrange for the nominating and scheduling of receipts and deliveries hereunder, 
provided, however, that the customer may designate one party to serve as its Agent 
for such purpose.  The Utility and upstream interstate pipeline(s) require that specific 
information be provided to successfully process each nomination. It is the customer’s 
or their Agent’s responsibility to satisfy both the utility’s and the pipeline’s information 
requirements. 
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Schedule No. T-1 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

6. OPERATING PROCEDURES (Continued) 

(d) Balancing quantities nominated under the provisions of Section 6.9 
herein must be separately identified in the Nomination. The Utility shall 
determine and notify the customer if there is sufficient operating 
flexibility to schedule such quantities. The Utility will only accept 
balancing quantities for Cycle 1 Nominations. 

 
(e) Nominations for multiple customer premises must specify the quantity 

of gas to be scheduled at each of the Utility’s receipt points with its 
upstream interstate pipeline(s). The customer or Agent must specify, 
prior to the flow day, the method to be used by the Utility for allocating 
imbalances among individual customers. If the allocation method is not 
specified prior to the flow day, the Utility will allocate any imbalances 
pro rata from the Cycle 1 Nomination. 

 
6.2 Limitation Upon the Utility’s Transportation Obligations: Customer shall cause 

deliveries into the Utility’s system of volumes to be transported hereunder to be 
made at approximately a uniform rate. On any operating day, the Utility may 
refuse to accept quantities of gas that result in fluctuations in excess of 20 
percent from the volumes transported during the previous operating day. 
Fluctuations in excess of 20 percent shall only be allowed if prior approval has 
been obtained from the Utility’s dispatcher. 
 

6.3 Records of Scheduled Quantities: 
 
(a) The Utility shall keep accurate records of the quantities of gas 

scheduled for transportation and any imbalances, which records shall 
be made available to the customer at its request. If the customer’s gas 
is commingled with other gas at the Receipt Point or at the Delivery 
Point(s), the scheduling arrangements and the Utility’s records shall 
include procedures for the division of the total quantity at such points. 

 
(b) On any day when a customer’s metered quantity differs from the sum 

of the customer’s scheduled transportation quantity and approved 
imbalance adjustment, the difference shall be balanced subject to 
Sections 6.9 and 7 herein.  
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Schedule No. T-1 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

6. OPERATING PROCEDURES (Continued) 

6.4 Arrangements Prior to Receipt and After Delivery: It shall be the customer’s 
obligation to make arrangements with other parties for delivery of gas into the Utility’s 
system at the Receipt Point and for receipt of gas after transportation to the Delivery 
Point(s). The customer shall be obligated in such arrangements to require 
dispatching and operating coordination by such other parties with the Utility and 
access to appropriate charts and records. Such arrangements must be satisfactory 
to the Utility. 

 
6.5 Operating Information and Estimates: Upon request of the Utility, the customer shall 

from time to time submit its best estimates of the daily, monthly and annual volumes 
of gas to be transported, including peak hour and peak day requirements, together 
with such other operating data as the Utility may require in order to schedule its 
operations. 

 
6.6 Quantities: All quantities referred to in Section 6 shall be provided as MMBtus 

(one million British Thermal Units). 
 
6.7 Deliverability: The Utility shall not be liable for its failure to deliver gas when such 

failure to deliver gas is due to unavailability of gas supply or interruption of third party 
transportation services. 

 
6.8 Processing Requests for Transportation Service: Requests of transportation 

hereunder shall be made by, and shall be deemed to be complete upon, the 
customer providing the following information to the Utility: 

 
(a) Gas Quantities: The Maximum Hourly and Daily Quantity applicable to each 

Receipt Point and to each Delivery Point, and estimated total quantities to be 
received and transported over the delivery period must be provided for each 
Receipt Point and each point of delivery. 

 
(b) Delivery Point(s): Point(s) of delivery by the Utility to the customer. 
 
(c) Term of Service: 
 

(1) Date service requested to commence; and 
 
(2) Date service requested to terminate, if applicable. 
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SCHEDULE NO. T-1 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

6. OPERATING PROCEDURES (Continued) 

6.8 Processing Requests for Transportation Service: (Continued) 

(d) Upstream Pipeline Resources: Demonstration of upstream interstate pipeline 
resources and services that are equivalent to the level of service requested 
from the Utility. A reasonable demonstration of equivalent resources and 
services may be made by presentation of a contract between the customer and 
upstream provider, an affidavit from the customer detailing the customer’s 
confirmed upstream resources and services, or any other means acceptable to 
the Utility. Customers must notify the Utility immediately upon the acquisition of, 
or any change in, upstream interstate pipeline resources and services. 

Upon receipt of all of the information specified above, the Utility shall prepare and 
tender to the customer for execution a transportation service agreement. If the 
customer fails to execute the service agreement within 30 days of the date tendered, 
the customer’s request shall be deemed null and void. 

6.9 Balancing: Notwithstanding all other provisions of this schedule, customers must 
endeavor to schedule supplies at the Utility’s Receipt Points that match the 
customer’s demands. Imbalances, defined as the difference between metered 
quantity and scheduled transportation quantity, established in excess of the 
customer’s applicable daily or monthly operating windows, will be subject to 
imbalance charges as set forth in Section 7 of this schedule. Any imbalance (plus or 
minus) carried forward, as well as any Utility-approved imbalance nomination, shall 
be considered first through the meter during the next applicable daily or monthly 
period. 

(a) Daily Balancing: Transportation customers are provided a daily operating 
window under which the customer’s daily imbalance must be within plus or 
minus 25 percent (±25%) of the daily scheduled transportation quantities, plus 
any Utility-approved imbalance adjustment quantity, or 35,000 therms, whichever 
is greater. If, in the Utility’s sole good faith judgment, operating conditions permit 
and upon request from the customer, the Utility will increase the daily operating 
window. 

 The Utility may reduce a transportation customer’s daily operating window as 
necessary to protect system integrity or to respond to upstream pipeline 
conditions. The daily window will be adjusted pursuant to the following 
conditions: 
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Schedule No. T-1 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

6. OPERATING PROCEDURES (Continued) 

 6.9  Balancing: (Continued) 

(1) The Utility will notify the customer(s) of any adjustments as soon as 
possible on the day prior to the day of gas flow; however, the Utility 
reserves the right to notify the customer(s) of adjustments to the daily 
window at any time. 

 
(2) Notice will be provided electronically and/or by other means mutually 

acceptable to the Utility and the Customer. The notice will contain 
(1) the starting time and degree of adjustment to the daily window, 
(2) the anticipated duration of the adjustment to the daily window, 
(3) the extent and reason(s) for the adjustment. The Utility will notify 
the transportation customer(s) immediately upon relief from conditions 
requiring adjustment to the daily window. 

 
(3) If a transportation customer’s daily imbalance exceeds the adjusted 

daily window (excess volumes), in addition to the Utility’s imbalance 
charges as set forth in Section 7, the transportation customer(s) will be 
charged a pro rata share of any upstream pipeline charges and/or 
penalties that were incurred by the Utility for such excess volumes. Any 
charges collected pursuant to this provision will be credited to the Gas 
Cost Balancing Account. The Utility shall not assess imbalance charges 
more than once on the same volumes of excess deliveries. 

 
(b) Monthly Balancing: Transportation customers are provided a monthly 

operating window under which the customer’s cumulative daily imbalances 
must be within plus or minus five percent (±5%) of the month’s total of daily 
scheduled transportation quantities, including any Utility-approved imbalance 
adjustment quantity, or 1,500 therms, whichever is greater. 
 

