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October 25, 2019 
 
 
 
Advice Letter No. 1113-G 
(U 905 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Establishment of the Customer Data Modernization Initiative 

Memorandum Account Pursuant to Decision 19-10-006 
 
Southwest Gas Corporation (Southwest Gas) hereby submits for approval by the 
California Public Utilities Commission (Commission) revisions to its California Gas Tariff.  
The tariff sheets being modified because of this submission are listed on Attachment A. 
 
Purpose 
 
The purpose of this submission is to establish the Customer Data Modernization Initiative 
Memorandum Account (CDMIMA) pursuant to Ordering Paragraph (OP) 3 in D.19-10-
006. 
 
Background 
 
On April 26, 2019, Southwest Gas filed Application (A.) 19-04-022 requesting authority to 
implement the Customer Data Modernization Initiative (CDMI) and establish a two-way 
balancing account to record the revenues and costs associated with the CDMI between 
general rate cases.  The CDMI consists of replacing the Company’s two-critical customer-
related data systems – Customer Service System and the Gas Transaction System. 
 
On May 16, 2019, Southwest Gas filed an expedited motion requesting authority to 
establish the CDMIMA to record the costs associated with the implementation of the CDMI 
(Motion) that it has already begun to incur. As the CDMI is a large and financially 
significant project that should be implemented as soon as practicable so that Southwest 
Gas can continue to provide the service quality and safety its customers deserve and 
expect, Southwest Gas would face a significant financial burden should it move forward 
with the CDMI and not be able to recover the interim costs.  Southwest Gas’ Motion was 
uncontested. On October 10, 2019, the Commission approved D.19-10-006 granting 
Southwest Gas’ request, noting that the CDMIMA will allow Southwest Gas the ability to 
record and timely track costs relating to the CDMI.1 D.19-10-006 further notes that while 
the authority to establish the CDMIMA is granted, the Commission is not authorizing cost 

                                                 
1 D.19-10-006, at pg. 4. 
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recovery for the CDMI, since the question of whether cost recovery for the CDMI is 
appropriate will be determined in a later decision resolving A.19-04-022.2 
 
Therefore, pursuant to D.19-10-006, Southwest Gas submits this Advice Letter to 
establish the CDMIMA. 
 
This Advice Letter will not increase any rate or charge, cause the withdrawal of service, or 
conflict with any other schedule or rule.   
 
Effective Date 
 
Pursuant to OP 3 in D.19-10-006, Southwest Gas believes this Advice Letter is subject to 
Energy Division disposition and should be classified as Tier 1 (effective pending Energy 
Division disposition) pursuant to General Order (GO) 96-B.  Southwest Gas respectfully 
requests that this Advice Letter be approved October 25, 2019, which is the date filed. 
 
Protest 
 
Anyone may protest this Advice Letter to the California Public Utilities Commission. The 
protest must state the grounds upon which it is based with specificity.  The protest must be 
sent no later than 20 days after the date of this Advice Letter submission, and shall be sent 
by letter via U.S. Mail, facsimile, or electronically.  The address for mailing or delivering a 
protest to the Commission is: 
  

ATTN:  Tariff Unit 
Energy Division  
California Public Utilities Commission 
505 Van Ness Avenue, 4th Floor 
San Francisco, CA  94102 
Email: edtariffunit@cpuc.ca.gov 
Facsimile:  415-703-2200 

 
Copies should also be mailed to the attention of the Director, Energy Division, Room 4004, 
at the same address as above and mailed, emailed or faxed to: 
 

Mr. Justin Lee Brown 
Senior Vice President/General Counsel 
Southwest Gas Corporation 
P.O. Box 98510 
Las Vegas, NV  89193-8510 
Email:  justin.brown@swgas.com  
Facsimile:  702-364-3452 

 
                                                 
2 Id. at pgs. 4-5. 

mailto:edtariffunit@cpuc.ca.gov
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Notice 
 
Southwest Gas believes it is exempt from the notice requirements set forth in General Rule 
4.2 of GO 96-B, since this Advice Letter is being submitted pursuant to OP 3 in D.19-10-006 
and will not increase any rate or charge, cause the withdrawal of service, or conflict with any 
other schedule or rule that are currently in effect. 
 
