
STATE OF CALIFORNIA EDMUND G. BROWN JR., Governor 

PUBLIC UTILITIES COMMISSION  
505 VAN NESS AVENUE 

SAN FRANCISCO, CA  94102-3298 

 

 

May 8, 2018 

Advice Letter 1067-G 
 

Justin Lee Brown 

Vice-President/Regulatory Affairs 

Southwest Gas Corporation 

PO Box 98510 

Las Vegas, NV  89193-8510 

 

 

SUBJECT: Revise SWG's Cal. Gas Tariff Applicable to the Company's CAT Program in 

Accordance with O.P. 11 in D.18-02-002. 

 

Dear Mr. Brown: 

 

Advice Letter 1067-G is effective as of April 25, 2018. 

 

 

         Sincerely, 

 

 

 

Edward Randolph 

Director, Energy Division 

 

 



















 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Advice Letter No. 1067 
Attachment A 

 
Matrix of Proposed Tariff Language 

 
 

   



Topic/Issue Decision Reference
SWG Tariff 
Reference

Proposed Tariff Language
(in red)

Confidentiality of Customer 
Information

Section 2.8.2 Confidentiality - Section 
985(a); Page 103

Section M.1.a.; 
Sheet No. 264

Form 881.0 - Utility 
Authorization for 

CAT Service; 
Sheet No. 292

The Utility Authorization shall grant the Aggregator the authority to act on the customer's behalf; 
and allow the Company to release information about the customer to the Aggregator.  By 
submission of the signed Utility Authorization, the Aggregator warrants that the customer being 
enrolled in the CAT program has authorized the Company to release the customer's current and 
historical information, including current and historical gas consumption information, billing 
information, and payment information, to that specific Aggregator or its agent.

I authorize the Company to release to the Aggregator or its agent, by written or electronic 
transfer, any and all current and historical information, including current and historical gas 
consumption information, billing information, and payment information, the Company has in its 
records on my account or facility(ies).

Change in Service Provider Section 2.8.4 Change in Providers - 
Section 985(c); Pages 107-111

Section M.1.b.; 
Sheet No. 264

Section M.6.g.; 
Sheet No. 275

1. An Aggregator seeking to provide a customer with CAT service will be responsible for 
compliance with the Commission’s verification rules set forth in D.18-02-002.

2.Consistent with Public Utilities Code Section 985(c), Aggegators and the Company may charge 
for a change in service provider in the event of early termination of service, provided any fee or 
penalty charged by the supplier associated with the early termination of service, shall be 
disclosed in the contract of the Aggregator or in the applicable tariff of the Company.

Meter Integrity Section 2.8.7 Meter Integrity - 
Section 985(f); Page 119

Section M.4.d(vi); 
Sheet No. 273

A customer of an Aggregator shall have a reasonable opportunity to have the customer's meter 
tested to ensure the reasonable accuracy of the meter. In accordance with Public Utilities Code 
Section 985(f), in the event of a billing dispute, a customer may ask the Company to test the 
customer's meter to ensure reasonable accuracy of the meter. The cost of this meter test shall 
be in accordance with Rule No. 17 of this California Gas Tariff.

Informal Complaints 
Regarding CTAs

Section 2.4.2 Informal Complaint 
Process; Page 66

Section M.5.; 
Sheet No. 273

In accordance with Decision (D.) 14-08-043, D.18-02-002 and Public Utilities Code Section 983, 
the Commission shall accept, compile and attempt to informally resolve consumer complaints 
regarding CTAs: http//consumers.cpuc.ca.gov/californiacares/.

Suspension or Revocation 
of CTA Registration

Section 2.3.3 Suspension or 
Revocation of a CTA's Registration; 
Page 37

Section M.6.a.(vii), 
(viii);

Sheet No. 274

The Utility Authorization for Core Aggregation Transportation Service (Form 881.0) executed by 
each customer shall remain in effect unless any of the following occurs:...