6.10 Adjustments: Periodically, volume adjustments may be made by Upstream Interstate 
Pipeline Suppliers or the customer’s Agent. In such instances, the daily quantities 
invoiced will be compared with the customer’s daily scheduled transportation 
quantities. Should adjustments to the customer’s scheduled transportation quantities 
become necessary, such adjustments will be reflected in the month in which the 
quantities were actually scheduled for purposes of administering this schedule. 
 

T 
T 
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Schedule No. T-1 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

7. TRANSPORTATION IMBALANCE SERVICE (Continued) 

7.1 Imbalance Trading: (Continued) 

(b) Trading of imbalance quantities may not reduce a customer’s monthly 
imbalance beyond a zero imbalance level. A customer may not trade to 
establish an imbalance in the opposite direction of the customer’s original 
imbalance. 

 
(c) Once customers have agreed on the terms of a trade, both parties must 

complete, and send to the Utility by a Utility-approved method, a copy of the 
Imbalance Trading Request Form (Form No. 879.0). The Utility will then 
validate the trade and adjust the participants’ accounts. The Imbalance 
Trading Request Form must be received by the Utility within twenty-four (24) 
hours of the close of the trading period. No confirmation of an imbalance 
trade will be made until signed forms are received via a Utility-approved 
method from both parties. The customer is solely responsible to monitor 
Southwest Vista to confirm whether the trade is validated. 

(d) After the imbalance trading period, excess imbalance charges (see 
Sections 7.2 and 7.3) will be applied to all imbalance quantities in excess of 
the applicable monthly operating window. 

(e) Cumulative imbalances for customers with multiple meters under a single 
transportation service agreement will be determined by subtracting the 
customer’s aggregated metered volume, including the effect of any 
adjustment for cycle billing, from the total volume scheduled under the 
customer’s service agreement. Imbalances will be allocated between the 
customer’s meters based on metered volumes, including the effect of any 
adjustment for cycle billing. Customers with multiple meters will not be 
allowed to trade imbalances based on individual meters or sales accounts. 

(f) The customer is solely responsible for contacting other transportation 
customers to explore opportunities for trading imbalances. 

(1) Southwest Gas assesses its transportation volume charges based on 
the transportation billing quantities, adjusted for any volumes traded 
pursuant to this section. 

(2) It is the customer’s sole responsibility to consider all gas supply, 
interstate and intrastate cost impacts when transacting imbalance 
trades. 
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Schedule No. T-1 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

7. TRANSPORTATION IMBALANCE SERVICE (Continued) 

7.1 Imbalance Trading: (Continued) 

(g) If, as the result of a billing error, metering error, or adjustments of scheduled 
supply, a customer trades an incorrect imbalance quantity based on 
notification by the Utility, the Utility will not be liable for any financial losses or 
damages incurred by customer nor will the Utility be financially liable to any of 
the customer’s imbalance trading partners. If, as a result of such error, the 
Utility overbills the customer, the Utility shall refund the difference without 
interest. If the Utility underbills the customer, the customer shall be liable for 
the undercharge, including any associated excess imbalance charges. For 
purposes of determining imbalances and any applicable charges hereunder, 
the Utility will include billing adjustments to the volume in prior periods as part 
of the current month’s activity. Trades occurring in prior periods will not be 
affected by such billing adjustments. 

7.2 Payment for Excess Imbalances: 

Customers will be assessed imbalance charges if an imbalance exists in excess of 
applicable daily or monthly operating windows set forth in Section 6.9 hereof. 
(Monthly imbalances will be adjusted to reflect imbalance trading activity before 
assessing any imbalance charge.) The customer’s daily imbalance is defined as the 
difference between the customer’s daily metered quantities and the sum of the 
customer’s daily scheduled transportation quantity plus any Utility-approved daily 
imbalance adjustment quantity. The customer’s monthly imbalance is defined as the 
difference between the customer’s total monthly metered quantity, including the 
effect of any adjustment for cycle billing of the customer’s meters, and the 
customer’s total monthly scheduled transportation quantity. The portion of any 
imbalance quantity established by a customer in excess of the applicable monthly 
operating window is defined as an excess imbalance quantity. In addition to the 
charges payable under this schedule and the customer’s otherwise applicable sales 
schedule, any monthly excess imbalance quantity shall be billed as follows: 

(a) Positive Excess Imbalance 

When the customer’s scheduled transportation quantity (plus any approved 
daily imbalance adjustment quantity for daily imbalances) exceeds the 
customer’s metered quantity by more than the applicable daily or monthly 
operating window, the excess imbalance shall be retained by the Utility and 
the excess imbalance eliminated after the customer’s bill is credited with any 
respective unit transportation rate assessments plus the lower of the following 
two gas costs for each therm retained: 
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Schedule No. SB-1 

STANDBY GAS SERVICE 
 

APPLICABILITY  

 Applicable to gas service to customers for stand-by service or as a back-up energy 
resource when the customer’s requirements cannot be adequately served under the 
Utility’s otherwise applicable gas sales tariff schedules. 

TERRITORY 

Throughout the certificated area served by the Utility in the communities as set forth 
on A.C.C. Sheet No. 8 of this Arizona Gas Tariff. 

RATES 

Basic Service Charge: The basic service charge shall be that set forth in the 
customer’s service agreement. 

 
Reservation Charge: The reservation charge per month shall be the maximum 
daily therms sold to the customer under this rate schedule during the most 
recent 12-month period or those set forth in the customer’s service agreement 
(hereinafter referred to as “maximum daily quantity”) at an individual rate 
negotiated and agreed upon by the customer and the Utility times 30 days. 
This charge shall not be less than costs incurred by the Utility to provide this 
service. 

If, on any day, the customer exceeds the maximum daily quantity by an amount 
over 3 percent of such quantity, the customer will pay for such excess volumes 
at the above negotiated reservation charge rate. The customer’s total 
purchased volumes for that day shall establish a new maximum daily quantity, 
until such time as a substitute quantity may be negotiated between customer 
and the Utility. 
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Schedule No. SB-1 

 
STANDBY GAS SERVICE 

(Continued) 
 

SPECIAL CONDITIONS (Continued) 
 
4. In the event any customer served under this rate schedule elects to receive 

service under their otherwise applicable gas sales tariff schedule, such customer 
may receive service pursuant to terms and conditions normally available to new 
customers under the Utility’s Arizona Gas Tariff. 

 
RULES AND REGULATIONS 
 
The standard Rules and Regulations of the Utility as authorized by the Commission shall 
apply where consistent with this schedule. 
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SPECIAL SUPPLEMENTARY TARIFF 
PURCHASED GAS COST ADJUSTMENT PROVISION 

 

APPLICABILITY 

This Purchased Gas Cost Adjustment Provision shall apply to all schedules except for 
Rate Schedule Nos. G-30, G-80 and SB-1 of this Arizona Gas Tariff. 

CHANGE IN RATES 

The Monthly Gas Cost (MGC) rate for schedules covered by this provision includes the 
sum of the rolling twelve-month average purchased gas (PGA) rate plus the Gas Cost 
Balancing Account Adjustment, if applicable. Monthly adjustments will be made to the 
MGC to reflect the most currently available PGA rate. In accordance with Decision 
No. 70665, the PGA rate included in the MGC rate cannot be more than $.15 per therm 
different than any PGA rate in effect during the preceding 12 months. 