Service 
 
In accordance with GO 96-B, General Rule 7.2, Southwest Gas is mailing copies of this 
Advice Letter and related tariff sheets to the utilities and interested parties shown on the 
attached list. 
 
Communications regarding this submission should be directed to: 
 
Valerie J. Ontiveroz 
Regulatory Manager/California 
Southwest Gas Corporation 
P.O. Box 98510 
Las Vegas, NV  89193-8510 
Telephone:  702-876-7323 
Email:  valerie.ontiveroz@swgas.com  
 
Respectfully submitted, 
 
SOUTHWEST GAS CORPORATION 
 
 

 
By: 

 

 Valerie J. Ontiveroz 
  
Attachments 
 

mailto:valerie.ontiveroz@swgas.com


Distribution List 

Advice Letter No. 1113 

In conformance with GO 96-B, General Rule 4.3 
 
 
The following individuals or entities have been served by electronic mail: 
 
Elizabeth Echols, Director 
Public Advocates Office 
elizabeth.echols@cpuc.ca.gov  
 
Pacific Gas & Electric Company 
PGETariffs@pge.com 
 
Southern California Gas Company 
ROrtiz@SempraUtilities.com  
 
San Diego Gas & Electric Company 
SDG&ETariffs@SempraUtilities.com 
 
Belinda Gatti 
Energy Division 
California Public Utilities Commission 
belinda.gatti@cpuc.ca.gov 
 
Robert M. Pocta 
Public Advocates Office 
California Public Utilities Commission 
robert.pocta@cpuc.ca.gov 
 
Nathaniel Skinner 
Public Advocates Office 
California Public Utilities Commission 
nathaniel.skinner@cpuc.ca.gov 
 
Pearlie Sabino 
Public Advocates Office 
California Public Utilities Commission 
pearlie.sabino@cpuc.ca.gov 
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PRELIMINARY STATEMENT 

(Continued) 

 

34.  CUSTOMER DATA MODERNIZATION INITIATIVE MEMORANDUM ACCOUNT 
(CDMIMA) 
 

34A.  PURPOSE 
The purpose of the CDMIMA is to record and track the costs associated with the 
implementation of the Company’s Customer Data Modernization Initiative 
(CDMI). The Company is authorized to establish the CDMIMA pursuant to 
Decision 19-10-006. 
 

33B. APPLICABILITY 
The CDMIMA balance will be recovered from all customer classes, unless 
specifically requested for exclusion by the Company. 
 

33C. ACCOUNTING 
 The Company shall make the following entries into the CDMIMA: 

1. Debit entries equal to the Company’s incremental operations and 
maintenance (O&M) expenses and capital related costs and taxes 
associated with the CDMI. The capital related costs include depreciation, 
taxes and return; and  

2. An entry to record interest on the balance calculated as set forth in Section 
12B of this Preliminary Statement. 

 
33D. DISPOSITION 

The balance in the CDMIMA shall be transferred to the two-way balancing 
account associated with the implementation of the CDMI, as proposed in 
Application 19-04-022. Once the balance is transferred, the CDMIMA shall be 
closed. 
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Southwest Gas Corporation (U 905 G)

702 876-7323✔
valerie.ontiveroz@swgas.com

valerie.ontiveroz@swgas.com

Valerie J. Ontiveroz
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To establish the Customer Data Modernization Initiative Memorandum Account.
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CPUC, Energy Division
Attention: Tariff Unit
505 Van Ness Avenue
San Francisco, CA 94102 
Email: EDTariffUnit@cpuc.ca.gov 

Protests and all other correspondence regarding this AL are due no later than 20 days after the date 
of this submittal, unless otherwise authorized by the Commission, and shall be sent to:

Name:
Title:
Utility Name:
Address:
City:
Telephone (xxx) xxx-xxxx:
Facsimile (xxx) xxx-xxxx:
Email:
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Title:
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City:
Telephone (xxx) xxx-xxxx: 
Facsimile (xxx) xxx-xxxx:
Email:

State:

State:

Mr. Justin Lee Brown
Senior Vice-President/General Counsel

Southwest Gas Corporation
P. O. Box 98510

Las Vegas Nevada
702-876-7183

702-364-3452
justin.brown@swgas.com

Nevada
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