(vii) There is a regulatory or other legislative change which impacts an Aggregator's right or 
ability to provide service hereunder; or 

(viii) The Aggregator's registration is suspended or revoked by the Commission in accordance 
with Public Utilities Code Section 983.5(b).

Disconnection and 
Reconnection of Gas 
Service

Section 2.8.3 Physical Disconnects 
and Reconnects - Section 985(b); 
Pages 104-105

Section M.6.i Only the Company shall have the authority to physically disconnect or reconnect a customer 
from the Company’s distribution system. Physical disconnection by the Company subject to the 
Commission’s jurisdiction shall occur only in accordance with protocols established by the 
Commission. In accordance with Public Utilities Code Section 779.2(a), the Company may not 
disconnect gas service to the Aggregator’s customer for the customer’s nonpayment of any 
amount owed by the customer to the Aggregator.

DECISION 18-02-002 ON PHASE TWO ISSUES REGARDING CORE TRANSPORT AGENTS

Page 1 of 1
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FORM OF SERVICE AGREEMENT FOR 
INTRASTATE TRANSPORTATION OF CUSTOMER-SECURED 

NATURAL GAS UNDER SCHEDULE NO. GN-T 
*                                 CORE AGGREGATION                                 * 

(Continued) 

ARTICLE VII — PRIOR AGREEMENTS 

 The Aggregator recognizes that the Company has existing agreements and working 
relationships with its pipeline companies, and the Company agrees to cooperate 
reasonably with them for the purpose of receiving, transporting and delivering the 
Aggregator’s gas in a practical and efficient manner. Nothing in this Agreement shall be 
construed in any manner as limiting or modifying the rights or obligations of any of the 
parties under the Company’s Schedule No. GN-T on file with the CPUC and any service 
agreement executed by the parties for service thereunder. 

 When this Agreement takes effect, it supersedes, cancels and terminates the 
following agreement(s): 

(To be used when necessary.) 

ARTICLE VIII — REGULATORY REQUIREMENTS 

 The customers and the Aggregator shall not take any action that would subject the 
Company to the jurisdiction of the Federal Energy Regulatory Commission (FERC), the 
Economic Regulatory Administration, or any successor governmental agency. Any such 
action shall be cause for immediate termination of this Agreement. This Agreement, all 
terms and provisions contained or incorporated herein, and the respective obligations of 
the parties hereunder are subject to and conditioned upon all valid laws, orders, rules, 
and regulations of duly constituted authorities having jurisdiction over the subject matter 
of this Agreement, including without limitation, the registration and other requirements of 
the CPUC in accordance withset forth in Decisions 14-08-043 and 18-02-002. This 
Agreement shall at all times be subject to such changes or modifications by the CPUC as 
it may from time to time direct in the exercise of its jurisdiction. 

 Should the FERC, the CPUC or any other regulatory or successor governmental 
agency having jurisdiction impose by rule, order or regulation any terms or conditions 
upon this Agreement which are not mutually satisfactory to the parties, then any party, 
upon the issuance of such rule, order or regulation, and notification to the other party, 
may terminate this Agreement. 
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RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

M. CORE AGGREGATION TRANSPORTATION (CAT) PROGRAM 
The provisions contained in this Section M apply only to those customers 
participating in the Company’s Core Aggregation Transportation (CAT) program. The 
previous provisions of this Rule No. 21 and Schedule No. GN-T of this California 
Gas Tariff apply to the CAT program, unless superseded by provisions contained in 
this Section M.  In accordance with Decision (D.) 14-08-043, D.18-02-002, and 
Public Utilities Code Section 981, unless otherwise exempt, a CAT offering core 
aggregation transportation service to residential or small commercial customers is 
required to register with and receive approval from the Commission prior to offering 
core aggregation transportation service. 
 