BANK BALANCE 

The Utility shall establish and maintain a Gas Cost Balancing Account, if necessary, for 
the schedules subject to this provision. Entries shall be made to this account each month, 
if appropriate, as follows: 

1. A debit or credit entry equal to the difference between (a) the actual purchased gas 
cost for the month and (b) an amount determined by multiplying the Monthly Gas 
Cost Rate as set forth on Sheet Nos. 11 and 12 of this Arizona Gas Tariff by the 
therms billed during the month under the applicable schedules of this Arizona Gas 
Tariff. 

2. A debit or credit entry for refunds or payments authorized by the Commission. 

3. A debit or credit entry for interest to be applied to over- and under-collected bank 
balances based on the monthly one-year nominal Treasury constant maturities rate. 
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SPECIAL SUPPLEMENTARY TARIFF 
PURCHASED GAS COST ADJUSTMENT PROVISION 

(Continued) 

 

MONTHLY INFORMATIONAL FILINGS 

Each month the Utility shall make a cost of gas informational filing with Commission Staff to 
include any and all information required by the Commission. Additionally, the Utility shall file 
revised tariff sheets that include the current month’s MGC rate. 

ADDITIONAL REQUIREMENTS 

Lost and unaccounted for gas recovery is limited to the lesser of the actual costs incurred 
or one percent (1%) of total annual purchases. 

The Gas Cost Balancing Account (GCBA) balance will be evaluated monthly and the GCBA 
Adjustment will be established pursuant to Commission Decision No. 74595 (Docket No. G-
01551A-14-0148). 
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SPECIAL SUPPLEMENTARY TARIFF 
LOW INCOME RATE ASSISTANCE (LIRA) RATE ADJUSTMENT PROVISION 

APPLICABILITY 

Applicable to all gas delivered by the Utility to all customers served under Rate Schedule 
Nos. G-5, G-6 and G-20. 

RATES 

The unit LIRA rate adjustment is set forth in the currently effective Statement of Rates, 
Footnote 3, of Sheet No. 14 of this Arizona Gas Tariff and is incorporated herein by 
reference. 

CHANGES IN RATES 

Rates applicable to each schedule of this Arizona Gas Tariff subject to this provision shall 
be adjusted for changes in the LIRA Balancing Account’s balance in accordance with the 
rate adjustment provisions hereof such that the Utility will be reimbursed for all LIRA 
discounts, plus interest and administrative expenses. 

ADJUSTMENT DATE 

The LIRA rate adjustment shall be updated annually effective May 1. 

RATE ADJUSTMENT PROVISIONS 

Calculation of the LIRA rate adjustment shall include: 

1. The LIRA program benefits provided during the prior Winter Season. 

2. Incremental administrative and general expenses associated with the LIRA program. 

3. The amounts accumulated in the LIRA Balancing Account as described below at the 
end of the latest available recorded month prior to the applicable Adjustment Date. 

4. The sum of paragraphs (1), (2), and (3) above divided by the most recent 12 month’s 
applicable sales volumes shall be the LIRA rate adjustment amount. 
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SPECIAL SUPPLEMENTARY TARIFF 
DELIVERY CHARGE ADJUSTMENT 

APPLICABILITY 
 

The Delivery Charge Adjustment (DCA) applies to residential Rate Schedule Nos. G-5, G-6, 
G-10 and G-11 and to General Service Schedule Nos. G-25(Small), G-25(Medium), 
G-25(Large-1) and G-25(Large-2) included in this Arizona Gas Tariff. The DCA specifies the 
accounting procedures and rate setting adjustments necessary to assure the Utility neither 
over-recovers, nor under-recovers, the margin-per-customer amounts authorized in its most 
recent general rate case proceeding. 
 

CHANGE IN RATES  

Annually, the DCA surcharge will adjust to recover or refund any differences between the Utility’s 
billed margin and the margin amounts authorized in its most recent general rate case proceeding. 
The process is set forth below. 
 

1) BALANCING ACCOUNT 

The Utility shall maintain accounting records that accumulate the difference between 
authorized and actual billed margin. Entries shall be recorded to the DCA Balancing Account 
(DCABA) each month as follows:  

A. A debit or credit entry equal to the difference between authorized margin and actual 
billed margin for each rate schedule subject to this provision. Authorized margin is the 
product of the monthly margin-per-customer authorized in the Utility’s last general rate 
case, as stated below, and the actual number of customers billed during the month. 
 

 

 G-5 G-6 G-10 G-11 

January $       56.27 $       31.70 $       54.75 $       37.15 
February $       48.76 $       28.90 $       48.40 $       33.51 
March $       38.97 $       24.85 $       37.58 $       27.72 
April $       27.78 $       20.72 $       26.95 $       22.21 
May $       21.52 $       18.20 $       20.78 $       19.04 
June $       20.72 $       17.83 $       20.00 $       18.88 
July $       18.83 $       16.49 $       18.33 $       17.31 
August $       17.87 $       15.84 $       17.46 $       16.57 
September $       18.38 $       16.18 $       17.79 $       16.84 
October $       19.41 $       16.58 $       18.59 $       17.19 
November $       21.74 $       17.96 $       21.40 $       18.81 
December $       40.52 $       25.69 $       39.98 $       28.99 
Total $     350.77 $     250.94 $     342.01 $     274.22 
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SPECIAL SUPPLEMENTARY TARIFF 
DELIVERY CHARGE ADJUSTMENT 

(Continued) 

 

 

 

 

 

 
B. A debit or credit entry equal to the therms billed during the month under the schedules 

subject to this provision multiplied by the DCA surcharge rate. 

C. A debit or credit entry for interest to be applied to over- and under-collected bank 
balances based on the monthly one-year nominal Treasury constant maturities rate. 

2) RATE ADJUSTMENT 
The DCA Rate Adjustment applicable to each schedule subject to this provision shall be 
revised annually to reflect the difference between the margin-per-customer authorized in the 
Utility’s last general rate case and the margin billed. The DCA Rate Adjustment will be 
calculated by dividing the balance in the DCABA by the most recent 12-month volume of 
natural gas for the applicable rate schedules. 

3)  AMOUNTS RECOVERED AND REFUNDED 
Over-collected or under-collected balances in the DCABA will be refunded over the next 
amortization period. 

4) TIMING AND MANNER OF FILlNG 
The Utility shall file its DCA Rate Adjustment revisions with the Commission in accordance 
with all statutory and regulatory requirements. The DCA Rate Adjustment shall be effective on 
the date of the first bill cycle in the month following the Commission’s approval unless 
otherwise provided for by the Commission. 

 G-25(S) G-25(M) G-25(L1) G-25(L2) 
     
January $       72.34 $       221.00 $       896.24 $    3,550.90 
February $       64.14 $       205.57 $       833.11 $    3,303.78 
March $       53.95 $       175.14 $       720.48 $    3,234.11 
April $       41.08 $       146.13 $       636.49 $    2,766.80 
May $       36.55 $       125.94 $       547.06 $    2,417.09 
June $       36.25 $       121.02 $       509.11 $    2,262.46 
July $       34.67 $       107.92 $       433.72 $    1,835.78 
August $       34.04 $       104.32 $       410.53 $    1,746.76 
September $       34.34 $       108.96 $       428.28 $    1,825.86 
October $       34.83 $       115.88 $       470.55 $    2,004.07 
November $       36.82 $       129.82 $       550.20 $    2,461.16 
December $       53.78 $       183.05 $       766.08 $    3,147.32 
Total $     532.79 $    1,744.75 $    7,201.85 $   30,556.09 
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RULE NO. 1 

DEFINITIONS 

For the purpose of these Tariffs, the terms and expressions listed below shall have the 
meanings set forth opposite: 

 

Advance in Aid of 
Construction: 

Funds provided to the Utility by an applicant for service 
under the terms of a main extension agreement, the 
amount of which may be refundable. 

