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March 14, 2022 
 
 
Advice Letter No. 1199-G-A 
(U 905 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Supplement – Energy Savings Assistance Program 2020 Statutory Goal 

Pursuant to Decision (D.) 21-10-023 
 
Purpose 
 
The purpose of this Advice Letter is to supplement and replace in its entirety Southwest 
Gas Corporation’s (Southwest Gas or the Company) Advice Letter 1199-G reporting on 
Southwest Gas’ Energy Savings Assistance (ESA) Program 2020 statutory goal pursuant 
to Ordering Paragraph (OP) 33 in D.21-10-023 issued in Application (A.) 20-03-014, et al. 
There are no tariff sheets associated with this submission. 
 
Background 
 
On October 31, 2021, the California Public Utilities Commission (Commission) issued 
D.21-10-023 which approved Southwest Gas’ CARE and ESA programs application for 
program years 2021-2026 (A.20-05-017). OP 33 of this Decision states:  

 
Southwest Gas Corporation must file a Tier 1 advice letter by December 
31, 2021, with an update on its progress towards achieving the 2020 
statutory goal and describe whether treatments during the 2021 bridge 
period and recalculation of eligible population using the Annual California 
Alternate Rates for Energy Eligibility Report data from the 2018-2019 study 
helped it achieve the final treatments necessary to meet this goal.1  

 
In compliance with OP 33, Southwest Gas on December 31, 2021, filed its AL 1199-G 
providing a recalculation of the eligible population using the Annual California Alternate 
Rates for Energy Eligibility Report Data from the 2018-2019 study (Athens Study) and an 
update on the status of 2020 uncompleted household treatments during the 2021 bridge 
period. 
 
In AL 1199-G, Southwest Gas interpreted the language in D.19-11-005 to mean that the 
number of homes treated by the Company in 2021 should be considered a new treatment 
goal for that year.  However, after additional review of Commission decisions D.19-11-

 
1 D.21-10-023, at pp. 168-169. 
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005 and D.21-10-023, and consideration of Southwest Gas’ unique position vis-à-vis the 
other small and multijurisdictional utilities (SMJU),2 Southwest Gas believes its initial 
interpretation as reflected in AL 1199-G did not align with the spirit of D.19-11-005 to treat 
and count toward the 2020 statutory goal all eligible and willing participants as of 
December 31, 2020 under the ESA program.   
  
The Commission clearly states at page 7 of D.19-11-005: 
  

As the Commission expects the SMJUs to meet the existing statutory target 
of providing all eligible and willing customers the opportunity to participate 
in low-income energy efficiency programs by 2020, we do not anticipate 
that the ESA Program will look the same beyond 2020. 

  
Southwest Gas believes that, although it was not able to treat all eligible and willing 
customers by the end of 2020, the Commission’s intent was that customers the Company 
was able to treat in 2021 should have been counted toward meeting its 2020 ESA 
statutory goal.   
  
Further, language at pages 8 and 9 of D.19-11-005 did not establish new statutory goals 
for homes to be treated in 2021 but merely set forth parameters for the SMJU to be 
authorized additional funds for the bridge period.  In other words, to be authorized 
additional funds for 2021, beyond unspent funds from the previous program cycle, the 
SMJU had to demonstrate those additional funds were needed to treat additional homes, 
i.e., progress milestones. 
 
The other SMJU had sufficient unspent funds remaining to support their existing ESA 
programs through 2021 without requesting additional bridge funding. Additionally, the 
other SMJU met their 2020 statutory goals prior to the 2021 bridge funding period. 
  
However, Southwest Gas did not meet its 2020 statutory goal and did not have sufficient 
unspent funds to continue its program throughout 2021 without additional bridge funding. 
As a result, Southwest Gas needed to establish progress milestones and successfully 
achieve those milestones to receive additional bridge funding necessary to achieve the 
Commission’s goal of providing all eligible and willing customers the opportunity to 
participate in the ESA program. 
  
Therefore, Southwest Gas now believes it should have counted first time home treatments 
completed in 2021 as progress toward meeting its 2020 goal, and that its initial 
interpretation set forth in AL 1199-G was not in keeping with the spirit of D.19-11-005.  
Southwest Gas treated a total of 2,641 homes in 2021, of which 2,570 were first time 

 
2 The SMJU are Bear Valley Electric Service, PacifiCorp, Liberty Utilities, Alpine Natural Gas and West 
Coast Gas Company (although West Coast does not offer the ESA program). 
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treatments and only 71 were go-backs. The 2,570 first time treatments are sufficient for 
Southwest Gas to meet its 2020 ESA statutory goal, and the total number of homes 
treated in 2021 exceeded the Company’s progress milestones supporting its need for 
additional bridge funding pursuant to the requirements of D.19-11-005. 
 