1. Enrollment of Customers 

a. An agent or third party (Aggregator) who requests transportation service 
for customers aggregating core loads shall provide to the Company a 
Utility Authorization for Core Aggregation Transportation Service (Form 
No. 881.0) executed by the customer identifying each customer’s meter 
location whose load has been aggregated. The Utility Authorization shall 
grant the Aggregator the authority to act on the customer’s behalf; and 
allow the Company to release information about the customer to the 
Aggregator.  By submission of the signed Utility Authorization, the 
Aggregator warrants that the customer being enrolled in the CAT 
program has authorized the Company to release the customer's current 
and historical information, including current and historical gas 
consumption information, billing information, and payment information, to 
that specific Aggregator or its agent.  

b. An Aggregator seeking to provide a customer with CAT service will be 
responsible for compliance with the Commission’s verification rules set 
forth in D.18-02-002. 

c. The minimum term for customers electing CAT service is 12 consecutive 
months. 

db. The Company shall tabulate the customer’s most recent 12 months’ 
usage and provide the usage history to the Aggregator within 30 days 
from submittal to the Company by the Aggregator. The Company shall 
utilize this usage history to establish the Aggregator’s Maximum Daily 
Quantity (MDQ) for any time period. 
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ec. The Company will process requests from Aggregators to begin service to 
customers within 90 days of submittal; however, every reasonable effort 
will be made to begin CAT service for the customer in the month 
following submittal. 

fd. Customers taking CAT service must provide 90 days prior written notice 
to the Company to change Aggregators. A customer who has received 
CAT service for the minimum term is not required to remain with a newly-
elected Aggregator for a minimum term.  
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RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

M. CORE AGGREGATION TRANSPORTATION (CAT) PROGRAM (Continued) 

4. Credit & Collection Rights and Obligations (Continued) 

d. Billing and Payment Terms (Continued) 

(vi) Billing Disputes — If a Core Aggregation customer or the 
Aggregator disputes a bill from the Company, the disputed 
amount will be deposited with the Commission pending 
resolution of the dispute under the existing Commission 
procedures. If a Core Aggregation customer disputes a bill from 
their Aggregator, the customer will remain obligated to pay 
Company charges in a timely manner; the Aggregator shall not 
withhold payment of any such Company charges pending 
resolution of any such disputes.  

A customer of an Aggregator shall have a reasonable 
opportunity to have the customer’s meter tested to ensure the 
reasonable accuracy of the meter. In accordance with Public 
Utilities Code Section 985(f), in the event of a billing dispute, a 
customer may ask the Company to test the customer’s meter to 
ensure reasonable accuracy of the meter. The cost of this meter 
test shall be in accordance with Rule No. 17 of this California 
Gas Tariff. 
No termination of service will occur for a dispute while the 
Commission is hearing the matter. 

5. Consumer Complaints regarding Aggregators 

In accordance with D.14-08-043, D.18-02-002, and Public Utilities 
Code Section 983, the Commission shall accept, compile and attempt 
to informally resolve consumer complaints regarding Aggregators: 
http://consumers.cpuc.ca.gov/californiacares/.    

56. Termination of Service (Customer) 

a. The Utility Authorization for Core Aggregation Transportation Service 
(Form 881.0) executed by each customer shall remain in effect unless 
any of the following occurs: 
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(i) After the initial 12 month period of service, the customer or the 
Aggregator provides a 30 day prior written request to the 
Company to cancel CAT service to the customer; 

(ii) The customer or the Aggregator ceases operation; 
(iii) The customer terminates all service from the Company at the 

meter location; 
(iv) The Aggregator provides a 30 day prior written notice to the 

Company and the customer that CAT service to the customer is 
being terminated by the Aggregator due to the customer’s failure 
to pay for services rendered to the customer by the Aggregator; 
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RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