Agent: Any party a customer may contract with for purposes of 
administering the customer’s service agreement with the 
Utility excluding the right for the Agent to be billed directly 
by the Utility. An Agent has only those rights designated in 
writing by such customer for the effective time period.  

Alternate Fuel Capability: A situation where an alternate fuel can be utilized whether 
or not the facilities for such use have actually been 
installed. 

Applicant: A person requesting the Utility to supply natural gas 
service. 

Application: A request to the Utility for natural gas service, as 
distinguished from an inquiry as to the availability or 
charges for such service. 

Arizona Corporation 
Commission: 

The regulatory authority of the State of Arizona having 
jurisdiction over the public service corporations operating 
in Arizona. 

Average Month: 30.4 days. 

Base Gas Supply: Natural gas purchased by the Utility from its primary 
supplier. 

Basic Service Charge: A fixed amount a customer must pay the Utility for the 
availability of gas service, independent of consumption, as 
specified in the Utility’s tariffs. 

Billing Month: The period between any two regular readings of the 
Utility’s meters at intervals of approximately 30 days. 

Billing Period: The time interval between two consecutive meter readings 
that are taken for billing purposes. 

T 
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RULE NO. 1 

DEFINITIONS 
(Continued) 

 

Commission: See "Arizona Corporation Commission." 

Commodity Charge: The charge per unit of billed usage, as set forth in the 
Utility's tariffs. 

Compressed Natural Gas 
(CNG):  

Utilization of natural gas as a vehicle fuel by 
compressing the natural gas to high pressures and 
storing the compressed gas in a tank contained within 
the vehicle. 

Connected Load: The sum of the burner capacities of all of the 
customer's natural gas appliances. 

Contribution In Aid of 
Construction: 

Funds provided to the Utility by an applicant for service 
under the terms of a main extension agreement and/or 
service connection tariff, the amount of which is not 
refundable. 

Correctional Facility Users: A facility, the primary function of which is to house, 
confine, or otherwise limit the activities of a person who 
has been assigned to such facility as punishment by a 
court of law. 

Cost of Ownership: Includes return on investment, taxes and depreciation. 

Cubic Foot: 1. In cases where natural gas is supplied and 
metered to customers at the standard delivery 
pressure, a cubic foot of gas is the volume of 
gas which, at the temperature and pressure 
existing in the meter, occupies 1 cubic foot. 

2. Regardless of the pressure supplied to the 
customer, the volume of gas metered will be 
converted to the volume which the gas would 
occupy at standard conditions of 14.73 pounds 
per square inch absolute at 60°F. 

T 
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RULE NO. 1 

DEFINITIONS  
(Continued) 

 

 
 

Daily Nomination: A Nomination submitted to the Utility for one or 
more Gas Days. Daily Nominations must be 
submitted at least one calendar day prior to the 
effective Gas Day, subject to the provisions 
outlined in Section 6.1 of Schedule No. T-1. 

Daily Operating Window: A transportation operating constraint governing 
the allowable daily difference between the 
customer’s metered quantity and the sum of the 
customer’s scheduled transportation quantities, 
plus any Utility-approved imbalance adjustment 
quantity.  

Date of Presentation: The mailing date shown upon a bill or notice. 

Day: Calendar day. 

Distribution Customer: Any customer who purchases gas from the Utility 
pursuant to the Utility’s tariffs solely for his own 
use and not for resale. 

Distribution Main: A gas line of the Utility to which service lines may 
be attached. 

Domestic Customer: Where the entire consumption of natural gas is in 
the living quarters of the customer. 

Elderly: A person who is 62 years of age or older. 

Electronic Bill/Statement: A regular bill or statement that is presented to the 
customer electronically. 

Electronic Billing: Also referred to as “Paperless Billing.” A billing 
option residential customers may elect whereby 
the customer receives, views, and pays their gas 
bill electronically. 
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RULE NO. 1 

DEFINITIONS 
(Continued) 

 

Inability to Pay: Circumstances where a residential customer: 

1. Is not gainfully employed and unable to pay, or 

2. Qualifies for government welfare assistance, but has 
not begun to receive assistance on the date that he 
receives his bill and can obtain verification from the 
government welfare assistance agency, or 

3. Has an annual income below the published federal 
poverty level and can produce evidence of this, and 

4. Signs a declaration verifying that he meets one of the 
above criteria and is either elderly, handicapped, or 
suffers from an illness. 

Industrial Boiler Fuel: Natural gas used in a boiler as a fuel for the generation of 
steam or electricity. 

Industrial Customer: A customer who is engaged primarily in a process which 
creates or changes raw or unfinished materials into 
another form or product, excluding electric power 
generation. 

Intra-day Nomination: A Nomination submitted after the nominating deadline for 
Daily and Standing Nominations specified in Section 6.1 of 
Schedule No. T-1 which has an effective time no earlier 
than the beginning of the next Gas Day, and which has an 
ending time no later than the end of that Gas Day. 
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RULE NO. 1 

DEFINITIONS 
(Continued) 

 

Inter-Divisional Capacity Transfer: A mechanism by which the unused off-peak interstate 
capacity of one of the Utility's divisions is utilized by 
another of the Utility's divisions to procure and 
transport otherwise inaccessible economically priced 
gas. The division owning the off-peak capacity 
receives benefit in the form of credits to its Gas Cost 
Balancing Account. The division utilizing the off-peak 
capacity receives benefit through reduction in its 
purchased gas costs. 
 

Input Rating: The number of Btus specified on the appliance rating 
tag needed to operate the appliance. Normally 
expressed in Btus per hour. 
 

Irrigation Customer: Where natural gas is utilized by internal combustion 
engines for agricultural irrigation purposes. 
 

Law: A rule or rules as established and enforced by 
government authorities. 
 

Main Extension: The addition of pipe to an existing main to provide 
service to new customers. 
 

Margin: The currently effective commodity delivery charges 
multiplied by the units of gas used, plus the Demand 
Delivery charges multiplied by the billing determinant, 
if applicable, plus the basic service charge is the 
margin. 
 

Master Meter Customer: A customer who receives gas at a central point and 
distributes said gas through a piping system not 
owned and operated by the Utility to tenants or 
occupants for their individual consumption.  
 

Mcf: One thousand (1,000) cubic feet. 
 

Leak Check: A pressure test of the customer’s piping using natural 
gas at standard delivery pressure as the test medium, 
or, in the judgment of the utility, at a higher pressure. 

C 
  
C 

N 
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RULE NO. 1 

DEFINITIONS 
(Continued) 

 

Service Establishment 
Charge: 

A charge as specified in the Utility's tariffs for establishing 
a new account. 

Service Line: A natural gas pipe that transports gas from a common 
source of supply (normally a distribution main) to the point 
of delivery. 

Service Line Extension: Consists of a service line provided for a new customer at a 
premise not heretofore served, in accordance with the 
service line extension rule. 