Recalculation of Progress Toward Southwest Gas’ 2020 ESA Program Statutory 
Goal Using First Time Treatments During the 2021 Bridge Period 
 
OP 33 directs Southwest Gas to recalculate its eligible population using the data from the 
Athens Study.  Using the Athens Study 2018-2019 data, as directed by OP 33 of D.21-
10-023 and applying the total number of first-time homes treated in 2021 as progress 
toward meeting its 2020 ESA program statutory goal shows that Southwest Gas 
successfully met its 2020 statutory goal for homes treated as reflected in Table 1 below. 
 

Table 1 
Southwest Gas’ Recalculated Estimated Eligible and  

Treated Households by December 31, 2020 
 

Description Calculation Amount 
Southwest Gas’ Technical Eligible Customers 
[1] 

[A] 170,389 

Estimated Eligible [2] [A] x 0.3554% = [B] 60,556 
Estimated Unwilling (40%) [3] [B] x 0.40 = [C] 24,222 
Estimated Eligible and Willing (60%) [3] [B] – [C] = [D] 36,334 
Number of Homes treated from 2002-2020 [E] 34,318 
Estimated Untreated Homes [D] – [E] = [F] 2,016 
First-Time Homes Treated in 2021 [G] 2,570 
Homes Treated Beyond Statutory Goal [G] – [F] = [H] 554 
[1] Southwest Gas customers that are technically eligible for the ESA Program are individually metered and 
sub-metered households, plus master-metered only. This estimated population is from the Athens Study. 
[2] ESA eligibility ratio of 35.54% from the Athens Study. 
[3] Southwest Gas used the 60% willingness and feasibility to participate factor as authorized in D.18-08-020. 
 

Based on the successful use of funds authorized by the Commission during the 2021 
bridge funding period, Southwest Gas was able to exceed its 2020 Statutory Goal based 
on Athens Study data of 34,318 homes treated by 554 homes.    
 
Effective Date 
 
Pursuant to OP 33 in D.21-10-023, Southwest Gas has classified this Advice Letter as 
Tier 1 (Effective Pending Disposition) pursuant to General Order (GO) 96-B. Southwest 
Gas respectfully requests this Advice Letter become effective on March 14, 2022, which 
is the date of submission.  
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Protest 
 
Anyone may protest this Advice Letter to the Commission’s Energy Division. The protest 
must state the grounds upon which it is based with specificity and must be sent no later 
than 20 days after the date of this Advice Letter submission. Protests are to be submitted 
electronically to the Commission’s Energy Division at: 
 

Email: edtariffunit@cpuc.ca.gov 
 

In addition, protests and all other correspondence regarding this Advice Letter should be 
sent electronically to: 
 

Ms. Valerie J. Ontiveroz 
Regulatory Manager/California 
Email:  valerie.ontiveroz@swgas.com  

 
Notice 
 
Southwest Gas is exempt from the notice requirements set forth in General Rule 4.2 in 
GO 96-B since this Advice Letter is submitted in compliance with OP 33 in D.21-10-023 
and it will not increase any rate or charge, cause the withdrawal of service, or conflict with 
any schedule or rule. 
 
Service 
 
In accordance with GO 96-B, General Rule 7.2, Southwest Gas is serving copies of this 
Advice Letter to the utilities and interested parties shown on the attached distribution list 
and to the official service list in A.20-05-017. 
 