M. CORE AGGREGATION TRANSPORTATION (CAT) PROGRAM (Continued) 

56. Termination of Service (Customer) (Continued) 

a. (i) After the initial 12 month period of service, the  customer  or  the 
Aggregator provides a 30 day prior written request to the 
Company to cancel CAT service to the customer; 

(ii) The customer or the Aggregator ceases operation; 
(iii) The customer terminates all service from the Company at the 

meter location; 
(iv) The Aggregator provides a 30 day prior written notice to the 

Company and the customer that CAT service to the customer is 
being terminated by the Aggregator due to the customer’s failure 
to pay for services rendered to the customer by the Aggregator; 

(v) The Company terminates service to the Aggregator for failure to 
pay for services rendered to the Aggregator by the Company by 
notifying the Aggregator and all customers served by the 
Aggregator; or 

(vi) Any party files for, or is forced into bankruptcy proceedings; . 

(vii) There is a regulatory or other legislative change which impacts 
an Aggregator’s right or ability to provide service hereunder; or 

(viii) The Aggregator’s registration is suspended or revoked by the 
Commission in accordance with Public Utilities Code Section 
983.5(b). 

b. If a customer is delinquent in paying charges due to the Company for 
CAT service or other Company charges, the customer is subject to 
termination of service pursuant to Rule No. 11 of this California Gas 
Tariff. 

c. If the Utility Authorization for Core Aggregation Transportation Service 
(Form 881.0) is terminated and the customer continues to receive 
service from the Company at the same meter location, the customer 
will be billed by the Company at the otherwise applicable sales rate, 
including all surcharges, beginning with the next regular billing cycle, 
unless otherwise agreed to by the Company. 
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d. After termination of CAT service, the customer must take service under 
the otherwise applicable sales rate for a minimum of 12 months, unless 
the customer executes a new Utility Authorization for Core Aggregation 
Transportation Service (Form 881.0) with a new Aggregator within 90 
days of terminating CAT service. 

e. If the customer changes Aggregators and continues to take CAT 
service, the obligation for payment of the Balancing Account 
Adjustment specified in Schedule No. GN-T of this California Gas Tariff 
shall be based on the original date of commencement of CAT service 
by the customer. 
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RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

M. CORE AGGREGATION TRANSPORTATION (CAT) PROGRAM (Continued) 

56. Termination of Service (Customer) (Continued) 

d. After termination of CAT service, the customer must take service under 
the otherwise applicable sales rate for a minimum of 12 months, unless 
the customer executes a new Utility Authorization for Core Aggregation 
Transportation Service (Form 881.0) with a new Aggregator within 90 
days of terminating CAT service. 

e. If the customer changes Aggregators and continues to take CAT 
service, the obligation for payment of the Balancing Account 
Adjustment specified in Schedule No. GN-T of this California Gas Tariff 
shall be based on the original date of commencement of CAT service 
by the customer. 

f. If the total annual load of a group of customers served by an 
Aggregator falls below the minimum 250,000 therms per year 
requirement to qualify for CAT service, the Aggregator shall have 30 
days to secure additional customers and to submit to the Company a 
Utility Authorization for Core Aggregation Transportation Service (Form 
881.0) from each additional customer sufficient to continue to qualify 
for CAT service. 

g. Consistent with Public Utilities Code Section 985(c), Aggregators and 
the Company may charge for a change in service provider in the event 
of early termination of service, provided any fee or penalty charged by 
the supplier associated with the early termination of service, shall be 
disclosed in the contract of the Aggregator or in the applicable tariff of 
the Company. 

gh. Parties remain responsible for any charges associated with CAT 
service provided prior to cancellation of the Utility Authorization, even if 
charges are billed after cancellation of the Utility Authorization. 

i. Only the Company shall have the authority to physically disconnect or 
reconnect a customer from the Company’s distribution system. 
Physical disconnection by the Company subject to the Commission’s 
jurisdiction shall occur only in accordance with protocols established by 
the Commission. In accordance with Public Utilities Code Section 
779.2(a), the Company may not disconnect gas service to the 
Aggregator’s customer for the customer’s nonpayment of any amount 
owed by the customer to the Aggregator. 