Service Reconnect 
Charge: 

A charge as specified in the Utility's tariffs which must be 
paid by the customer prior to reconnection of natural gas 
service each time the service is disconnected for 
nonpayment or whenever service is discontinued for failure 
to comply with the Utility's tariffs. 

Service Reestablishment 
Charge: 

A charge as specified in the Utility's tariffs for service at the 
same location where the same customer had ordered a 
service disconnection within the preceding 12-month 
period. 

Shrinkage: The cost of the gas volumes lost, unaccounted for, or used 
as company fuel in the transportation process and 
represented by the differential between the cost of gas on 
a sales basis and the cost of gas on a purchased basis. 
 

Shrinkage Rate: The rate used to recover the cost of shrinkage from non-
exempt transportation customers. 
 

Single-Family Residential: A permanent residential dwelling, excluding multi-family 
residential structures. 
 

Southwest Vista: A fully integrated website that allows for the Utility’s 
Transportation customers and designated agents the ability 
to submit Transportation nominations to the interstate 
pipelines.  Users may also have the ability to view monthly 
volume statements, master detail reports, Transportation 
pipeline charges allocated to them from the Utility, and 
informational reports. 
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RULE NO. 1 

 
DEFINITIONS 
(Continued) 

 
 

Temporary Service: Service to premises or enterprises which will be of 
limited duration. Service which, in the opinion of the 
Utility, is for operations of a speculative character is 
also considered temporary service. 

Therm: A unit of heating value, equivalent to 100,000 British 
thermal units (Btus). 

Third-Party Notice: A notice sent to an individual or a public entity willing to 
receive notification of the pending discontinuance of 
service to a customer of record in order to make 
arrangements on behalf of said customer satisfactory 
to the Utility. 

Transmission Main: A pipeline installed for the purpose of transmitting gas 
from a source of supply to distribution center, storage 
facility or large volume customer(s). 

 
Transportation Billing A customer’s monthly scheduled transportation quantity 
Quantity: or, if transportation service is provided at separate 

premises under a single service agreement, the sum of 
a customer’s metered quantities, including the effect of 
any adjustment for cycle billing. 

 
Transportation Customer: A customer who meets the applicability provisions of 

the transportation tariff and elects to purchase gas from 
a supplier other than the Utility. The Utility provides the 
service of delivering the customer's gas from the 
interconnect with the upstream pipeline to the 
customer's facility. 

 
Utility: The public service corporation providing gas service to 

the public in compliance with state law. 
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RULE NO. 4 
 

MINIMUM CUSTOMER INFORMATION REQUIREMENTS 
(Continued) 

 
 

B. INFORMATION FOR RESIDENTIAL CUSTOMERS (Continued) 
 

c. Billing and collection 
 

d. Complaint handling 
 

3. The Utility, upon request of the customer of record, shall transmit a written 
statement of actual consumption by such customer for each billing period 
during the prior 12 months unless such data is not reasonably ascertainable. 

 
4. The Utility shall determine the most applicable tariff for the customer and 

notify the customer of such prior to service commencement. 
 

5. The Utility shall inform all new customers of their rights to obtain the 
information specified above. 

 
C. INFORMATION REQUIRED DUE TO BASE TARIFF RATE CHANGES 

 
The Utility shall notify the affected customers of any base tariff rate change. 

 
D. CHANGE OF TARIFF SCHEDULE BY CUSTOMER 

 
Should a customer be eligible and elect to take service under a different applicable 
rate schedule, the change will become effective after the regular meter reading next 
following the date of such request. The Utility may refuse to permit such a change 
unless service has been established under the current tariff schedule for a period of 
not less than 12 months, except customers served under Schedule Nos. G-30 and 
SB-1 need only have taken service for a period of not less than six months, and 
except such change will be permitted when an applicable new or revised tariff 
schedule is first put into effect or the customer’s operations have changed so as to 
justify immediate transfer to a different schedule. It is the customer’s responsibility to 
notify the Utility of changes in their load requirements. 
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RULE NO. 5 
 

MASTER METERING 
 
 

A. MOBILE HOME PARKS -- NEW CONSTRUCTION/EXPANSION 
 

1. The Utility will not accept any application for master-metered service to a 
master-metered mobile home park (MMP) after September 24, 1980. 

 
2. The Utility shall refuse service to all new construction and/or expansion of 

existing permanent residential mobile home parks unless the construction 
and/or expansion is to be individually metered by the Utility. Main extensions 
and service line connections to serve such new construction or expansion 
shall be governed by the main extension and/or service line connection tariff 
of the Utility. 

 
3. Permanent residential mobile home parks for the purpose of this rule shall 

mean mobile home parks where, in the opinion of the Utility, the average 
length of residency is a minimum of six months. 

 
4. For the purposes of this rule, expansion means construction which has been 

started for additional permanent residential spaces subsequent to the 
effective date of this rule. 

 
5. Requests to serve MMP through individual residential meters where the MMP 

is currently or was formerly served under a MMP schedule shall be 
considered by the Utility in accordance with Rule No. 6, Section B. 
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RULE NO. 6 
 

SERVICE AND MAIN EXTENSIONS 
(Continued) 

 
 

B. SERVICE AND MAIN EXTENSIONS TO APPLICANTS FOR SERVICE (Continued) 
 

3. If the residential customers are tenants in a fully improved MMP and the MMP is 
currently or was formerly served under a MMP schedule, the allowable investment for 
the MMP will be determined by the following formula: 

 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Utility will install that portion of each service in excess of the allowance subject to 
a nonrefundable contribution to be paid prior to construction by the applicant MMP. In 
no event shall costs above the allowable investment be borne by the Utility. 

 
4. Incremental Contribution Method - Gas service and main line extensions will be 

made by the Utility at its expense for the allowable investment as calculated by an 
Incremental Contribution Study. 

 
 

 

AI         =  (FR- CR) x 5
 
where: 
 

   

AI         =  Allowable Investment 
 

FR         =  The MMP's estimated future total annual revenue, 
assuming conversion to individual residential service, 
using the MMP's average park occupancy for the 
past two years, less the Utility's current average cost 
of purchased gas to serve the MMP as set forth in the 
currently effective Statement of Rates, A.C.C. Sheet 
No. 11 of this Arizona Gas Tariff. 
 

CR         =  The MMP's current total annual revenue, under the 
applicable MMP schedule, averaged for the past two 
years, less the Utility's current average cost of 
purchased gas to serve the MMP as set forth in the 
currently effective Statement of Rates, A.C.C. Sheet 
No. 11 of this Arizona Gas Tariff. If the MMP is not a 
current customer of the Utility, the CR will be 
determined on the basis of engineering estimates of 
occupancy and usage. 
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RULE NO. 6 
 

SERVICE AND MAIN EXTENSIONS 
(Continued) 

 
 

C. SERVICE AND MAIN EXTENSIONS TO SERVE INDIVIDUALLY-METERED 
SUBDIVISIONS, TRACTS, HOUSING PROJECTS, MULTI-FAMILY DWELLINGS 
AND MOBILE HOME PARKS OR ESTATES (Continued) 

 
b. When a subdivider/builder/developer is building a project in 

consecutive phases such that each phase is constructed separately 
and requires separate advances, unused allowances from one phase 
may be applied to an outstanding advance in any other phase so long 
as such outstanding advance is still eligible for refund. 

 
c. See Rule No. 6, Section B.3 for governing requests to serve MMP 

through individual residential meters if the MMP is currently or was 
formerly served under a MMP schedule. 