Respectfully submitted, 
 
SOUTHWEST GAS CORPORATION 
 
 
By: 

 

 Valerie J. Ontiveroz
  
Attachments 
 



 

Distribution List 

Advice Letter No. 1199-G-A 

In conformance with GO 96-B, General Rule 4.3 
 
 
The following individuals or entities have been served by electronic mail: 
 
Matt Baker, Director 
Public Advocates Office 
matt.baker@cpuc.ca.gov  
 
Pacific Gas & Electric Company 
PGETariffs@pge.com 
 
Southern California Gas Company 
GLenart@socalgas.com  
Tariffs@socalgas.com   
 
San Diego Gas & Electric Company 
SDG&ETariffs@SempraUtilities.com 
 
Robert M. Pocta 
Public Advocates Office 
California Public Utilities Commission 
robert.pocta@cpuc.ca.gov 
 
Nathaniel Skinner 
Public Advocates Office 
California Public Utilities Commission 
nathaniel.skinner@cpuc.ca.gov 
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January 27, 2022 
 
 
 
ATTN: Tariff Unit, Energy Division 
 edtariffunit@cpuc.ca.gov  
 California Public Utilities Commission 
 505 Van Ness Avenue, Room 4005 
 San Francisco, CA  94102 

 
Subject: Southwest Gas Corporation (U 905 G) 
 Advice Letter No. 1199-G – Substitute Sheet Submission 

 
Southwest Gas Corporation (Southwest Gas) herewith submits substitute sheets regarding 
Advice Letter No. 1199, which was submitted on December 30, 2021 in compliance with 
Decision 21-10-023 to provide an update on Southwest Gas’ Energy Savings Assistance 
Program 2020 statutory goal. 

The purpose of this substitute sheet submission is to correct the Advice Letter numbering from 
1099-G to 1199-G included on all pages of the Advice Letter (page 1 and the headers on 
pages 2 through 5). The Advice Letter Distribution Sheet and the Advice Letter Summary 
correctly signify Advice Letter No. 1199-G. 

Southwest Gas respectfully requests that the enclosed Advice Letter pages replace the 
originally submitted  Advice Letter No. 1199.  No other components of Advice Letter No. 1199 
were modified because of this submission. 

In accordance with General Order 96-B, General Rule 7.5.1, Southwest Gas is serving copies 
of this substitute sheet submission to the utilities and interested parties shown on the attached 
list.  

Respectfully submitted, 
SOUTHWEST GAS CORPORATION 
 
 
By: 

 

 Valerie J. Ontiveroz
 Attachment
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December 30, 2021 
 
 
Advice Letter No. 1199-G 
(U 905 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Update on Southwest Gas’ Energy Savings Assistance Program 2020 

Statutory Goal Pursuant to Decision 21-10-023 
 
Purpose 
 
The purpose of this Advice Letter is to provide an update on Southwest Gas Corporation’s 
(Southwest Gas) 2020 Energy Savings Assistance (ESA) Program 2020 statutory goal 
pursuant to Ordering Paragraph (OP) 33 in Decision (D.) 21-10-023 issued in Application 
(A.) 20-03-014, et al., the small and multijurisdictional utilities’ (SMJUs) California 
Alternate Rates for Energy (CARE) and Energy Savings Assistance (ESA) program 
applications for program years 2021-2026.1 There are no tariff sheets associated with this 
submission. 
 
Background 
 
On October 21, 2021, the California Public Utilities Commission (Commission) issued 
D.21-10-023 which approved Southwest Gas’ CARE and ESA programs application for 
program years 2021-2026 (A.20-05-017). OP 33 of this Decision states:  

 
Southwest Gas Corporation must file a Tier 1 advice letter by December 
31, 2021, with an update on its progress towards achieving the 2020 
statutory goal and describe whether treatments during the 2021 bridge 
period and recalculation of eligible population using the Annual California 
Alternate Rates for Energy Eligibility Report data from the 2018-2019 study 
helped it achieve the final treatments necessary to meet this goal.2  

 
In compliance with OP 33, Southwest Gas provides a recalculation of the eligible 
population using the Annual California Alternate Rates for Energy Eligibility Report Data 
from the 2018-2019 study (Athens Study) and a status of 2020 uncompleted household 
treatments during the 2021 bridge period. 
 

 
1 A.20-05-017 - Application of Southwest Gas Corporation (U905G) for Approval of Energy Savings 
Assistance and California Alternate Rates for Energy Programs and Budgets for Program Years 2021-
2026, filed on May 29, 2020. 
2 D.21-10-023, at pp. 168-169. 