 
 
 
SOUTHWEST GAS CORPORATION     
P.O. Box 98510 
Las Vegas, Nevada 89193-8510                                           Cal. P.U.C. Sheet No.   
California Gas Tariff Canceling                                          Cal. P.U.C. Sheet No.   

  Issued by Date Filed  
Advice Letter No.  Justin Lee Brown Effective  T 
Decision No.  Vice President Resolution No.  T 
 
 
 

N. OTHER PROCEDURES 

The Company reserves the right to impose, at any time, any reasonable operating 
conditions upon the transportation of the customer’s gas which the Company, in its 
sole good faith judgment, deems necessary to maintain the safe and efficient 
operation of its distribution system, or to make the operating terms and conditions of 
service hereunder compatible with those of the supplier. Additionally, the customer 
and the Company shall comply with any operational conditions or constraints 
imposed by the upstream pipeline service provider. 

O. RULES AND REGULATIONS 

Except as qualified in this rule, all other Rules and Regulations of the Company’s 
California Gas Tariff are applicable to Schedule Nos. GN-T, GS-70/GN-70/SLT-70, 
GS-VIC, and GS-LUZ and are hereby made a part hereof.  
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FORM OF SERVICE AGREEMENT FOR 
INTRASTATE TRANSPORTATION OF CUSTOMER-SECURED 

NATURAL GAS UNDER SCHEDULE NO. GN-T 
*                                 CORE AGGREGATION                                 * 

(Continued) 

ARTICLE VII — PRIOR AGREEMENTS 

 The Aggregator recognizes that the Company has existing agreements and working 
relationships with its pipeline companies, and the Company agrees to cooperate 
reasonably with them for the purpose of receiving, transporting and delivering the 
Aggregator’s gas in a practical and efficient manner. Nothing in this Agreement shall be 
construed in any manner as limiting or modifying the rights or obligations of any of the 
parties under the Company’s Schedule No. GN-T on file with the CPUC and any service 
agreement executed by the parties for service thereunder. 

 When this Agreement takes effect, it supersedes, cancels and terminates the 
following agreement(s): 

(To be used when necessary.) 

ARTICLE VIII — REGULATORY REQUIREMENTS 

 The customers and the Aggregator shall not take any action that would subject the 
Company to the jurisdiction of the Federal Energy Regulatory Commission (FERC), the 
Economic Regulatory Administration, or any successor governmental agency. Any such 
action shall be cause for immediate termination of this Agreement. This Agreement, all 
terms and provisions contained or incorporated herein, and the respective obligations of 
the parties hereunder are subject to and conditioned upon all valid laws, orders, rules, 
and regulations of duly constituted authorities having jurisdiction over the subject matter 
of this Agreement, including without limitation, the registration and other requirements of 
the CPUC set forth in Decisions 14-08-043 and 18-02-002. This Agreement shall at all 
times be subject to such changes or modifications by the CPUC as it may from time to 
time direct in the exercise of its jurisdiction. 

 Should the FERC, the CPUC or any other regulatory or successor governmental 
agency having jurisdiction impose by rule, order or regulation any terms or conditions 
upon this Agreement which are not mutually satisfactory to the parties, then any party, 
upon the issuance of such rule, order or regulation, and notification to the other party, 
may terminate this Agreement. 
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RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