 
D. RESIDENTIAL AMORTIZATION PROGRAM 

 
The Utility shall establish a residential amortization program for the purpose of 
amortizing the portion of the cost of main and service extensions in excess of the 
Utility's allowable investment in those instances where such excess cost presents an 
undue burden upon the customer if paid as a lump sum. This program may be 
offered to groups of ten or more direct residential customers which are judged by the 
Utility to be of a permanent and continuing nature. Pursuant to the program, main 
and service line extension contracts may be established to amortize that portion of 
an extension project's cost in excess of the Utility's allowable investment. 

 
The Utility will make its decision on whether to offer amortization of a project's line 
extension expense on a case-by-case basis considering the following criteria: 

 
1. The magnitude of the amount of the line extension cost for which the 

customer is responsible; 
 

2. The degree of certainty with which the Utility may recover the line extension 
costs that it permits a group of customers to amortize; and 
 

T 
T 
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RULE NO. 6 

SERVICE AND MAIN EXTENSIONS 
(Continued) 

 

E. GENERAL CONDITIONS (Continued) 

12. Other Types of Connections 

Where an applicant or customer requests a type of service connection other 
than standard such as curb meters and vaults, etc., the Utility will consider 
each such request and will grant such reasonable allowance as it may 
determine. The Utility shall install only those facilities that it determines are 
necessary to provide standard natural gas service in accordance with this 
tariff. Where the applicant requests the Utility to install special facilities which 
are in addition to, or in substitution for, or which result in higher costs than the 
standard facilities which the Utility would normally install, the extra cost 
thereof shall be borne by the applicant. 

13. Excess Flow Valve Installation 

In accordance with The Pipeline Inspection, Protection, Enforcement and 
Safety Act of 2006 and Title 49, Section 192.383 of the Code of Federal 
Regulations, the installation of an excess flow valve, as defined in Rule No. 1, 
shall be performed by the Utility on new or replaced single residence service 
lines. If any other customer requests the installation of an excess flow valve, 
the Utility shall perform the installation subject to the feasibility of such 
installation and the customer assuming responsibility for all costs associated 
with installation. 

14. Exceptional Cases 

In unusual circumstances, when the application of this Rule appears 
impractical or unjust to either party, the Utility or the applicant may refer the 
matter to the Commission for special ruling or for the approval of special 
conditions which may be mutually agreed upon, prior to commencing 
construction. 

15. Taxes Associated with Nonrefundable Contributions and Advances 

Any federal, state or local income taxes resulting from a nonrefundable 
contribution or advance by the customer in compliance with this rule will be 
recorded as a deferred tax and appropriately reflected in the Utility’s rate 
base. These deferred taxes will be amortized over the remaining tax life of the 
asset. 
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RULE NO. 7 
 

PROVISION OF SERVICE 
 
 

A. UTILITY RESPONSIBILITY 

1. The Utility shall be responsible for the safe transmission and distribution of 
gas until it passes the point of delivery to the customer. Where the Utility 
owns and operates a meter, regulator, pipe, fixtures, apparatus, etc. 
downstream of the point of delivery, the Utility shall be responsible for the 
Utility's equipment as provided for in this Rule. 

2. All meters, regulators, service pipe, fixtures, and other apparatus, etc. 
owned and operated by the Utility upon the customer's premises for the 
purpose of delivering or metering gas to the customer shall continue to be 
the property of the Utility, and may be repaired, replaced or removed by the 
Utility at any time. Such equipment installed on customer's premises shall 
be maintained in safe operating condition by the Utility. 

3. The Utility shall not be responsible for any loss or damage occasioned or 
caused by the negligence or wrongful act of the customer or any of his 
agents, employees or licensees in installing, maintaining, using, operating, 
interfering with, or failing to support or protect any such meters, regulators, 
gas piping, appliances, fixtures or apparatus, etc. 

4. The customer shall provide a leak tight system for receiving gas. The 
Utility shall perform a leak check on the customer’s piping when the gas is 
turned on. If any leakage exists at time of turn-on, service will be denied 
until the customer has eliminated all leaks. The Utility may also refuse 
service until a certificate executed by an authorized public official is issued. 
The Utility has the right but not the obligation to refuse service to any 
customer or discontinue service with or without notice if, in the Utility's 
opinion, the facilities beyond the point of delivery are unsafe or present a 
hazardous or potentially hazardous condition. 
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RULE NO. 7 
 

PROVISION OF SERVICE 
 

B. CUSTOMER RESPONSIBILITY 

1. The customer shall, at the customer’s sole risk and expense, furnish, install 
and keep in good and safe condition all regulators, customer piping, 
appliances, alarms, fixtures, and apparatus of any kind or character located 
beyond the point of delivery, including all necessary protective appliances and 
suitable housing therefore. 

2. The customer will be solely responsible for any injury, damage or loss resulting 
from the gas, or its use or loss, after such gas passes beyond the point of 
delivery. Where the Utility owns and operates a meter, regulator, pipe, fixtures, 
apparatus, etc., downstream of the point of delivery, the customer shall not be 
responsible for the injury, damage, or loss resulting from the gas, or its use or 
loss caused by that Utility equipment. 

3. No rent or other charge whatsoever will be made by the customer against the 
Utility for placing or maintaining said meters, regulators, service pipe, fixtures, 
etc., upon the customer's premises. All meters will be sealed or soldered by 
the Utility, and no such seal or solder shall be tampered with or broken except 
by a representative of the Utility appointed for that purpose. The customer shall 
exercise reasonable care to prevent the meters, regulators, service pipe, 
fixtures, etc., of the Utility upon said premises from being injured or destroyed, 
and shall refrain from interfering with the same and, in case of defect therein or 
damage thereto shall be discovered, shall promptly notify the Utility thereof. 
The customer shall reimburse the Utility for the cost of repairs arising from the 
customer's neglect, carelessness, misuse or abuse. 
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RULE NO. 7 

 
PROVISION OF SERVICE 

(Continued) 

B. CUSTOMER RESPONSIBILITY (Continued) 
 

4. The Utility shall have the right to refuse or to discontinue gas service if the 
acts of the customer or the conditions upon his premises are such as to 
indicate intention to defraud the Utility. When the Utility has discovered that a 
customer has obtained service by fraudulent means, or has used the gas 
service for unauthorized purposes, the service to that customer may be 
discontinued without notice. The Utility will not restore service to such 
customer until that customer has complied with all filed Rules and reasonable 
requirements of the Utility and the Utility has been reimbursed for the full 
amount of the service rendered and the actual cost to the Utility incurred by 
reason of the fraudulent use. 

5.  The customer shall immediately call 911 and the Utility upon the discovery of 
any gas leaks or other hazardous or potentially hazardous conditions in or 
upon the customer's or the Utility's natural gas meter, regulators, piping, 
equipment, premises, etc. The customer shall call the Utility at (877) 860-6020 
or, at the following numbers at any time of the day or night: 

Central Arizona: (800) 528-4277 
(Areas in and around Phoenix and Wickenburg) 

Southern Arizona: (800) 722-4277 
(Areas in and around Tucson, Green Valley, Casa Grande, Coolidge, 

Sierra Vista, Douglas, Morenci, Globe, Oracle, and Yuma) 

Northwestern Arizona: (800) 447-5422 
(Areas in and around Bullhead City, Parker, and Ehrenberg) 
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RULE NO. 7 

 
PROVISION OF SERVICE 

(Continued) 
 
 

C. CONTINUITY OF SERVICE 
 

1. The Utility will exercise reasonable diligence to furnish a continuous and 
sufficient supply of gas to its customers and to avoid any shortage or 
interruption of delivery. The Utility will not be liable for interruptions or 
shortages of supply, nor for any loss or damage occasioned thereby, whether 
such interruptions or shortages occurred with or without notice to the 
customer. 