 
Advice Letter No. 1199-G 
Page 2 
December 30, 2021 

Recalculation of Southwest Gas’ 2020 ESA Program Statutory Goal and Treatments 
During the 2021 Bridge Period 
 
New Estimates of 2020 ESA Program Statutory Goal and 2020 Untreated Homes 
 
In Southwest Gas’ Low-Income Assistance Program 2020 Annual Report, the Company 
reported that it treated 34,318 homes through its ESA Program as of December 31, 20203 
falling short of its 2020 treatment goal of 36,949 by 2,631 homes. Southwest Gas 
calculated its December 31, 2020 statutory household treatment goal of 36,949 homes 
using the most recent American Community Survey from the Census Bureau. This 
calculation is reflected in Table 1 below.  
 

Table 1  
Southwest Gas’ Estimated Eligible and  

Treated Households by December 31, 2020 
 

Description Calculation Amount 
Estimated Eligible at year-end 2020 [1] [A] 61,581 
Estimated Unwilling (40%) [2] [A] x 0.40 = [B] 24,632 
Estimated Eligible and Willing (60%) [2] [A] – [B] = [C] 36,949 
Number of Homes Treated from 2002 - 2020 [D] 34,318 
Estimated Untreated Homes [C] – [D] = [E] 2,631 
[1] Southwest Gas increased its amount eligible by 1.198% annually as proposed in A.15-02-001. 
[2] Southwest Gas used the 60% willingness and feasibility to participate factor as authorized in D.18-08-020. 

As noted above, OP 33 directs Southwest Gas to recalculate its eligible population using 
the data from the Athens Study.  Athens is a third-party entity that provides the California 
energy utilities with comprehensive CARE and ESA program eligibility estimates. The 
SMJUs received their first CARE and ESA eligibility estimates from Athens for the years 
2018-2019. The next Athens eligibility estimates will be available in early 2022, which will 
contain refreshed estimates that are more aligned with current economic conditions and 
reflect Southwest Gas’ current technically eligible population.4 
 
/// 
/// 
 

 
3 Southwest Gas’ Low-Income Assistance Programs 2020 Annual Report dated May 3, 2021. A copy 
of the report may be found here: 
https://docs.cpuc.ca.gov/PublishedDocs/Efile/G000/M382/K851/382851955.PDF.  
4 D.21-10-023, OP 45 directs the SMJUs to submit refreshed Athens eligibility results to the 
Commission and relevant service lists by March 12, 2022 (2022 annual report). 
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Using the Athens Study 2018-2019 data, Southwest Gas recalculated its 2020 household 
treatment goal of 36,334, resulting in a new estimate of 2,016 untreated homes (a 
decrease of 615 homes). Table 2 below reflects the recalculation of Southwest Gas’ ESA 
Program 2020 statutory goal using the Athens Study. 
 

Table 2 
Southwest Gas’ Recalculated Estimated Eligible and  

Treated Households by December 31, 2020 
 

Description Calculation Amount 
Southwest Gas’ Technical Eligible Customers 
[1] 

[A] 170,389 

Estimated Eligible [2] [A] x 0.3554% = [B] 60,556 
Estimated Unwilling (40%) [3] [B] x 0.40 = [C] 24,222 
Estimated Eligible and Willing (60%) [3] [B] – [C] = [D] 36,334 
Number of Homes treated from 2002-2020 [E] 34,318 
Estimated Untreated Homes [D] – [E] = [F] 2,016 
[1] Southwest Gas customers that are technically eligible for the ESA Program are individually metered and 
sub-metered households, plus master-metered only. This estimated population is from the Athens Study. 
[2] ESA eligibility ratio of 35.54% from the Athens Study. 
[3] Southwest Gas used the 60% willingness and feasibility to participate factor as authorized in D.18-08-020. 

 
Household Treatments During 2021 Bridge Period 
 
Southwest Gas’ Advice Letter No. 1160-A established its ESA Program 2021 bridge 
period treatment goal of 2,116 households.5  By November 30, 2021, Southwest Gas met 
this goal. Southwest Gas then began treating 2020 untreated homes and expects to 
complete an additional 434 homes by December 31, 2021.  
 
Net Completion of 2020 Untreated Homes 
 
Based on Southwest Gas’ recalculation of its 2020 household treatment goal, its number 
of untreated homes has dropped from 2,631 to 2,016. Further, including the anticipated 
completion of 434 treatments during the 2021 bridge period, Southwest Gas’ 2020 
estimate of untreated homes has been reduced to 1,582.  
 
 
 
 

 
5 Advice Letter No. 1160-G-A, at 4. Per D.19-11-005, given that Southwest Gas’ A.20-05-017 was not 
approved by May 16, 2021, its January 1, 2021 through June 30, 2021 bridge period household 
treatment goal of 1,058 was again used for the July 1, 2021 through December 31, 2021 period. 