M. CORE AGGREGATION TRANSPORTATION (CAT) PROGRAM 
The provisions contained in this Section M apply only to those customers 
participating in the Company’s Core Aggregation Transportation (CAT) program. The 
previous provisions of this Rule No. 21 and Schedule No. GN-T of this California 
Gas Tariff apply to the CAT program, unless superseded by provisions contained in 
this Section M.  In accordance with Decision (D.) 14-08-043, D.18-02-002, and 
Public Utilities Code Section 981, unless otherwise exempt, a CAT offering core 
aggregation transportation service to residential or small commercial customers is 
required to register with and receive approval from the Commission prior to offering 
core aggregation transportation service. 
1. Enrollment of Customers 

a. An agent or third party (Aggregator) who requests transportation service 
for customers aggregating core loads shall provide to the Company a 
Utility Authorization for Core Aggregation Transportation Service (Form 
No. 881.0) executed by the customer identifying each customer’s meter 
location whose load has been aggregated. The Utility Authorization shall 
grant the Aggregator the authority to act on the customer’s behalf; and 
allow the Company to release information about the customer to the 
Aggregator.  By submission of the signed Utility Authorization, the 
Aggregator warrants that the customer being enrolled in the CAT 
program has authorized the Company to release the customer's current 
and historical information, including current and historical gas 
consumption information, billing information, and payment information, to 
that specific Aggregator or its agent.  

b. An Aggregator seeking to provide a customer with CAT service will be 
responsible for compliance with the Commission’s verification rules set 
forth in D.18-02-002. 

c. The minimum term for customers electing CAT service is 12 consecutive 
months. 

d. The Company shall tabulate the customer’s most recent 12 months’ 
usage and provide the usage history to the Aggregator within 30 days 
from submittal to the Company by the Aggregator. The Company shall 
utilize this usage history to establish the Aggregator’s Maximum Daily 
Quantity (MDQ) for any time period. 

  



 
 
 
SOUTHWEST GAS CORPORATION     
P.O. Box 98510 
Las Vegas, Nevada 89193-8510                                           Cal. P.U.C. Sheet No.   
California Gas Tariff Canceling                                          Cal. P.U.C. Sheet No.   

  Issued by Date Filed  
Advice Letter No.  Justin Lee Brown Effective  
Decision No.  Vice President Resolution No.  
 
 
 

 3rd Revised 265 
 2nd Revised 265 

 
 
 
 
 
 
 
 L 
 
 
 
 
 
 
 
 L 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

  March 26, 2018 
 1067 April 25, 2018 
 18-02-002  

RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

M. CORE AGGREGATION TRANSPORTATION (CAT) PROGRAM (Continued) 

e. The Company will process requests from Aggregators to begin service to 
customers within 90 days of submittal; however, every reasonable effort will 
be made to begin CAT service for the customer in the month following 
submittal. 

f. Customers taking CAT service must provide 90 days prior written notice to 
the Company to change Aggregators. A customer who has received CAT 
service for the minimum term is not required to remain with a newly-elected 
Aggregator for a minimum term. 

2. Storage Allocation and Rights 

a. For the Company’s Southern California service areas, gas storage inventory 
injected by Aggregators may not be subjected to encumbrances of any kind. 
Aggregators will be assigned month-end storage inventory targets by the 
Company to meet the Company’s month-end storage targets and maintain 
minimum volumes sufficient to meet the Company’s peak day and cold year 
seasonal requirements. Aggregators will not be allowed to withdraw gas in 
inventory below the month-end targets established by the Company. Gas 
storage inventory to meet core reliability cannot be used to cure an under-
delivery of flowing supplies during an imbalance trading period. 

b. During the injection season, flowing supplies scheduled for injection will be 
delivered first, with all remaining flowing supplies scheduled for delivery to 
the Company’s Southern California distribution system for current month use. 

c. Aggregators in the Company’s Northern California and South Lake Tahoe 
service areas are subject to the terms and conditions of the Paiute Pipeline 
Company’s FERC Tariff for all storage activities.  

d. When an Aggregator adds a customer or customers to its Group which 
represents an addition of more than 150,000 therms of storage inventory, a 
pro rata portion of the existing gas storage inventory will be sold by the 
Company to the Aggregator at the current month’s Procurement Charge as 
set forth in the currently-effective Schedule No. GCP of this California Gas 
Tariff. When a customer terminates CAT service which represents a reduction 
of more than 150,000 therms of storage inventory and returns to the 
otherwise applicable sales schedule, a pro rata portion of the existing gas 
storage inventory will be sold by the Aggregator to the Company at the current 
month’s Procurement Charge as set forth in the currently-effective Schedule 
No. GCP of this California Gas Tariff.  