 
2. The Utility shall not be responsible for any damage or claim of damage 

attributable to any interruption or discontinuation of service resulting from any 
cause against which the Utility could not have reasonably foreseen or made 
provision for. 

 
3. The Utility has the right to suspend service temporarily for the purpose of 

making necessary repairs, maintenance or improvements to the system. 
When this is necessary, the Utility will endeavor to give affected customers 
reasonable notice where circumstances permit, and will proceed with work 
with reasonable diligence. 

 
4. The Utility shall not be responsible for any damage or claim of damage 

attributable to curtailment (paragraph G). 
 

5.  The Utility’s liability, if any, for its gross negligence or willful misconduct is not 
limited by this Tariff. With respect to any claim or suit, by a customer or by any 
others, for damages associated with the establishment, interruption, 
resumption, and termination of service to a customer, the Utility’s liability shall 
not exceed an amount equal to the proportionate charge for the service for the 
period during which service was affected. The Utility shall not be liable for any 
special, indirect, or consequential damages whatsoever including, but not 
limited to, loss of profits or revenue, loss of use of equipment, cost of capital, 
cost of temporary equipment, overtime, business interruption, spoilage of 
goods, claims of customers of the customer or other economic harm.  
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RULE NO. 7 

 
PROVISION OF SERVICE 

(Continued) 
 
 

D. CHANGE IN CHARACTER OF SERVICE 
 

1. When a change is made by the Utility in the type of service rendered which it 
knows would adversely affect the efficiency of operation or require the 
adjustment of the equipment of customers, all customers who may be affected 
shall be notified by the Utility at least 30 days in advance of the change or, if 
such notice is not possible, as early as feasible. Where adjustments or 
replacements of the Utility's standard equipment must be made to permit use 
under such changed conditions, adjustments shall be made by the Utility 
without charge to the customers. 
 
There are no understandings, agreements, representations, or warranties, 
express or implied (including warranties regarding merchantability or fitness 
for a particular purpose), not specified herein or in the applicable rules of the 
Arizona Corporation Commission concerning the sale and delivery of services 
by company to the customer. These terms and conditions and the applicable 
rules of the Arizona Corporation Commission state the entire obligation of the 
company in connection with such sales and deliveries.  

 
2. In cases when changes are required due to customer requirements such as 

increased delivery pressure, larger meter capacity, etc., the Utility at its option 
may make the changes so long as the changes will not be detrimental to other 
customers as determined by the Utility. The Customer may be required to 
reimburse the Utility for such customer required changes. 
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RULE NO. 7 

 
PROVISION OF SERVICE 

(Continued) 
 

E. SERVICE INTERRUPTIONS 
 

1. When service interruptions occur the Utility shall make reasonable effort to 
restore service in the shortest time. The Utility shall have procedures to be 
followed to mitigate interruptions or impairment of service due to 
emergencies. 

 
2. Under disaster conditions the Utility will cooperate to the fullest extent with the 

governmental agency having authority in the area. The Utility may, in the 
public interest, interrupt service to customers to provide necessary service to 
civil defense or other emergency service agencies until normal service can be 
provided. 

 
3. The Utility shall not be responsible for any damage or claim of damage 

attributable to any interruption or discontinuation of service resulting from any 
cause against which the Utility could not have reasonably foreseen or made 
provision for. 

 
4. When an interruption in service is scheduled for more than four hours to 

perform maintenance or repairs, the Utility shall attempt to inform affected 
customers of the date and duration of the interruption at least 24 hours in 
advance. 
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RULE NO. 7 

 
PROVISION OF SERVICE 

(Continued) 
 

E. SERVICE INTERRUPTIONS (Continued) 
 

5. The Commission shall be notified by telephone within four hours after a 
responsible representative of the Utility becomes aware of interruptions 
affecting a major portion of the Utility's system. The Utility will follow the 
telephonic notification with a written report. 

 
F. DESCRIPTION OF SERVICE 

 
1. Heating Value 

 
Gas supplied in the Utility's service area consists of natural gas having an 
average total heating value of not less than 900 Btus per cubic foot. 

 
2. Standard Delivery Pressure 

 
a. The standard delivery pressure maintained at the outlet of the meter 

supplying the customer will be approximately 0.25 pounds per square 
inch gauge (7-inch water column) subject to variation under load 
conditions. 

 
b. In cases where a customer desires service at greater than standard 

delivery pressure, the Utility may supply at its option such greater 
pressure if, and only as long as, the furnishing of gas to such customer 
at higher than standard delivery pressure will not be detrimental to the 
service to other customers of the Utility. The Utility reserves the right to 
lower said delivery pressure or discontinue the delivery of gas at higher 
pressure at any time upon reasonable notice to the customer. Where 
service is provided at such higher pressure, the meter volumes shall be 
corrected to that higher pressure for billing purposes in accordance 
with the definition of a cubic foot set forth in Rule No. 1. 

 
 

T 
T 



 
 
SOUTHWEST GAS CORPORATION     
P.O. Box 98510 
Las Vegas, Nevada 89193-8510 
Arizona Gas Tariff No. 7                                           A.C.C. Sheet No.    
Arizona Division Canceling                                          A.C.C. Sheet No.   

   Issued by 
Issued On    Justin Lee Brown Effective    
Docket No.   Vice President Decision No.   
 
 

 

 2nd Revised 218
 1st Revised 218 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

N 
| 
N 
 

D/N 
 
 
 
 
 

   
 

 
  T 
 
 

 
 
 
 
 

  T 
N 
 
 
 

   
  L 
 
 
 
 
 
 
 

 
 April 21, 2017 April 1, 2017  
 G-01551A-16-0107 76069   

 
RULE NO. 7 

 
PROVISION OF SERVICE 

(Continued) 

G. CURTAILMENT (Continued) 
 

Priority 4: Industrial requirements for boiler fuel use at less than 30,000 
therms per peak day, but more than 15,000 therms per peak day, 
where alternate fuel capabilities can meet such requirements. 

 
Priority 5: Industrial requirements for large volume (30,000 therms per peak 

day or more) boiler fuel use where alternate fuel capabilities can 
meet such requirements. 

 
3. In the event of isolated incidents in order to avoid hazards and protect the 

public, the Utility may temporarily interrupt service to certain customers without 
regard to priority or any other customer classification. 

 
4. The Utility shall not be responsible for any damage or claim of damage 

attributable to the aforementioned curtailment. 
 

H. CONSTRUCTION STANDARDS AND SAFETY 
 

1. The Utility shall fulfill its responsibility for warning and for the safe distribution of 
gas by designing, constructing, testing, inspecting, operating, and maintaining its 
transmission and distribution systems upstream of the point of delivery in 
compliance with the Federal Safety Standards for intrastate natural gas pipeline 
facilities and the Commission's safety standards for natural gas pipeline facilities. 