 
Advice Letter No. 1199-G 
Page 4 
December 30, 2021 

Effective Date 
 
Pursuant to OP 33 in D.21-10-023, Southwest Gas has classified this Advice Letter as 
Tier 1 (Effective Pending Disposition) pursuant to General Order (GO) 96-B. Southwest 
Gas respectfully requests this Advice Letter become effective on December 30, 2021, 
which is the date of submission.  
 
Protest 
 
Anyone may protest this Advice Letter to the Commission. The protest must state the 
grounds upon which it is based with specificity. The protest must be sent no later than 20 
days after the date of this Advice Letter submission and shall be sent by letter via U.S. 
Mail, facsimile, or electronically mailed. The address for mailing or delivering a protest to 
the Commission is: 

 
ATTN: Tariff Unit  
Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue, 4th Floor 
San Francisco, CA  94102 
Email: edtariffunit@cpuc.ca.gov  
Facsimile:  415-703-2200 

 
Copies should also be mailed to the attention of the Director, Energy Division, Room 4004, 
at the same address as above and mailed, emailed or faxed to: 

 
Ms. Valerie J. Ontiveroz 
Regulatory Manager/California 
Southwest Gas Corporation 
P.O. Box 98510 
Las Vegas, NV  89193-8510 
Email:  valerie.ontiveroz@swgas.com  
Facsimile:  702-364-3446 

 
Please also direct all other communications regarding this Advice Letter to the above-
named individual. 
 
Notice 
 
Southwest Gas is exempt from the notice requirements set forth in General Rule 4.2 in 
GO 96-B since this Advice Letter is submitted in compliance with OP 33 in D.21-10-023 
and it will not increase any rate or charge, cause the withdrawal of service, or conflict with 
any schedule or rule. 
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Service 
 
In accordance with GO 96-B, General Rule 7.2, Southwest Gas is serving copies of this 
Advice Letter and related tariff sheets to the utilities and interested parties shown on the 
attached distribution list and to the official service list in A.20-05-017. 
 
Respectfully submitted, 
 
SOUTHWEST GAS CORPORATION 
 
 
By: 

 

 Valerie J. Ontiveroz 
  
Attachments 
 



 

Distribution List 

Advice Letter No. 1199-G 

In conformance with GO 96-B, General Rule 4.3 
 
 
The following individuals or entities have been served by electronic mail: 
 
Amy Yip-Kikugawa, Acting Director 
Public Advocates Office 
amy.yip-kikugawa@cpuc.ca.gov  
 
Pacific Gas & Electric Company 
PGETariffs@pge.com 
 
Southern California Gas Company 
ROrtiz@SempraUtilities.com  
 
San Diego Gas & Electric Company 
SDG&ETariffs@SempraUtilities.com 
 
Robert M. Pocta 
Public Advocates Office 
California Public Utilities Commission 
robert.pocta@cpuc.ca.gov 
 
Nathaniel Skinner 
Public Advocates Office 
California Public Utilities Commission 
nathaniel.skinner@cpuc.ca.gov 
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December 30, 2021 
 
 
Advice Letter No. 1099-G 
(U 905 G) 
 
Public Utilities Commission of the State of California 
 
Subject: Update on Southwest Gas’ Energy Savings Assistance Program 2020 

Statutory Goal Pursuant to Decision 21-10-023 
 
Purpose 
 
The purpose of this Advice Letter is to provide an update on Southwest Gas Corporation’s 
(Southwest Gas) 2020 Energy Savings Assistance (ESA) Program 2020 statutory goal 
pursuant to Ordering Paragraph (OP) 33 in Decision (D.) 21-10-023 issued in Application 
(A.) 20-03-014, et al., the small and multijurisdictional utilities’ (SMJUs) California 
Alternate Rates for Energy (CARE) and Energy Savings Assistance (ESA) program 
applications for program years 2021-2026.1 There are no tariff sheets associated with this 
submission. 
 