 



 
 
 
SOUTHWEST GAS CORPORATION     
P.O. Box 98510 
Las Vegas, Nevada 89193-8510                                           Cal. P.U.C. Sheet No.   
California Gas Tariff Canceling                                          Cal. P.U.C. Sheet No.   

  Issued by Date Filed  
Advice Letter No.  Justin Lee Brown Effective  
Decision No.  Vice President Resolution No.  
 
 
 

 



 
 
 
SOUTHWEST GAS CORPORATION     
P.O. Box 98510 
Las Vegas, Nevada 89193-8510                                           Cal. P.U.C. Sheet No.   
California Gas Tariff Canceling                                          Cal. P.U.C. Sheet No.   

  Issued by Date Filed  
Advice Letter No.  Justin Lee Brown Effective  T 
Decision No.  Vice President Resolution No.  T 
 
 
 

 1st Revised 273 
 Original 273 

T 

 
 

T 

T 
 
L 
T 
 
 
 
 
 
 
 
 

N 

 

 

 
 

N 

 
 

 N 

 

 

 N 

 T 

 
 
 
 

L 
 

   March 26, 2018 
 1067 April 25, 2018 
 18-02-002  

RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

M. CORE AGGREGATION TRANSPORTATION (CAT) PROGRAM (Continued) 

4. Credit & Collection Rights and Obligations (Continued) 

d. Billing and Payment Terms (Continued) 

(vi) Billing Disputes — If a Core Aggregation customer or the 
Aggregator disputes a bill from the Company, the disputed 
amount will be deposited with the Commission pending 
resolution of the dispute under the existing Commission 
procedures. If a Core Aggregation customer disputes a bill from 
their Aggregator, the customer will remain obligated to pay 
Company charges in a timely manner; the Aggregator shall not 
withhold payment of any such Company charges pending 
resolution of any such disputes.  

A customer of an Aggregator shall have a reasonable 
opportunity to have the customer’s meter tested to ensure the 
reasonable accuracy of the meter. In accordance with Public 
Utilities Code Section 985(f), in the event of a billing dispute, a 
customer may ask the Company to test the customer’s meter to 
ensure reasonable accuracy of the meter. The cost of this meter 
test shall be in accordance with Rule No. 17 of this California 
Gas Tariff. 
No termination of service will occur for a dispute while the 
Commission is hearing the matter. 

5. Consumer Complaints regarding Aggregators 

In accordance with D.14-08-043, D.18-02-002, and Public Utilities 
Code Section 983, the Commission shall accept, compile and attempt 
to informally resolve consumer complaints regarding Aggregators: 
http://consumers.cpuc.ca.gov/californiacares/.    

6. Termination of Service (Customer) 

a. The Utility Authorization for Core Aggregation Transportation Service 
(Form 881.0) executed by each customer shall remain in effect unless 
any of the following occurs: 
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RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

M. CORE AGGREGATION TRANSPORTATION (CAT) PROGRAM (Continued) 

6. Termination of Service (Customer) (Continued) 

a. (i) After the initial 12 month period of service, the  customer  or  the 
Aggregator provides a 30 day prior written request to the 
Company to cancel CAT service to the customer; 

(ii) The customer or the Aggregator ceases operation; 
(iii) The customer terminates all service from the Company at the 

meter location; 
(iv) The Aggregator provides a 30 day prior written notice to the 

Company and the customer that CAT service to the customer is 
being terminated by the Aggregator due to the customer’s failure 
to pay for services rendered to the customer by the Aggregator; 