2. When Utility owned and operated equipment is located downstream of the point of 
delivery: 

a. The Federal Safety Standards for intrastate natural gas pipeline facilities and 
the Commission's safety standards for natural gas pipeline facilities do not 
apply to the customer piping. 
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RULE NO. 7 

 
PROVISION OF SERVICE 

(Continued) 

 
H. CONSTRUCTION STANDARDS AND SAFETY (Continued) 
 

b. Although the gas within the Utility owned and operated equipment downstream of 
the point of delivery is not in transportation, the Utility shall fulfill its responsibility for 
warning and for designing, constructing, testing, inspecting, operating, and 
maintaining that Utility equipment by complying with the requirements of the 
Federal Safety Standards for intrastate natural gas pipeline facilities and the 
Commission’s safety standards for natural gas pipeline facilities. 

c. No municipal, county or other local code, ordinance, franchise, regulation, rule, 
opinion, decision, order or other law, such as a developmental code, building code, 
plumbing code, fuel gas code, fire alarm and signaling code, administrative code, 
or electrical code, shall apply to the permitting, design, construction, testing, 
inspection, operation, or maintenance of any meter, regulator, pipe, fixtures, 
apparatus, etc. owned and operated by the Utility that is downstream of the point 
of delivery.  

 
3. Unless ordered otherwise by the Commission, the Utility shall be responsible 

for complying with the Commission’s Rules and Regulations for incident 
notification and reporting that are established in A.A.C. R14-5-203 and 
A.A.C. R14-5-204, as amended from time to time. 
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RULE NO. 8 

 
METER READING 

(Continued) 
 
 

D. FACILITIES ON CUSTOMER'S PREMISES (Continued) 
 

2. Utility's Right of Ingress to and Egress from the Customer's Premises 
 

a. Upon application for gas service and the establishment of service 
pursuant thereto, the customer shall be deemed to grant to the Utility 
and its assigns, to whatever extent the customer may be empowered to 
make such grant, an irrevocable easement upon and through the 
customer's premises for the location of the facilities of the Utility 
required to provide service. Any such grant from the owner of the 
premises serviced shall be deemed to be an easement running with the 
land, and shall bind his heirs and assigns. 

 
b. The Utility shall at all times have the right of ingress to and egress from 

the customer's premises at all reasonable hours for any purpose 
reasonably connected with the furnishing of gas, and the exercise of 
any and all rights secured to it by law or these rules. 

 
c. The Utility shall have the right (but not the obligation) to remove any or 

all of its property installed on the customer's premises at the 
termination of service. 

 
E. SERVICE CONNECTIONS MADE BY UTILITY'S EMPLOYEES 

 
Only duly authorized employees or agents of the Utility are allowed to connect the 
service pipe to, or disconnect the same from the Utility's gas facilities, or to install, or 
establish service at the meter or regulator assembly. 
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RULE NO. 9 

 
BILLING AND COLLECTION 

(Continued) 
 

F. SUMMARY BILLING 
 

Summary Billing is an optional billing service for sales customers whereby customers 
with several individual accounts may receive a summary bill with summarized billing 
data for these accounts. A summary bill may be generated in lieu of the individual 
bills under the following conditions: 

 
 1. Customers electing this service shall execute a service agreement in order to 

participate in Summary Billing. 
 
 2. Eligibility for this service is limited to customers with a minimum of ten (10) 

individual accounts. 
 
 3. The customer name on all of the individual accounts summarized under any 

one Summary Billing account must be the same. 
 
 4. Each month’s payment of a summary bill for the “Amount Due” must be one 

(1) payment in the form of a check, cashier’s check or money order drawn on 
a bank or other financial institution and payable to the Utility in U.S. currency, 
unless other arrangements acceptable to the Utility have been previously 
established. 

 
 5. Payment of a summary bill is past due and subject to a late charge if the 

payment is not received within fifteen (15) days after its issuance. 
 
 6. The Utility shall not be required to offer or to continue to offer Summary Billing 

to any customer whose account(s) is(are) past due or in arrears. 
 
 7. Except as otherwise provided in this section, all other provisions of the Utility’s 

Rules and Regulations as contained in this Arizona Gas Tariff are applicable 
to Summary Billing and are made a part hereof.  

T 
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RULE NO. 10 

 
TERMINATION OF SERVICE 

 
 

A. NONPERMISSIBLE REASONS TO DISCONNECT SERVICE 
 

1. The Utility may not disconnect service for any of the reasons stated below: 
 

a. Nonpayment of a bill until at least a five-day advance written notice is 
presented to the customer stating that the bill is delinquent and that the 
Utility may discontinue service unless the customer makes payment or 
contacts the local Utility office to make arrangements for payment 
satisfactory to the Utility. The written notice shall include the local 
address and telephone number of the Utility and a list of rights and 
remedies available to the customer. 

 
b. Delinquency in payment for services rendered to a prior customer at 

the premises where service is being provided, except in the instance 
where the prior customer continues to reside on the premises. 

 
c. Failure of the customer to pay for services or equipment which are not 

regulated by the Commission. 
 

d. Nonpayment of a bill related to another class of service. 
 

e. Failure to pay a bill to correct a previous underbilling due to an 
inaccurate meter or meter failure when the customer agrees to pay 
over a reasonable period of time. 

 
f. The Utility shall not terminate residential service where the customer 

has an inability to pay and: 
 

(1) The customer can establish through medical documentation 
that, in the opinion of a licensed medical physician, termination 
would be especially dangerous to the health of the customer or 
to a permanent resident on the customer's premises, or 

 
(2) Life supporting equipment used in a home is dependent on 

Utility service for operation of such apparatus, or 
 

(3) Where weather will be especially dangerous to health as defined 
herein or as determined by the Commission. 
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RULE NO. 11 

 
ADMINISTRATIVE AND HEARING REQUIREMENTS 

(Continued) 
 

B. CUSTOMER BILL DISPUTES 
 

1. Any customer who disputes a portion of a bill rendered for Utility service shall 
pay the undisputed portion of the bill and notify the Utility's designated 
representative that such unpaid amount is in dispute prior to the delinquent 
date of the bill. 

 
2. Upon receipt of the customer notice of dispute, the Utility shall: 

 
a. Notify the customer within five working days of the receipt of a written 

dispute notice. 
 

b. Initiate a prompt investigation as to the source of the dispute. 
 

c. Withhold disconnection of service until the investigation is completed 
and the customer is informed of the results. Upon the request of the 
customer the Utility shall provide the customer a copy of the results of 
the investigation in writing. 

 
d. Inform the customer of his right of appeal to the Commission. 

 
3. Once the customer has received the results of the Utility's investigation, the 

customer shall submit payment within five working days to the Utility for any 
disputed amounts. Failure to make full payment shall be grounds for termination 
of service. 

 
C. COMMISSION RESOLUTION OF SERVICE AND/OR BILL DISPUTES 

 
1. In the event a customer and Utility cannot resolve a service and/or bill dispute, 

the customer shall file a written statement of dissatisfaction with the 
Commission; by submitting such statement to the Commission, the customer 
shall be deemed to have filed an informal complaint against the Utility. 
 
Any controversy or claim arising out of or relating to this Tariff, or breach 
thereof, shall be adjudicated by the Commission. This includes, but is not 
limited to, controversies or claims involving meter errors, billing errors, invoicing 
errors, and claims for a full or partial refund. This also includes, but is not limited 
to, service complaints, such as claims arising out of or relating to the 
establishment, interruption, resumption, and termination of service. 
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