Background 
 
On October 21, 2021, the California Public Utilities Commission (Commission) issued 
D.21-10-023 which approved Southwest Gas’ CARE and ESA programs application for 
program years 2021-2026 (A.20-05-017). OP 33 of this Decision states:  

 
Southwest Gas Corporation must file a Tier 1 advice letter by December 
31, 2021, with an update on its progress towards achieving the 2020 
statutory goal and describe whether treatments during the 2021 bridge 
period and recalculation of eligible population using the Annual California 
Alternate Rates for Energy Eligibility Report data from the 2018-2019 study 
helped it achieve the final treatments necessary to meet this goal.2  

 
In compliance with OP 33, Southwest Gas provides a recalculation of the eligible 
population using the Annual California Alternate Rates for Energy Eligibility Report Data 
from the 2018-2019 study (Athens Study) and a status of 2020 uncompleted household 
treatments during the 2021 bridge period. 
 

 
1 A.20-05-017 - Application of Southwest Gas Corporation (U905G) for Approval of Energy Savings 
Assistance and California Alternate Rates for Energy Programs and Budgets for Program Years 2021-
2026, filed on May 29, 2020. 
2 D.21-10-023, at pp. 168-169. 
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Recalculation of Southwest Gas’ 2020 ESA Program Statutory Goal and Treatments 
During the 2021 Bridge Period 
 
New Estimates of 2020 ESA Program Statutory Goal and 2020 Untreated Homes 
 
In Southwest Gas’ Low-Income Assistance Program 2020 Annual Report, the Company 
reported that it treated 34,318 homes through its ESA Program as of December 31, 20203 
falling short of its 2020 treatment goal of 36,949 by 2,631 homes. Southwest Gas 
calculated its December 31, 2020 statutory household treatment goal of 36,949 homes 
using the most recent American Community Survey from the Census Bureau. This 
calculation is reflected in Table 1 below.  
 

Table 1  
Southwest Gas’ Estimated Eligible and  

Treated Households by December 31, 2020 
 

Description Calculation Amount 
Estimated Eligible at year-end 2020 [1] [A] 61,581 
Estimated Unwilling (40%) [2] [A] x 0.40 = [B] 24,632 
Estimated Eligible and Willing (60%) [2] [A] – [B] = [C] 36,949 
Number of Homes Treated from 2002 - 2020 [D] 34,318 
Estimated Untreated Homes [C] – [D] = [E] 2,631 
[1] Southwest Gas increased its amount eligible by 1.198% annually as proposed in A.15-02-001. 
[2] Southwest Gas used the 60% willingness and feasibility to participate factor as authorized in D.18-08-020. 

As noted above, OP 33 directs Southwest Gas to recalculate its eligible population using 
the data from the Athens Study.  Athens is a third-party entity that provides the California 
energy utilities with comprehensive CARE and ESA program eligibility estimates. The 
SMJUs received their first CARE and ESA eligibility estimates from Athens for the years 
2018-2019. The next Athens eligibility estimates will be available in early 2022, which will 
contain refreshed estimates that are more aligned with current economic conditions and 
reflect Southwest Gas’ current technically eligible population.4 
 
/// 
/// 
 

 
3 Southwest Gas’ Low-Income Assistance Programs 2020 Annual Report dated May 3, 2021. A copy 
of the report may be found here: 
https://docs.cpuc.ca.gov/PublishedDocs/Efile/G000/M382/K851/382851955.PDF.  
4 D.21-10-023, OP 45 directs the SMJUs to submit refreshed Athens eligibility results to the 
Commission and relevant service lists by March 12, 2022 (2022 annual report). 
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Using the Athens Study 2018-2019 data, Southwest Gas recalculated its 2020 household 
treatment goal of 36,334, resulting in a new estimate of 2,016 untreated homes (a 
decrease of 615 homes). Table 2 below reflects the recalculation of Southwest Gas’ ESA 
Program 2020 statutory goal using the Athens Study. 
 

Table 2 
Southwest Gas’ Recalculated Estimated Eligible and  

Treated Households by December 31, 2020 
 

Description Calculation Amount 
Southwest Gas’ Technical Eligible Customers 
[1] 

[A] 170,389 

Estimated Eligible [2] [A] x 0.3554% = [B] 60,556 
Estimated Unwilling (40%) [3] [B] x 0.40 = [C] 24,222 
Estimated Eligible and Willing (60%) [3] [B] – [C] = [D] 36,334 
Number of Homes treated from 2002-2020 [E] 34,318 
Estimated Untreated Homes [D] – [E] = [F] 2,016 
[1] Southwest Gas customers that are technically eligible for the ESA Program are individually metered and 
sub-metered households, plus master-metered only. This estimated population is from the Athens Study. 
[2] ESA eligibility ratio of 35.54% from the Athens Study. 
[3] Southwest Gas used the 60% willingness and feasibility to participate factor as authorized in D.18-08-020. 