(v) The Company terminates service to the Aggregator for failure to 
pay for services rendered to the Aggregator by the Company by 
notifying the Aggregator and all customers served by the 
Aggregator;  

(vi) Any party files for, or is forced into bankruptcy proceedings;  

(vii) There is a regulatory or other legislative change which impacts 
an Aggregator’s right or ability to provide service hereunder; or 

(viii) The Aggregator’s registration is suspended or revoked by the 
Commission in accordance with Public Utilities Code Section 
983.5(b). 

b. If a customer is delinquent in paying charges due to the Company for 
CAT service or other Company charges, the customer is subject to 
termination of service pursuant to Rule No. 11 of this California Gas 
Tariff. 

c. If the Utility Authorization for Core Aggregation Transportation Service 
(Form 881.0) is terminated and the customer continues to receive 
service from the Company at the same meter location, the customer 
will be billed by the Company at the otherwise applicable sales rate, 
including all surcharges, beginning with the next regular billing cycle, 
unless otherwise agreed to by the Company. 
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RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

N. OTHER PROCEDURES 

The Company reserves the right to impose, at any time, any reasonable operating 
conditions upon the transportation of the customer’s gas which the Company, in its 
sole good faith judgment, deems necessary to maintain the safe and efficient 
operation of its distribution system, or to make the operating terms and conditions of 
service hereunder compatible with those of the supplier. Additionally, the customer 
and the Company shall comply with any operational conditions or constraints 
imposed by the upstream pipeline service provider. 

O. RULES AND REGULATIONS 

Except as qualified in this rule, all other Rules and Regulations of the Company’s 
California Gas Tariff are applicable to Schedule Nos. GN-T, GS-70/GN-70/SLT-70, 
GS-VIC, and GS-LUZ and are hereby made a part hereof.   
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RULE NO. 21 

TRANSPORTATION OF CUSTOMER-SECURED NATURAL GAS 
(Continued) 

M. CORE AGGREGATION TRANSPORTATION (CAT) PROGRAM (Continued) 

6. Termination of Service (Customer) (Continued) 

d. After termination of CAT service, the customer must take service under 
the otherwise applicable sales rate for a minimum of 12 months, unless 
the customer executes a new Utility Authorization for Core Aggregation 
Transportation Service (Form 881.0) with a new Aggregator within 90 
days of terminating CAT service. 

e. If the customer changes Aggregators and continues to take CAT 
service, the obligation for payment of the Balancing Account 
Adjustment specified in Schedule No. GN-T of this California Gas Tariff 
shall be based on the original date of commencement of CAT service 
by the customer. 

f. If the total annual load of a group of customers served by an 
Aggregator falls below the minimum 250,000 therms per year 
requirement to qualify for CAT service, the Aggregator shall have 30 
days to secure additional customers and to submit to the Company a 
Utility Authorization for Core Aggregation Transportation Service (Form 
881.0) from each additional customer sufficient to continue to qualify 
for CAT service. 

g. Consistent with Public Utilities Code Section 985(c), Aggregators and 
the Company may charge for a change in service provider in the event 
of early termination of service, provided any fee or penalty charged by 
the supplier associated with the early termination of service, shall be 
disclosed in the contract of the Aggregator or in the applicable tariff of 
the Company. 

h. Parties remain responsible for any charges associated with CAT 
service provided prior to cancellation of the Utility Authorization, even if 
charges are billed after cancellation of the Utility Authorization. 

i. Only the Company shall have the authority to physically disconnect or 
reconnect a customer from the Company’s distribution system. 
Physical disconnection by the Company subject to the Commission’s 
jurisdiction shall occur only in accordance with protocols established by 
the Commission. In accordance with Public Utilities Code Section 
779.2(a), the Company may not disconnect gas service to the 
Aggregator’s customer for the customer’s nonpayment of any amount 
owed by the customer to the Aggregator.  
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