 
Household Treatments During 2021 Bridge Period 
 
Southwest Gas’ Advice Letter No. 1160-A established its ESA Program 2021 bridge 
period treatment goal of 2,116 households.5  By November 30, 2021, Southwest Gas met 
this goal. Southwest Gas then began treating 2020 untreated homes and expects to 
complete an additional 434 homes by December 31, 2021.  
 
Net Completion of 2020 Untreated Homes 
 
Based on Southwest Gas’ recalculation of its 2020 household treatment goal, its number 
of untreated homes has dropped from 2,631 to 2,016. Further, including the anticipated 
completion of 434 treatments during the 2021 bridge period, Southwest Gas’ 2020 
estimate of untreated homes has been reduced to 1,582.  
 
 
 
 

 
5 Advice Letter No. 1160-G-A, at 4. Per D.19-11-005, given that Southwest Gas’ A.20-05-017 was not 
approved by May 16, 2021, its January 1, 2021 through June 30, 2021 bridge period household 
treatment goal of 1,058 was again used for the July 1, 2021 through December 31, 2021 period. 
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Effective Date 
 
Pursuant to OP 33 in D.21-10-023, Southwest Gas has classified this Advice Letter as 
Tier 1 (Effective Pending Disposition) pursuant to General Order (GO) 96-B. Southwest 
Gas respectfully requests this Advice Letter become effective on December 30, 2021, 
which is the date of submission.  
 
Protest 
 
Anyone may protest this Advice Letter to the Commission. The protest must state the 
grounds upon which it is based with specificity. The protest must be sent no later than 20 
days after the date of this Advice Letter submission and shall be sent by letter via U.S. 
Mail, facsimile, or electronically mailed. The address for mailing or delivering a protest to 
the Commission is: 

 
ATTN: Tariff Unit  
Energy Division 
California Public Utilities Commission 
505 Van Ness Avenue, 4th Floor 
San Francisco, CA  94102 
Email: edtariffunit@cpuc.ca.gov  
Facsimile:  415-703-2200 

 
Copies should also be mailed to the attention of the Director, Energy Division, Room 4004, 
at the same address as above and mailed, emailed or faxed to: 

 
Ms. Valerie J. Ontiveroz 
Regulatory Manager/California 
Southwest Gas Corporation 
P.O. Box 98510 
Las Vegas, NV  89193-8510 
Email:  valerie.ontiveroz@swgas.com  
Facsimile:  702-364-3446 

 
Please also direct all other communications regarding this Advice Letter to the above-
named individual. 
 
Notice 
 
Southwest Gas is exempt from the notice requirements set forth in General Rule 4.2 in 
GO 96-B since this Advice Letter is submitted in compliance with OP 33 in D.21-10-023 
and it will not increase any rate or charge, cause the withdrawal of service, or conflict with 
any schedule or rule. 
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Service 
 
In accordance with GO 96-B, General Rule 7.2, Southwest Gas is serving copies of this 
Advice Letter and related tariff sheets to the utilities and interested parties shown on the 
attached distribution list and to the official service list in A.20-05-017. 
 
Respectfully submitted, 
 
SOUTHWEST GAS CORPORATION 
 
 
By: 

 

 Valerie J. Ontiveroz 
  
Attachments 
 



 

Distribution List 

Advice Letter No. 1199-G 

In conformance with GO 96-B, General Rule 4.3 
 
 
The following individuals or entities have been served by electronic mail: 
 
Amy Yip-Kikugawa, Acting Director 
Public Advocates Office 
amy.yip-kikugawa@cpuc.ca.gov  
 
Pacific Gas & Electric Company 
PGETariffs@pge.com 
 
Southern California Gas Company 
ROrtiz@SempraUtilities.com  
 
San Diego Gas & Electric Company 
SDG&ETariffs@SempraUtilities.com 
 
Robert M. Pocta 
Public Advocates Office 
California Public Utilities Commission 
robert.pocta@cpuc.ca.gov 
 
Nathaniel Skinner 
Public Advocates Office 
California Public Utilities Commission 
nathaniel.skinner@cpuc.ca.gov 
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